PACIFIC BELL TELEPHONE COMPANY Supplement No.
Cancels Supplement No.

TARIFF F.C.C. NO.

Page 1 of

P

ACCESS SERVICE

On August 20, 2002 Pacific Bell Telephone Company (PBTC) issued Supplement No. 4
in Transmittal No. 80 pursuant the Pricing Policy Division, Wireline Competition
Bureau's Order DA 02-2039, released August 16, 2002. Order DA 02-2039 suspended
the effective date of PBTC’s Transmittal No. 77 for 5 months and instituted an
investigation.

On January 13, 2003, under authority of Special Permission No. 03-002, PBTC
withdrew Transmittal No. 77 without it becoming effective.

(This page filed under Transmittal No. 93)

Issued: January 13, 2003

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY Suppl enent No.
TARI FF F. C. C. NO

Cancel s Suppl enent

Page 1 of

RO O

ACCESS SERVI CE

This supplement is filed pursuant to the Pricing Policy Division, Wreline
Conpetition Bureau's Order on Reconsideration, DA 02-2898, In the Matter of
Sout hwestern Bell Tel ephone Conpany Tariff FCC No. 73 Transmttal No. 2913,
Aneritech Operating Conpanies Tariff FCC No. 2 Transmittal 1318, Southern New
Engl and Tel ephone Conpany Tariff FCC No. 39 Transmttal No. 774, Pacific Bel

Tel ephone Conpany Tariff FCC No. 1 Transmttal No. 82 and Nevada Bell Tel ephone
Conpany Tariff FCC No. 1 Transmttal No. 22, released Cctober 29, 2002

The purpose of this supplenent is to cancel Supplenment No. 5 issued Cctober 3,
2002 under Transmittal No. 84. Supplenment No. 5 was filed pursuant to the
Conmi ssion’s Order DA 02-2472 rel eased Septenber 30, 2002

On Septenmber 30, 2002, as noted in Suspension Order 02-2472, the Pricing Policy
Division of the Wreline Conpetition Bureau suspended for one day, inposed an
accounting order, and set for investigation the aforenentioned transmttals. The
transmttals addressed in that order sought to establish rates for Universa
Service Fund charges billed to residential and business customers to reflect the
conpani es’ fourth quarter 2002 contribution obligations.

After release of the Suspension Order, Division staff met with SBC to di scuss the
tariff filings. SBC provided additional explanations in support of its tariff
filings that satisfied Division staff concerns. Accordingly, the investigations
and accounting orders inposed in Order 02-2472 are term nat ed.

The proposed rate decreases listed in the following tariff page are effective as
of Cctober 2, 2002.

Page Revi si on No.

4-13 13th

(This page filed under Transnmittal No. 86)

| ssued: November 4, 2002
One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY Suppl enent No. 5
TARIFF F.C.C. NO 1
Page 1 of 1

ACCESS SERVI CE

This supplenent is filed pursuant the Pricing Policy Division, Wreline
Conpetition Bureau's Order DA 02-2472, In the Matter of Southwestern Bell

Tel ephone Conpany Tariff FCC No. 73 Transmttal No. 2913, Aneritech Operating
Conpanies Tariff FCC No. 2 Transmttal 1318, Southern New Engl and Tel ephone
Conpany Tariff FCC No. 39 Transmttal No. 774, Pacific Bell Tel ephone Conpany
Tariff FCC No. 1 Transmittal No. 82 and Nevada Bell Tel ephone Conpany Tariff FCC
No. 1 Transmttal No. 22, released Septenber 30, 2002

The af orenentioned Order suspends for one day, inposes an accounting order and
sets for investigation proposed rate decreases in PBTC s Transnittal No. 82

Page Revi si on No.

4-13 13th

(This page filed under Transmittal No. 84)

| ssued: Cctober 3, 2002
One Bell Plaza, Dallas, Texas 75202



PACIFIC BELL TELEPHONE COMPANY Supplement No. 4
TARIFF F.C.C. NO. 1
Page 1 of 1

ACCESS SERVICE

This supplement is filed pursuant the Competitive Pricing Division, Common
Carrier Bureau's Order, In the Matter of Ameritech Operating Companies Tariff
FCC No. 2, Nevada Bell Telephone Company Tariff FCC No. 1, Pacific Bell Telephone
Company Tariff FCC No. 1 Southern New England Telephone Company Tariff FCC No. 39
and Southwestern Bell Telephone Company Tariff FCC No. 73 released August 16,
2002. The aforementioned Order suspends the effective date of PBTC’s Transmittal
No. 77 for 5 months and institutes an investigation.

Page Revision No.
2-16 1st

2-17 1st
2-17.1 Original
2-47 1st
2-47.1 Original
2-47.2 Original
2-47.3 Original
2-47.4 Original
2-47.5 Original
2-48 1st

(This page filed under Transmittal No. 80)

Issued: August 20, 2002

One Bell Plaza, Dallas, Texas 75202



PACIFIC BELL TELEPHONE COMPANY Supplement No. 3
TARIFF F.C.C. NO. 1
Page 1 of 1

ACCESS SERVICE

Under authority of Special Permission No. 02-050 of the Federal Communications
Commission, the effective date of the tariff material contained in the following
transmittal number has been deferred to April 10, 2002. The deferral will
provide the Commission with additional time to review.

Transmittal No. 57

Page Revision No.
22-1 1st

22-2 3rd

22-3 2nd

22-5 1st

22-6 2nd

22-17 1st

22-8 2nd

22-9 2nd
22-11 3rd
22-11.1 Original
22-12 2nd
22-13 1st
22-13.1 Original
22-14 2nd
22-14.1 Original
22-15 2nd
22-15.1 Original
22-16 2nd
22-17 1st
22-18 2nd
22-19 1st
22-20 2nd
22-21 1st
22-21.1 Original
22-22 1st
22-23 Original

(This page filed under Transmittal No. 64)

Issued: March 29, 2002

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY Suppl enent No. 2
TARIFF F.C.C. NO 1
Page 1 of 1

ACCESS SERVI CE

This supplenent is filed pursuant to the Bureau’ s Menorandum Opi ni on and Order
(M&O), In the Matter of 2001 Annual Access Tariff Filings, CC Docket No. 01-08,
rel eased July 2, 2001. The aforenmentioned (MO&0) advances one day to July 2, 2001
and then suspends for one day until July 3, 2001, certain rate revisions filed
under Pacific's Transmittal No. 37. The rate revisions, listed below, are also
subject to an investigation under CC Docket No. 01-08.

Page Revi si on No. Rat e El ement
4-12 4t h End User Conmon Line (EUCL)

- Multiline Business Subscriber
- Centrex CO and CO- Li ke Subscri ber

(This page filed under Transmittal No. 40)

I ssued: July 3, 2001
One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY Suppl enment No. 1 to
TARIFF F.C.C. NO 1
Page 1 of 1

ACCESS SERVI CE

This supplenent is filed pursuant to the Bureau's Menorandum Opi nion and Order
(MXO), In the Matter of 2000 Annual Access Tariff Filings, CC Docket No. 00-122,
rel eased June 30, 2000. The aforenentioned (MO&O) advances one day to June 30,
2000 and then suspends for one day until July 1, 2000, certain rate revisions
filed under Pacific's Transmittal No. 6. The rate revisions, |isted below, are

al so subject to an investigation under CC Docket No. 00-122.

Page Revi si on No. Rat e El enent
4-13 1st Federal Universal Service Fund

- Resi denti al

- Busi ness

- PRI | SDN

- Centrex CO and CO- LI KE
6- 206 1st All Rate Revisions on Page
6- 208 1st All Rate Revisions on Page
6- 209 1st All Rate Revisions on Page
6-210 1st All Rate Revisions on Page
6-211 1st All Rate Revisions on Page
6-212 1st All Rate Revisions on Page
6-213 1st All Rate Revisions on Page
6-214 1st All Rate Revisions on Page
6- 215 1st All Rate Revisions on Page
6-219 1st All Rate Revisions on Page
6- 220 2nd All Rate Revisions on Page
6-229 1st All Rate Revisions on Page
6- 239 1st All Rate Revisions on Page
6- 240 1st All Rate Revisions on Page
6- 242 1st All Rate Revisions on Page
7-144 1st All Rate Revisions on Page
7-165 1st All Rate Revisions on Page
7-166 1st All Rate Revisions on Page
7-167 1st All Rate Revisions on Page
7-170 1st All Rate Revisions on Page
7-172 1st All Rate Revisions on Page
7-173 1st All Rate Revisions on Page
7-174 1st All Rate Revisions on Page
7-175 1st All Rate Revisions on Page
7-176 1st All Rate Revisions on Page
7-177 1st All Rate Revisions on Page
7-178 1st All Rate Revisions on Page
7-179 1st All Rate Revisions on Page
7-181 1st All Rate Revisions on Page
7-183 1st All Rate Revisions on Page
9-16 1st All Rate Revisions on Page
9- 26 1st All Rate Revisions on Page
9-27 1st All Rate Revisions on Page

(This page filed under Transmttal No. 7)

I ssued: July 5, 2000
One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Oiginal Title Page

ACCESS SERVI CE

This tariff cancels PACIFIC
BELL Tariff F.C.C. No. 128

Regul ati ons, Rates and Charges applying to the provision of
Access Services within the operating territory of
PACI FI C BELL TELEPHONE COWVPANY and
Concurring carriers listed on Page 23.

Access Services are provided by neans of wire, fiber optics, radio or any
ot her suitable technology or a conbination thereof.

The original effective date of Pacific Bell Tariff No. 128 is June 13, 1984,
except for Section 7, which becane effective April 1, 1985.

This tariff is issued under authority of Special Perm ssion No. 00-028 of the
F.C C

(This page filed under Transmittal No. 1)

I ssued: April 27, 2000 Effective: My 12, 2000
One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COWVPANY TARIFF F.C.C. NO 1
158t h Revi sed Page 1
Cancel s 157th Revi sed Page 1
ACCESS SERVI CE
CHECK SHEET
Title Page and Pages 1 to 35-17, inclusive of this tariff are effective as of the
date shown. Oiginal and revised pages as naned bel ow and Suppl enent No. 7 contains
all changes fromthe original tariff that are in effect on the date hereof.

Nurmber of Nurmber of Nurmber of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
Title 1 Origi nal 12 Ori gi nal 2-7 Ori gi nal
1 158t h* 13 O gi nal 2-8 Ori gi nal
1.1 18t h 14 1st 2-9 Ori gi nal
1.2 Blst* 15 O gi nal 2-10 Ori gi nal
1.3 5th 16 O gi nal 2-11 Ori gi nal
1.4 1st 17 O gi nal 2-12 Ori gi nal
1.5 24t h 17.1 O gi nal 2-13 Ori gi nal
1.6 24t h 17.2 O gi nal 2-14 Ori gi nal
1.7 48t h 18 O gi nal 2-15 Ori gi nal
1.8 29t h 19 O gi nal 2-16 2nd
1.9 12t h 20 O gi nal 2-17 2nd
1.10 20t h 21 1st 2-17.1 1st
1.11 4t h 22 1st 2-18 1st
1.12 7t h 22.1 10t h 2-19 2nd
1.13 Origi nal 22.2 8th 2-20 Ori gi nal
1.14 22nd 23 O gi nal 2-21 Ori gi nal
1.15 50t h 24 O gi nal 2-22 Ori gi nal
1.16 20t h 25 O gi nal 2-23 Ori gi nal
1.17 9t h 26 O gi nal 2-24 Ori gi nal
1.18 Origi nal 27 O gi nal 2-25 Ori gi nal
2 Origi nal 28 O gi nal 2-26 Ori gi nal
3 Origi nal 29 O gi nal 2-27 Ori gi nal
3.1 2nd 30 O gi nal 2-28 Ori gi nal
3.2 Ori gi nal 31 O gi nal 2-29 Ori gi nal
3.3 1st 32 O gi nal 2-30 Ori gi nal
3.4 Ori gi nal 33 1st 2-31 Ori gi nal
3.5 Ori gi nal 34 O gi nal 2-32 Ori gi nal
3.6 Ori gi nal 35 O gi nal 2-33 Ori gi nal
4 Origi nal 36 O gi nal 2-34 Ori gi nal
4.1 Ori gi nal 37 5th 2-35 Ori gi nal
5 Origi nal 38 2nd 2- 36 Ori gi nal
6 3rd 39 O gi nal 2-37 Ori gi nal
7 Origi nal 1-1 Ori gi nal 2-38 Ori gi nal
7.1 Origi nal 1-2 Ori gi nal 2-39 1st
7.2 Ori gi nal 2-1 1st 2-40 Ori gi nal
8 Origi nal 2-2 1st 2-41 Ori gi nal
8.1 Ori gi nal 2-3 Ori gi nal 2-42 Ori gi nal
9 1st 2-4 Ori gi nal 2-43 Ori gi nal
10 Origi nal 2-5 Ori gi nal 2-43.1 Ori gi nal
11 Origi nal 2-6 1st* 2-44 Ori gi nal

*New or Revi sed Page.
(This page filed under Transmittal No. 168)

| ssued: Septenber 2, 2004 Ef fective: Septenber 17, 2004

President, Industry Markets
Paci fic Bell Tel ephone Conpany
One SBC Pl aza, Dallas, TX 75202



PACI FI C BELL TELEPHONE COMPANY

ACCESS SERVI CE

CHECK SHEET (Cont' d)

TARIFF F.C.C. NO 1
18th Revised Page 1.1
Cancel s 17th Revised Page 1.1

Nunber of Number of Number of

Revi si on Revi si on Revi si on

Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
2-45 Origi nal 2-70 Ori gi nal 2-103 O gi nal
2-46 Origi nal 2-71 1st 2-104 1st
2-47 2nd 2-72 Ori gi nal 2-105 1st
2-47.1 1st 2-73 Ori gi nal 2-106 Oigina
2-47.2 1st 2-74 2nd 2-107 Oigina
2-47.3 1st 2-75 3rd 2-108 Oigina
2-47. 4 1st 2-76 Ori gi nal 2-109 Oigina
2-47.5 1st 2-77 1st 2-110 O gi nal
2-48 2nd 2-78 Ori gi nal 2-111 1st
2-49 Origi nal 2-79 Ori gi nal 2-112 O gi nal
2-50 Origi nal 2-80 1st 2-113 1st
2-51 Origi nal 2-81 2nd 2-114 Oigina
2-52 Origi nal 2-82 Origi nal 2-115 O gi nal
2-53 Origi nal 2-83 Origi nal 2-116 O gi nal
2-54 Origi nal 2-84 Origi nal 2-117 O gi nal
2-55 Origi nal 2-85 Origi nal 2-118 1st
2-56 Origi nal 2-86 Origi nal 2-119 O gi nal
2-57 3rd 2-87 Origi nal 2-120 Oigina
2-58 1st 2-88 2nd 2-121 Oigina
2-59 Origi nal 2-89 Origi nal 2-122 1st*
2-60 Origi nal 2-90 Origi nal 2-123 O gi nal
2-61 Origi nal 2-91 Origi nal 2-124 2nd*
2-59 Origi nal 2-92 Origi nal 2-125 O gi nal
2-60 Origi nal 2-93 1st 2-126 Oigina
2-61 Origi nal 2-94 Origi nal 2-127 O gi nal
2-62 2nd 2-95 Origi nal 2-128 4t h
2-63 Origi nal 2-96 4t h 2-129 1st
2-64 1st 2-97 Origi nal 2-130 Oigina
2-65 Origi nal 2-98 Origi nal 2-131 O gi nal
2-66 1st 2-99 Origi nal 2-132 Oigina
2-67 Origi nal 2-100 Origi nal 2-133 1st
2-68 1st 2-101 Origi nal 2-134 Oigina
2-69 1st 2-102 Origi nal 3-1 Origi nal
*New or Revi sed Page.

(This page filed under Transmttal No. 167)

| ssued: August 10, 2004 Ef fective: August 11, 2004

President, Industry Markets
Tel ephone Conpany

Pacific Bell
One SBC Pl aza,

Dal | a

S,

TX 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
51st Revised Page 1.2
Cancel s 50th Revi sed Page 1.2
ACCESS SERVI CE
CHECK SHEET (Cont' d)

Number of Number of Number of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
3-2 Ori gi nal 4-5 Origi nal 5-21 3rd
3-3 Ori gi nal 4-6 3rd 5-21.1 2nd
3-4 Ori gi nal 4-7 Origi nal 5-21.2 2nd
3-5 Ori gi nal 4-8 Origi nal 5-21.3 2nd
3-6 Ori gi nal 4-9 1st 5-21.4 2nd
3-7 Ori gi nal 4-10 1st 5-21.5 2nd
3-8 Ori gi nal 4-11 Origi nal 5-21.6 2nd
3-9 Ori gi nal 4-11.1 10t h 5-21.7 2nd
3-10 Ori gi nal 4-11.2 5th 5-22 Ori gi nal
3-11 Ori gi nal 4-12 8th 5-23 6t h
3-12 Ori gi nal 4-13 23rd 5-24 5th
3-13 Ori gi nal 5-1 3rd 5-25 5th
3-14 Ori gi nal 5-2 1st 5-26 Ori gi nal
3-15 Ori gi nal 5-3 3rd 5-27 Ori gi nal
3-16 Ori gi nal 5-3.1 2nd 5-28 Ori gi nal
3-17 1st 5-3.2 2nd 5-29 Ori gi nal
3-18 1st 5-4 4t h 5-30 Ori gi nal
3-19 2nd 5-4.1 4t h* 5-31 Ori gi nal
3-20 2nd 5-5 1st 5-32 Ori gi nal
3-21 Ori gi nal 5-6 Origi nal 5-33 1st
3-22 Ori gi nal 5-7 Origi nal 5-34 Ori gi nal
3-23 Ori gi nal 5-8 Origi nal 5-35 2nd
3-24 Ori gi nal 5-9 1st 5-35.1 1st
3-25 Ori gi nal 5-10 Origi nal 5- 36 Ori gi nal
3-26 1st 5-11 Origi nal 5-37 Ori gi nal
4-1 Ori gi nal 5-12 Origi nal 5-38 Ori gi nal
4-2 3rd 5-12.1 Origi nal 5-39 Ori gi nal
4-3 Ori gi nal 5-13 7th 5-40 Ori gi nal
4-4 Ori gi nal 5-14 Origi nal 6-1 Ori gi nal
5-15 4t h 6-2 Ori gi nal
5-16 6t h 6-3 Ori gi nal
5-17 5t h* 6- 4 1st
5-17.1 4t h* 6-5 Ori gi nal
5-18 7t h* 6-6 Ori gi nal
5-19 3rd 6-7 Ori gi nal
5-20 3rd 6-8 Ori gi nal

*New or Revi sed Page.
(This page filed under Transmttal No. 168)

| ssued: Septenber 2, 2004 Ef fective: Septenmber 17, 2004

President, Industry Markets
Paci fic Bell Tel ephone Conpany
One SBC Pl aza, Dallas, TX 75202



PACI FI C BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1
5th Revised Page 1.3
Cancel s 4th Revised Page 1.3

ACCESS SERVI CE

CHECK SHEET ( Cont ' d)

Nurber of Nurber of Nunber of

Revi si on Revi si on Revi si on

Except as Except as Except as

Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed

6-9 Ori gi nal 6- 38 Oi gi nal 6- 67 Oi gi nal
6- 10 2nd 6- 39 Oi gi nal 6- 68 Oi gi nal
6- 11 Ori gi nal 6- 40 2nd 6- 69 Oi gi nal
6-12 Ori gi nal 6-41 Oi gi nal 6-70 Oi gi nal
6- 13 Ori gi nal 6-42 Oi gi nal 6-71 Oi gi nal
6- 14 Ori gi nal 6-43 Oi gi nal 6-72 Oi gi nal
6- 15 Ori gi nal 6- 44 Oi gi nal 6-73 Oi gi nal
6- 16 Ori gi nal 6- 45 Oi gi nal 6-74 Oi gi nal
6- 17 Ori gi nal 6- 46 Oi gi nal 6-75 Oi gi nal
6- 18 Ori gi nal 6- 47 Oi gi nal 6-76 Oi gi nal
6- 19 Ori gi nal 6-48 Oi gi nal 6-77 Oi gi nal
6- 20 Ori gi nal 6- 49 Oi gi nal 6-78 1st*
6- 21 Ori gi nal 6- 50 Oi gi nal 6-79 Oi gi nal
6- 22 Ori gi nal 6-51 Oi gi nal 6- 80 1st*
6- 23 Ori gi nal 6-52 Oi gi nal 6- 81 Oi gi nal
6- 24 Ori gi nal 6-53 Oi gi nal 6- 82 Oi gi nal
6- 25 Ori gi nal 6-54 Oi gi nal 6- 83 Oi gi nal
6- 26 Ori gi nal 6- 55 Ori gi nal 6- 84 Oi gi nal
6- 27 Ori gi nal 6- 56 Oi gi nal 6- 85 Ori gi nal
6- 28 Ori gi nal 6-57 Ori gi nal 6- 86 Oi gi nal
6- 29 Ori gi nal 6-58 Ori gi nal 6- 87 Oi gi nal
6- 30 Ori gi nal 6- 59 Ori gi nal 6- 88 Oi gi nal
6- 31 Ori gi nal 6- 60 Oi gi nal 6- 89 Oi gi nal
6- 32 Ori gi nal 6- 61 Ori gi nal 6- 90 Oi gi nal
6- 33 Ori gi nal 6-62 Oi gi nal 6-91 Oi gi nal
6- 34 Ori gi nal 6-63 Oi gi nal 6-92 Oi gi nal
6- 35 Ori gi nal 6- 64 Oi gi nal 6-93 Oi gi nal
6- 36 Ori gi nal 6- 65 Ori gi nal 6-94 Oi gi nal
6- 37 Ori gi nal 6- 66 Ori gi nal 6- 95 Oi gi nal

*New or Revi sed Page.
(This page filed under Transmittal No. 102)

| ssued: March 11, 2003 Ef fective: March 26, 2003

David A Cole
President, Industry Markets
Pacific Bell Tel ephone Conpany
One Bell Plaza, Dallas, TX 75202



PACI FI C BELL TELEPHONE COMPANY

TARIFF F.C.C. NO 1
Revi sed Page 1.4

1st

Cancels Original Page 1.4
ACCESS SERVI CE
CHECK SHEET (Cont' d)
Nunber of Nunber of Nunber of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
6- 96 Ori gi nal 6- 125 Ori gi nal 6- 154 Ori gi nal
6- 97 Ori gi nal 6- 126 Ori gi nal 6- 155 Ori gi nal
6- 98 Ori gi nal 6- 127 Ori gi nal 6- 156 Ori gi nal
6- 99 Ori gi nal 6- 128 Ori gi nal 6- 157 Ori gi nal
6- 100 Ori gi nal 6- 129 Ori gi nal 6- 158 Ori gi nal
6- 101 Ori gi nal 6- 130 Ori gi nal 6- 159 Ori gi nal
6- 102 Ori gi nal 6- 131 Ori gi nal 6- 160 Ori gi nal
6- 103 Ori gi nal 6- 132 Ori gi nal 6- 161 Ori gi nal
6- 104 Ori gi nal 6- 133 Ori gi nal 6- 162 1st*
6- 105 Ori gi nal 6- 134 Ori gi nal 6- 163 1st*
6- 106 Ori gi nal 6- 135 Ori gi nal 6- 164 1st*
6- 107 Ori gi nal 6- 136 Ori gi nal 6- 165 Ori gi nal
6- 108 Ori gi nal 6- 137 Ori gi nal 6- 166 Ori gi nal
6- 109 Ori gi nal 6- 138 Ori gi nal 6- 167 Ori gi nal
6- 110 Ori gi nal 6- 139 Ori gi nal 6- 168 Ori gi nal
6- 111 Ori gi nal 6- 140 Ori gi nal 6- 169 Ori gi nal
6- 112 Ori gi nal 6- 141 Ori gi nal 6-170 Ori gi nal
6- 113 Ori gi nal 6- 142 Ori gi nal 6-171 Ori gi nal
6-114 Ori gi nal 6- 143 Ori gi nal 6-172 Ori gi nal
6- 115 Ori gi nal 6- 144 Ori gi nal 6-173 Ori gi nal
6- 116 Ori gi nal 6- 145 Ori gi nal 6-174 Ori gi nal
6- 117 Ori gi nal 6- 146 Ori gi nal 6- 175 Ori gi nal
6- 118 Ori gi nal 6- 147 Ori gi nal 6- 176 Ori gi nal
6- 119 Ori gi nal 6- 148 Ori gi nal 6-177 Ori gi nal
6-120 Ori gi nal 6- 149 Ori gi nal 6-178 Ori gi nal
6-121 Ori gi nal 6- 150 Ori gi nal 6- 179 Ori gi nal
6- 122 Ori gi nal 6- 151 Ori gi nal 6- 180 Ori gi nal
6- 123 Ori gi nal 6- 152 Ori gi nal 6- 181 Ori gi nal
6-124 Ori gi nal 6- 153 Ori gi nal 6- 182 Ori gi nal
*New or Revi sed Page.
(This page filed under Transmittal No. 25)
| ssued: Decenber 15, 2000 Ef fective: Decenber 30, 2000
John St ankey
President, Industry Markets
Sout hwestern Bell Tel ephone Conpany
One Bell Plaza, Dallas, TX 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
24t h Revised Page 1.5
Cancel s 23rd Revised Page 1.5

ACCESS SERVI CE

CHECK SHEET ( Cont' d)

Number of Number of Number of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
6- 183 Ori gi nal 6-212 4t h 6-241 Ori gi nal
6- 184 Ori gi nal 6-213 6t h* 6- 242 6t h
6- 185 Ori gi nal 6-214 5t h* 7-1 Ori gi nal
6- 186 Ori gi nal 6-215 4t h* 7-2 Ori gi nal
6- 187 Ori gi nal 6- 216 3rd 7-3 1st
6- 188 Ori gi nal 6-217 Origi nal 7-4 1st
6- 189 Ori gi nal 6-218 Origi nal 7-5 3rd
6- 190 Ori gi nal 6-219 6t h* 7-6 Ori gi nal
6-191 Ori gi nal 6- 220 5th 7-7 Ori gi nal
6-192 Ori gi nal 6-221 Origi nal 7-7.1 Ori gi nal
6- 193 Ori gi nal 6-222 Origi nal 7-8 Ori gi nal
6- 194 Ori gi nal 6-223 Origi nal 7-9 1st
6- 195 Ori gi nal 6-224 Origi nal 7-10 Ori gi nal
6- 196 Ori gi nal 6- 225 Origi nal 7-11 Ori gi nal
6-197 Ori gi nal 6- 226 1st 7-12 Ori gi nal
6- 198 Ori gi nal 6- 227 Origi nal 7-13 Ori gi nal
6- 199 1st 6-228 Origi nal 7-14 Ori gi nal
6- 200 1st 6- 229 3rd 7-15 Ori gi nal
6- 201 Ori gi nal 6- 230 2nd 7-16 Ori gi nal
6- 202 Ori gi nal 6-231 Origi nal 7-17 Ori gi nal
6- 203 Ori gi nal 6-232 Origi nal 7-18 Ori gi nal
6- 204 Ori gi nal 6-233 Origi nal 7-19 Ori gi nal
6- 205 Ori gi nal 6-234 1st 7-20 Ori gi nal
6- 206 5t h* 6- 235 1st 7-21 Ori gi nal
6- 207 2nd 6- 236 Origi nal 7-22 Ori gi nal
6- 208 4t h 6- 237 Origi nal 7-23 Ori gi nal
6- 209 4t h 6-238 Origi nal 7-24 Ori gi nal
6-210 4t h 6-238.1 Origi nal 7-25 Ori gi nal
6-211 4t h 6- 239 4t h 7-26 Ori gi nal
6- 240 7th 7-27 Ori gi nal
*New or Revi sed Page.
(This page filed under Transmttal No. 161)
| ssued: June 16, 2004 Ef fective: July 1, 2004

David A. Cole
President, Industry Markets
Paci fic Bell Tel ephone Conpany
One SBC Pl aza, Dallas, TX 75202



PACI FI C BELL TELEPHONE COMPANY

ACCESS SERVI CE

CHECK SHEET (Cont' d)

TARIFF F.C.C. NO 1
24th Revi sed Page 1.6
Cancel s 23rd Revised Page 1.6

Nunber of Nunber Number of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
7-28 Oi gi nal 7-62 4t h 7-86 1st
7-29 Oi gi nal 7-63 4t h 7-87 2nd
7-30 Oi gi nal 7-64 Origi nal 7-88 2nd
7-31 Oi gi nal 7-65 Origi nal 7-89 O gi nal
7-32 Oi gi nal 7-66 1st 7-90 O gi nal
7-33 Oi gi nal 7-67 Origi nal 7-91 O gi nal
7-34 Oi gi nal 7-68 1st 7-92 O gi nal
7-35 Oi gi nal 7-69 1st 7-93 O gi nal
7-36 Oi gi nal 7-70 Origi nal 7-94 5th
7-37 Oi gi nal 7-71 Origi nal 7-95 O gi nal
7-38 Oi gi nal 7-72 Origi nal 7-95.1 O gi nal
7-39 Oi gi nal 7-73 Origi nal 7-96 O gi nal
7-40 Oi gi nal 7-74 Origi nal 7-97 O gi nal
7-41 Oi gi nal 7-75 Origi nal 7-98 O gi nal
7-42 Oi gi nal 7-76 Origi nal 7-99 O gi nal
7-43 Oi gi nal 7-77 1st 7-100 O gi nal
7-44 Oi gi nal 7-78 4t h 7-101 O gi nal
7-45 Oi gi nal 7-79 1st 7-102 6t h
7-46 Oi gi nal 7-80 Origi nal 7-102.1 3rd
7-47 Oi gi nal 7-81 2nd 7-103 7th
7-48 Oi gi nal 7-82 Origi nal 7-103.1 O gi nal
7-49 Oi gi nal 7-82.1 3rd 7-104 6t h
7-50 Oi gi nal 7-82.2 3rd 7-104.1 1st
7-51 Oi gi nal 7-82.2.1 2nd 7-105 3rd
7-52 Oi gi nal 7-82.2.2 2nd 7-106 O gi nal
7-53 Oi gi nal 7-82.2.3 2nd 7-107 O gi nal
7-54 Oi gi nal 7-82.2. 4 2nd 7-108 O gi nal
7-55 Oi gi nal 7-82.3 Origi nal 7-109 O gi nal
7-56 Oi gi nal 7-82. 4 Origi nal 7-110 1st*
7-57 Oi gi nal 7-82.5 Origi nal 7-111 O gi nal
7-58 Oi gi nal 7-82.6 Origi nal 7-112 3rd
7-59 Oi gi nal 7-82. 7 1st 7-113 O gi nal
7-60 1st 7-82.8 1st 7-114 O gi nal
7-60.1 Oi gi nal 7-83 Origi nal
7-60. 2 Oi gi nal 7-84 Origi nal
7-61 Oi gi nal 7-85 1st
*New or Revi sed Page.
(This page filed under Transmttal No. 167)
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PACI FI C BELL TELEPHONE COVPANY

ACCESS SERVI CE

CHECK SHEET (Cont' d)

TARIFF F.C.C. NO 1
48t h Revi sed Page 1.7

Cancel s 47th Revi sed Page 1.7

Number of Nurmber of Nurmber of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
7-115 Ori gi nal 7-140.6 2nd 7-173.1 Ori gi nal
7-116 Ori gi nal 7-140.7 O gi nal 7-174 7th
7-117 Ori gi nal 7-141 2nd 7-175 8th
7-118 Ori gi nal 7-142 1st 7-176 7th
7-119 Ori gi nal 7-143 11th 7-177 10th
7-120 Ori gi nal 7-144 8th 7-178 9th
7-121 Ori gi nal 7-145 Oi gi nal 7-179 9th
7-122 Ori gi nal 7-146 Oi gi nal 7-180 1st
7-123 Ori gi nal 7-147 Oi gi nal 7-181 14t h
7-124 Ori gi nal 7-148 1st 7-182 10t h
7-125 Ori gi nal 7-149 Oi gi nal 7-183 9th
7-126 Ori gi nal 7-150 1st 7-184 Ori gi nal
7-127 Ori gi nal 7-151 1st 7-185 2nd
7-128 Ori gi nal 7-152 3rd 7-186 2nd
7-129 5th 7-153 2nd 7-187 1st
7-129.1 Ori gi nal 7-154 1st 7-188 1st
7-130 1st 7- 155 3rd 7-189 2nd
7-131 Ori gi nal 7-156 3rd 7-190 2nd
7-132 5th 7- 157 2nd 7-191 12th
7-133 1st 7-158 1st 7-192 3rd
7-134 2nd 7-159 Oi gi nal 7-192.1 4t h
7-134.1 1st 7-160 Oi gi nal 7-193 Ori gi nal
7-134.2 1st* 7-161 Ori gi nal 7-194 5th
7-135 4t h 7-162 Ori gi nal 7-194.1 6t h
7-135.1 2nd 7-163 Oi gi nal 7-195 6t h
7-136 Ori gi nal 7-164 Oi gi nal 7-196 12t h
7-137 Ori gi nal 7-165 12t h 7-197 6t h
7-138 1st 7-166 5th 7-198 8th
7-139 Ori gi nal 7-167 5th 7-199 7th
7-140 Ori gi nal 7-168 Oi gi nal 7-200 10t h
7-140.1 3rd 7-169 Oi gi nal 7-200.1 Ori gi nal
7-140.2 2nd 7-170 2nd 7-200.2 Ori gi nal
7-140.3 2nd 7-171 2nd 7-201 5th
7-140.4 2nd 7-171.1 Oi gi nal
7-140.5 2nd 7-172 14t h
7-173 10t h
*New or Revi sed Page.
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PACI FI C BELL TELEPHONE COMPANY

ACCESS SERVI CE

CHECK SHEET (Cont' d)

TARIFF F.C.C. NO 1
29th Revi sed Page 1.8
Cancel s 28th Revised Page 1.8

Nunber of Number of Number of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
7-202 3rd 7-236 Origi nal 9-2 O gi nal
7-202. 4t h 7-237 Origi nal 9-3 O gi nal
7-203 6t h 7-238 Origi nal 9-4 O gi nal
7-204 4t h 7-239 Origi nal 9-5 O gi nal
7-205 7th 7-240 Origi nal 9-6 O gi nal
7-206 7th 7-241 Origi nal 9-7 O gi nal
7-207 3rd* 7-242 Origi nal 9-8 O gi nal
7-207. 3rd 7-243 Origi nal 9-9 O gi nal
7-207.1.1 2nd 7-244 Origi nal 9-10 Original
7-208 Oi gi nal 7-245 Origi nal 9-11 Original
7-209 Oi gi nal 7-246 Origi nal 9-12 Original
7-210 Oi gi nal 7-247 Origi nal 9-13 Original
7-211 Oi gi nal 7-248 Origi nal 9-14 Original
7-212 Oi gi nal 7-249 Origi nal 9-15 Original
7-213 Oi gi nal 7-250 Origi nal 9-16 6th
7-214 Oi gi nal 7-251 Origi nal 9-17 Original
7-215 Oi gi nal 7-252 Origi nal 9-18 Oiginal
7-216 Oi gi nal 8-1 1st 9-19 Oiginal
7-217 Oi gi nal 8-2 1st 9-20 Oiginal
7-218 Oi gi nal 8-3 1st 9-21 Oiginal
7-219 Oi gi nal 8-3.1 Origi nal 9-22 Oiginal
7-220 Oi gi nal 8-4 Origi nal 9-23 Oiginal
7-221 Oi gi nal 8-5 Origi nal 9-24 Oiginal
7-222 Oi gi nal 8-6 Origi nal 9-25 Oiginal
7-223 Oi gi nal 8-7 Origi nal 9-26 3rd
7-224 Oi gi nal 8-8 Origi nal 9-27 2nd
7-225 Oi gi nal 8-9 Origi nal 9-28 Oiginal
7-226 Oi gi nal 8-10 1st 9-29 Oiginal
7-227 Oi gi nal 8-11 1st 9-30 Original
7-228 Oi gi nal 8-12 Origi nal 9-31 Oiginal
7-229 Oi gi nal 8-13 Origi nal 9-32 Oiginal
7-230 Oi gi nal 8-14 Origi nal 9-33 Oiginal
7-231 Oi gi nal 8-15 Origi nal 9-34 Oiginal
7-232 Oi gi nal 8-16 Origi nal
7-233 Oi gi nal 8-17 2nd
7-234 Oi gi nal 8-18 1st
7-235 Oi gi nal 8-19 Origi nal
9-1 Origi nal
*New or Revi sed Page.
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TARIFF F.C.C. NO 1
12th Revi sed Page 1.9
Cancel s 11th Revi sed Page 1.9

Number of Number of Number of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
10-1 Ori gi nal 10- 29 Origi nal 12-13 Ori gi nal
10-2 Ori gi nal 10- 30 1st 12-14 Ori gi nal
10-3 Ori gi nal 10- 31 Origi nal 12-15 Ori gi nal
10-4 Ori gi nal 10- 32 1st 12-16 Ori gi nal
10-5 Ori gi nal 10- 33 Origi nal 12-17 Ori gi nal
10-6 Ori gi nal 10- 34 2nd 12-18 Ori gi nal
10-7 Ori gi nal 10- 35 2nd 12-19 Ori gi nal
10-8 Ori gi nal 11-1 Origi nal 12-20 Ori gi nal
10-9 Ori gi nal 11-2 1st 12-21 Ori gi nal
10-10 Ori gi nal 11-3 Origi nal 12-22 Ori gi nal
10-11 Ori gi nal 11-4 1st 12-23 Ori gi nal
10-12 Ori gi nal 11-5 Origi nal 12-24 Ori gi nal
10-13 Ori gi nal 11-6 Origi nal 12-25 Ori gi nal
10- 14 1st 11-7 Origi nal 12- 26 Ori gi nal
10- 15 2nd* 11-8 Origi nal 12-27 Ori gi nal
10- 16 2nd 11-9 Origi nal 12-28 Ori gi nal
10-17 1st 11-10 Origi nal 12-29 Ori gi nal
10-18 Ori gi nal 11-11 Origi nal 12- 30 Ori gi nal
10-19 Ori gi nal 12-1 Origi nal 12-31 Ori gi nal
10- 20 Ori gi nal 12-2 Origi nal 12-32 Ori gi nal
10-21 Ori gi nal 12-3 Origi nal 12-33 Ori gi nal
10- 22 1st 12-4 Origi nal 12-34 Ori gi nal
10-22.1 Ori gi nal 12-5 Origi nal 12-35 Ori gi nal
10-22. 2 Ori gi nal 12-6 Origi nal 12- 36 Ori gi nal
10-22.3 Ori gi nal 12-7 Origi nal 12-37 Ori gi nal
10-22. 4 Ori gi nal 12-8 Origi nal 12-38 Ori gi nal
10- 23 Ori gi nal 12-9 Origi nal 12-39 Ori gi nal
10- 24 1st* 12-10 Origi nal 12-40 Ori gi nal
10- 25 5th 12-11 Origi nal 12-41 Ori gi nal
10- 26 Ori gi nal 12-12 Origi nal
10- 27 Ori gi nal
10- 28 Ori gi nal
*New or Revi sed Page.
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20t h Revi sed Page 1.10
Cancel s 19th Revi sed Page 1.10

Number of Number of Number of
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Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
12-42 Ori gi nal 13-22 1st 13-51 Ori gi nal
12-43 Ori gi nal 13-23 2nd 13-52 Ori gi nal
12-44 Ori gi nal 13-24 Origi nal 13-53 Ori gi nal
12-45 Ori gi nal 13- 25 1st 13-54 Ori gi nal
12-46 Ori gi nal 13- 26 1st 13-55 Ori gi nal
12-47 Ori gi nal 13- 27 Origi nal 13-56 3rd
12-48 Ori gi nal 13- 28 Origi nal 13-57 Ori gi nal
12-49 Ori gi nal 13- 29 2nd 13-58 Ori gi nal
12-50 2nd 13- 30 Origi nal 13-59 Ori gi nal
13-1 2nd 13-31 1st 13-60 Ori gi nal
13-2 Ori gi nal 13-32 1st 13-61 Ori gi nal
13-3 1st 13-33 1st 13-62 Ori gi nal
13-4 Ori gi nal 13- 34 1st 13-63 Ori gi nal
13-5 1st 13-35 1st 13-64 Ori gi nal
13-6 1st 13-36 1st 13-65 Ori gi nal
13-7 1st 13-37 1st 13- 66 Ori gi nal
13-8 1st 13-38 1st 13-67 Ori gi nal
13-9 1st 13-39 1st 13-68 Ori gi nal
13-10 Ori gi nal 13-40 1st 13- 69 Ori gi nal
13-11 Ori gi nal 13-41 1st 13-70 Ori gi nal
13-12 Ori gi nal 13-42 1st 13-71 Ori gi nal
13-13 Ori gi nal 13-43 1st 13-72 Ori gi nal
13-14 Ori gi nal 13-44 1st 13-73 Ori gi nal
13-15 Ori gi nal 13- 45 1st 13-74 Ori gi nal
13-16 Ori gi nal 13- 46 1st 13-75 5t h*
13-17 1st 13- 47 Ori gi nal 13-76 2nd
13-18 2nd 13-48 Origi nal 13-77 Ori gi nal
13-19 2nd 13-49 Origi nal 13-78 Ori gi nal
13- 20 2nd 13-50 Origi nal 13-79 Ori gi nal
13-21 1st 13- 80 Ori gi nal
14-1 Ori gi nal
14-2 Ori gi nal
*New or Revi sed Page.
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TARIFF F.C.C. NO 1
4th Revi sed Page 1.11
Cancel s 3rd Revised Page 1.11

Number of Number of Number of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
15-1 Ori gi nal 16- 26 Origi nal 16-53 Ori gi nal
15-2 Ori gi nal 16- 27 Origi nal 16-54 Ori gi nal
16-1 Ori gi nal 16- 28 Origi nal 16-55 Ori gi nal
16-2 Ori gi nal 16- 29 Origi nal 16- 56 Ori gi nal
16-3 Ori gi nal 16- 30 Origi nal 16-57 Ori gi nal
16-4 1st 16- 31 Origi nal 16-58 Ori gi nal
16-5 Ori gi nal 16- 32 Origi nal 16-59 Ori gi nal
16-6 Ori gi nal 16- 33 Origi nal 16- 60 Ori gi nal
16-7 Ori gi nal 16- 34 Origi nal 16-61 Ori gi nal
16-8 Ori gi nal 16- 35 Origi nal 16- 62 Ori gi nal
16-9 Ori gi nal 16- 36 Origi nal 16- 63 4t h*
16-10 Ori gi nal 16- 37 Origi nal 16- 64 1st
16-11 Ori gi nal 16- 38 Origi nal 16- 65 Ori gi nal
16-12 Ori gi nal 16- 39 Origi nal 16- 66 1st
16-13 Ori gi nal 16- 40 Origi nal 16- 67 Ori gi nal
16-14 Ori gi nal 16-41 Origi nal 16- 68 Ori gi nal
16- 15 Ori gi nal 16-42 Origi nal 16- 69 Ori gi nal
16-16 Ori gi nal 16-43 Origi nal 16-70 Ori gi nal
16-17 Ori gi nal 16- 44 Origi nal 16-71 Ori gi nal
16-18 Ori gi nal 16- 45 Origi nal 16-72 Ori gi nal
16-19 Ori gi nal 16- 46 Origi nal 16-73 Ori gi nal
16- 20 Ori gi nal 16- 47 Origi nal 16-74 Ori gi nal
16-21 Ori gi nal 16- 48 Origi nal 16-75 Ori gi nal
16- 22 Ori gi nal 16- 49 Origi nal
16-23 Ori gi nal 16- 50 Origi nal
16-24 Ori gi nal 16-51 Origi nal
16- 25 Ori gi nal 16-52 Origi nal
*New or Revi sed Page.
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PACI FI C BELL TELEPHONE COVPANY
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TARIFF F.C.C. NO 1
7th Revised Page 1.12
Cancel s 6th Revised Page 1.12

Number of Number of Number of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
16-76 Ori gi nal 16- 105 Origi nal 16-134 Ori gi nal
16-77 Ori gi nal 16- 106 Origi nal 16- 135 Ori gi nal
16-78 Ori gi nal 16- 107 Origi nal 16-136 Ori gi nal
16-79 Ori gi nal 16-108 Origi nal 16-137 Ori gi nal
16- 80 Ori gi nal 16-109 Origi nal 16-138 Ori gi nal
16-81 Ori gi nal 16-110 Origi nal 16-139 Ori gi nal
16- 82 Ori gi nal 16-111 Origi nal 16- 140 Ori gi nal
16- 83 Ori gi nal 16-112 Origi nal 16- 141 Ori gi nal
16- 84 Ori gi nal 16-113 Origi nal 16- 142 Ori gi nal
16- 85 Ori gi nal 16-114 Origi nal 16- 143 Ori gi nal
16- 86 Ori gi nal 16-115 Origi nal 16- 144 Ori gi nal
16- 87 Ori gi nal 16-116 Origi nal 16- 145 Ori gi nal
16- 88 Ori gi nal 16-117 Origi nal 16- 146 Ori gi nal
16- 89 Ori gi nal 16-118 Origi nal 17-1 Ori gi nal
16- 90 Ori gi nal 16-119 Origi nal 17-2 Ori gi nal
16-91 Ori gi nal 16-120 Origi nal 17-3 Ori gi nal
16-92 Ori gi nal 16-121 Origi nal 17-4 Ori gi nal
16-93 Ori gi nal 16-122 Origi nal 17-5 Ori gi nal
16- 94 Ori gi nal 16-123 Origi nal 17-6 Ori gi nal
16-94. Ori gi nal 16-124 Origi nal 17-7 Ori gi nal
16- 95 Ori gi nal 16- 125 Origi nal 17-8 Ori gi nal
16- 96 Ori gi nal 16- 126 Origi nal 17-9 Ori gi nal
16- 97 Ori gi nal 16-127 Origi nal 17-10 Ori gi nal
16- 98 Ori gi nal 16-128 Origi nal 17-11 Ori gi nal
16-99 Ori gi nal 16-129 Origi nal 17-12 Ori gi nal
16-100 Ori gi nal 16-130 Origi nal 17-13 Ori gi nal
16-101 Ori gi nal 16-131 1st 17-14 Ori gi nal
16- 102 Ori gi nal 16-132 6t h* 17-15 Ori gi nal
16-103 Ori gi nal 16-133 Origi nal 17-16 Ori gi nal
16-104 Ori gi nal
*New or Revi sed Page.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
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ACCESS SERVI CE
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Nunber of Nunber of Nunber of
Revi si on Revi si on Revi si on
Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
17-17 Oiginal * 17- 46 Origi nal * 17-75 Oiginal *
17-18 Oiginal * 17- 47 Origi nal * 17-76 Oiginal *
17-19 Oiginal * 17-48 Origi nal * 17-77 Oiginal *
17- 20 Oiginal * 17-49 Origi nal * 17-78 Oiginal *
17-21 Oiginal * 17-50 Origi nal * 17-79 Oiginal *
17-22 Oiginal * 17-51 Origi nal * 17-80 Oiginal *
17-23 Oiginal * 17-52 Origi nal * 17-81 Oiginal *
17-24 Oiginal * 17-53 Origi nal * 17-82 Oiginal *
17-25 Oiginal * 17-54 Origi nal * 17-83 Oiginal *
17-26 Oiginal * 17-55 Origi nal * 17-84 Oiginal *
17-27 Oiginal * 17-56 Origi nal * 17-85 Oiginal *
17-28 Oiginal * 17-57 Origi nal * 17-86 Oiginal *
17-29 Oiginal * 17-58 Origi nal * 17-87 Oiginal *
17- 30 Oiginal * 17-59 Original * 17-88 Oiginal *
17-31 Oiginal * 17-60 Original * 17-89 Oiginal *
17-32 Oiginal * 17-61 Original * 17-90 Oiginal *
17-33 Oiginal * 17-62 Original * 17-91 Oiginal *
17- 34 Oiginal * 17-63 Original * 17-92 Oiginal *
17-35 Oiginal * 17-64 Original * 17-93 Oiginal *
17- 36 Oiginal * 17-65 Original * 17-94 Oiginal *
17-37 Oiginal * 17-66 Original * 17-95 Oiginal *
17-38 Oiginal * 17-67 Original * 17-96 Oiginal *
17-39 Oiginal * 17-68 Original * 17-97 Oiginal *
17- 40 Oiginal * 17-69 Original * 17-98 Oiginal *
17-41 Oiginal * 17-70 Original * 17-99 Oiginal *
17-42 Oiginal * 17-71 Original * 17-100 Oiginal *
17-43 Oiginal * 17-72 Original * 17-101 Oiginal *
17-44 Oiginal * 17-73 Original * 17-102 Oiginal *
17-45 Oiginal * 17-74 Origi nal * 17-103 Oiginal *

*New or Revi sed Page.
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TARIFF F.C.C. NO 1

22nd Revi sed Page 1.14
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Except as Except as Except as
Page | ndi cat ed Page | ndi cat ed Page | ndi cat ed
17-104 Ori gi nal 20- 22 1st 21-7 1st
17-105 Ori gi nal 20-23 1st 22-1 2nd
17-106 Ori gi nal 20- 24 1st 22-2 5th
18-1 Ori gi nal 20- 25 1st 22- 2. Ori gi nal
18-2 Ori gi nal 20- 26 1st 22-3 3rd
18-3 Ori gi nal 20- 27 1st 22-4 Origi nal
19-1 1st 20- 28 1st 22-5 3rd
19-2 Ori gi nal 20- 29 1st 22-6 4t h
19-3 Ori gi nal 20- 30 1st 22-7 3rd
19-4 Ori gi nal 20-31 1st 22-8 3rd
19-5 1st* 20- 32 1st 22-9 3rd
19-6 1st* 20- 33 2nd 22-10 1st
20-1 1st 20-33.1 1st 22-11 6t h
20-2 1st 20- 34 4t h 22-11.1 2nd
20-3 1st 20-35 5th 22-12 3rd
20-4 1st 20- 36 3rd 22-13 3rd
20-5 2nd 20- 37 2nd 22-13.1 2nd
20-6 2nd 20- 38 2nd 22-14 4t h
20-7 2nd 20- 39 2nd 22-14.1 1st
20-8 2nd 20- 40 4t h 22-15 4t h
20-9 2nd 20-41 3rd 22-15.1 1st
20-10 1st 20-42 2nd 22-16 4t h
20-11 1st 20-43 2nd 22-17 3rd
20-12 1st 20- 44 3rd 22-18 4t h
20-13 1st 20- 45 3rd 22-19 3rd
20-14 2nd 20- 46 2nd 22-20 3rd
20-15 1st 20- 47 2nd 22-21 2nd
20- 16 1st 21-1 Ori gi nal 22-21.1 2nd
20-17 1st 21-2 1st 22-22 3rd
20-18 1st 21-3 Ori gi nal 22-23 2nd
20-19 1st 21-4 1st 22-24 Ori gi nal
20- 20 1st 21-5 Origi nal 22-25 Origi nal
20-21 1st 21-6 Origi nal
*New or Revi sed Page.
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| ssued: October 14, 2003 Ef fective: Cctober 29, 2003

David A. Cole
President, Industry Markets
Tel ephone Conpany

Pacific Bell
One SBC Pl aza,

Dal | as,

TX 75202



PACI FI C BELL TELEPHONE COVPANY

Pag e
30-1
30-2
30-3
30-4
30-5
30-6
30-7
30-8
30-9
30-10
30-11
30-12
30-13

30-13
30-13

30- 14
30-15
30-16
30- 17
31-1

31-2

31-3

31-4

31-5

31-6

31-7

31-8

31-8.
31- 8.
31-9

31-10
31-11
31-12
31-13
31-14
31-15
31-16
31-17
31-18
31-19
31-20
31-21
31-22
31-23
31-24
31-25
31-26
31-27
31-28
31-29
31-30

Nunmber of
Revi si on
Except as

| ndi cat ed

1st

8th

1st

1st

5t h

9t h

3rd

7th

3rd

2nd

6t h

5th

1st

3rd

1st

6t h
12th
2nd

2nd
Ori gi nal
1st

6t h

2nd
Ori gi nal
Oigi nal
Oigina
Oigi nal
1st

1st
Oigina
Oigi nal
Ori gi nal
Oigi nal
Oigina
Oigi nal
Oi gi nal
Oigi nal
Oigina
Oigi nal
Oi gi nal
1st
Oigina
2nd
Oi gi nal
Oigi nal
Oigina
Oigi nal
Oi gi nal
Oigi nal
Oigina
Oigi nal

*New or Revi sed Page.

Pag e
31-31

31-32
31-33
31-34
31-35
31- 36
31-37
31-38
31-39
31-40

31- 40.

31-41
31-42

31-42.

31-43
31-44
31-45
31-46
31-47
31-48

31-48.

31-49
31-50
31-51
31-52
31-53
31-54
31-55
31- 56
31-57

31-57.
31-57.

31-58
31-59
31-60
31-61
31-62
31-63
31-64
31-65
31- 66

31- 66.
31- 66.

31-67
31-68
31-69
31-70
31-71
31-72
31-73
31-74
31-75
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50t h Revi sed Page 1.15
Cancel s 49th Revi sed Page 1.15
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Nunber of
Revi si on
Except as
| ndi cat ed Page
Origi nal 31-76
Origi nal 31-77
Oigi nal 31-78
i gi nal 31-79
Origi nal 31-80
Origi nal 31-80.1
Oigi nal 31-81
Origi nal 31-82
Origi nal 31-82.1
2nd 31-82.2
1 i gi nal 31-82.3
4t h 31-82.4
4t h 31-82.5
1 Origi nal 31-82.6
2nd 31-82.7
1st 31-82.8
1st 31-82.9
1st 31-82. 10
1st 31-82.11
4t h 31-82.12
1 i gi nal 31-82.13
5th 31-82.13.1
O gi nal 31-82. 14
2nd 31-82.15
2nd 31-82. 16
Origi nal 31-82. 17
O gi nal 31-82.18
1st 31-82.19
1st 31-83
4t h 31-83.1
1 3rd 31-84
2 2nd 31-84.1
Origi nal 31-84.2
2nd 31-84.3
4t h 31-85
4t h 31-86
4t h 31-87
5th 31-87.1
4t h 31-88
4t h 31-88.1
5th 31-88.2
1 Oigi nal 31-88.3
2 Oigi nal 32-1
4t h 32-2
5th 32-2.1
1st 32-3
4t h 32-4
6t h* 32-4.1
2nd 32-4.2
1st
1st
2nd

(This page filed under Transmittal No. 167)

Nunmber of
Revi si on
Except as

| ndi cat ed

1st
1st
1st
1st
3rd
2nd
5th
Oigina
3rd
2nd
2nd
3rd
2nd
2nd
3rd
2nd
2nd
2nd
2nd
1st
3rd
2nd
Oigina
Oigina
Oigi na
1st
1st
Oigina
Oigi na
1st
3rd
1st
1st
1st
Oigina
Oigina
2nd
Oigina
1st
Oigina
Oigi na
Ori gi nal
1st
3rd
Oigi nal
1st
Oigi nal
Qi gi nal
Oigi nal

| ssued
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Cancel s 19th Revi sed Page 1.16

Number of Number of Number of
Revi si on Revi si on Revi si on
Except as Except as Except as
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32-7 2nd 33-16 Ori gi nal 33-57 Ori gi nal
32-8 Origi nal 33-17 Ori gi nal 33-58 Ori gi nal
32-9 Origi nal 33-18 Ori gi nal 33-59 Ori gi nal
32-10 3rd* 33-19 Ori gi nal 33-60 Ori gi nal
32-11 Origi nal 33-20 Ori gi nal 33-61 Ori gi nal
32-12 Origi nal 33-21 Ori gi nal 33-62 Ori gi nal
32-13 Origi nal 33-22 Ori gi nal 33-63 Ori gi nal
32-14 2nd 33-23 Ori gi nal 33-64 Ori gi nal
32-15 1st 33-24 Ori gi nal 33-65 Ori gi nal
32-16 2nd 33-25 Ori gi nal 33-66 Ori gi nal
32-16.1 Ori gi nal 33-26 Ori gi nal 33-67 Ori gi nal
32-17 1st 33-27 Ori gi nal 33-68 Ori gi nal
32-18 Origi nal 33-28 1st 33-69 Ori gi nal
32-19 2nd 33-28.1 Ori gi nal 33-70 Ori gi nal
32- 20 3rd 33-28.2 Ori gi nal 33-71 Ori gi nal
32-21 4t h 33-29 1st 33-72 Ori gi nal
32-22 1st* 33-30 Ori gi nal 33-73 Ori gi nal
32-23 Origi nal 33-31 Ori gi nal 33-74 Ori gi nal
32-24 4t h 33-32 Ori gi nal 33-75 Ori gi nal
32-25 1st* 33-33 Ori gi nal 33-76 Ori gi nal
32- 26 Origi nal 33-34 Ori gi nal 33-77 Ori gi nal
32-27 2nd 33-35 Ori gi nal 33-78 Ori gi nal
32- 28 1st* 33-36 Ori gi nal 33-79 Ori gi nal
32-29 Origi nal 33-37 Ori gi nal 33-80 Ori gi nal
32-29.1 Origi nal 33-38 Ori gi nal 33-81 Ori gi nal
32-29.2 2nd* 33-39 Ori gi nal 33-82 Ori gi nal
32- 30 Origi nal 33-40 Ori gi nal 33-83 Ori gi nal
33-1 1st 33-41 Ori gi nal 33-84 Ori gi nal
33-2 1st 33-42 Ori gi nal 33-85 Ori gi nal
33-3 1st 33-43 Ori gi nal 33-86 Ori gi nal
33-4 Origi nal 33-44 Ori gi nal 33-87 Ori gi nal
33-4.1 Origi nal 33-45 Ori gi nal 33-88 Ori gi nal
33-4.2 Ori gi nal 33-46 Ori gi nal 33-89 Ori gi nal
33-5 1st 33-47 Ori gi nal 33-90 Ori gi nal
33-6 1st 33-48 Ori gi nal 33-91 Ori gi nal
33-7 1st 33-49 Ori gi nal 33-92 Ori gi nal
33-8 1st 33-50 Ori gi nal 33-93 Ori gi nal
33-9 1st 33-51 Ori gi nal 33-94 Ori gi nal
33-10 1st 33-52 Ori gi nal 33-95 Ori gi nal
33-11 1st 33-53 Ori gi nal 33-96 Ori gi nal
33-12 1st 33-54 Ori gi nal 33-99 Ori gi nal
33-13 1st 33-55 Ori gi nal 33-100 Ori gi nal
33-14 1st 33-56 Ori gi nal 33-101 Ori gi nal
33-15 1st
*New or Revi sed Page.
(This page filed under Transnmittal No. 166)
| ssued: August 6, 2004 Ef fective: August 7, 2004

Pr esi dent,
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33-102 Ori gi nal 33-142 Ori gi nal 33-182 Ori gi nal
33-103 Ori gi nal 33-143 Ori gi nal 33-183 Ori gi nal
33-104 Ori gi nal 33-144 Ori gi nal 33-184 Ori gi nal
33-105 Ori gi nal 33-145 Ori gi nal 33-185 Ori gi nal
33-106 Ori gi nal 33-146 Ori gi nal 33-186 Ori gi nal
33-107 Ori gi nal 33-147 Ori gi nal 33-187 Ori gi nal
33-108 Ori gi nal 33-148 Ori gi nal 33-188 Ori gi nal
33-109 Ori gi nal 33-149 Ori gi nal 33-189 Ori gi nal
33-110 Ori gi nal 33-150 Ori gi nal 33-190 Ori gi nal
33-111 Ori gi nal 33-151 Ori gi nal 33-191 Ori gi nal
33-112 Ori gi nal 33-152 Ori gi nal 33-192 Origi nal *
33-113 Ori gi nal 33-153 Ori gi nal 33-193 Origi nal *
33-114 Ori gi nal 33-154 Ori gi nal 33-194 Origi nal *
33-115 Ori gi nal 33-155 Ori gi nal 33-195 Original *
33-116 Ori gi nal 33-156 Ori gi nal 33-196 Origi nal *
33-117 Ori gi nal 33-157 Ori gi nal 33-197 Origi nal *
33-118 Ori gi nal 33-158 Ori gi nal 33-198 Origi nal *
33-119 Ori gi nal 33-159 Ori gi nal 33-199 Origi nal *
33-120 Ori gi nal 33-160 Ori gi nal 33-200 Origi nal *
33-121 Ori gi nal 33-161 Ori gi nal 33-201 Origi nal *
33-122 Ori gi nal 33-162 Ori gi nal 33-202 Origi nal *
33-123 Ori gi nal 33-163 Ori gi nal 33-203 Origi nal *
33-124 Ori gi nal 33-164 Ori gi nal 33-204 Original *
33-125 Ori gi nal 33-165 Ori gi nal 33- 205 Origi nal *
33-126 Ori gi nal 33-166 Ori gi nal 33- 206 Origi nal *
33-127 Ori gi nal 33-167 Ori gi nal 33-207 Origi nal *
33-128 Ori gi nal 33-168 Ori gi nal 33-208 Origi nal *
33-129 Ori gi nal 33-169 Ori gi nal 33-209 Original *
33-130 Ori gi nal 33-170 Ori gi nal 33-210 Origi nal *
33-131 Ori gi nal 33-171 Ori gi nal 33-211 Origi nal *
33-132 Ori gi nal 33-172 Ori gi nal 33-212 Origi nal *
33-133 Ori gi nal 33-173 Ori gi nal 34-1 1st
33-134 Ori gi nal 33-174 Ori gi nal 34-2 Ori gi nal
33-135 Ori gi nal 33-175 Ori gi nal 34-3 Ori gi nal
33-136 Ori gi nal 33-176 Ori gi nal 35-1 Ori gi nal
33-137 Ori gi nal 33-177 Ori gi nal 35-2 Ori gi nal
33-138 Ori gi nal 33-178 Ori gi nal 35-3 1st
33-139 Ori gi nal 33-179 Ori gi nal 35-4 Ori gi nal
33-140 Ori gi nal 33-180 Ori gi nal 35-5 Ori gi nal
33-141 Ori gi nal 33-181 Ori gi nal 35-6 Ori gi nal
*New or Revi sed Page.
(This page filed under Transmittal No. 164)
| ssued: July 30, 2004 Ef fective: July 31, 2004
President, Industry Markets
Pacific Bell Tel ephone Conpany
One SBC Pl aza, Dallas, TX 75202
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35-7 Ori gi nal
35-8 Ori gi nal
35-9 Ori gi nal
35-10 Ori gi nal
35-11 Ori gi nal
35-12 Ori gi nal
35-13 Ori gi nal
35-14 Ori gi nal
35-15 Ori gi nal
35-16 Ori gi nal
35-17 Ori gi nal
*New or Revi sed Page.
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TABLE OF CONTENTS

Page No.
2. GENERAL REGULATI ONS
2.1 Undertaking of the Tel ephone Conpany 2-8
2.1.1 Scope 2-8
2.1.2 Limtations 2-9
2.1.3 Liability 2-10
2.1.4 Provision of Services 2-14
2.1.5 Installation and Termnination of Services 2-14
2.1.6 Maintenance of Services 2-15
2.1.7 Changes and Substitutions 2-15
2.1.8 Refusal and Discontinuance of Service 2-16
2.1.9 Limtation of Use of Metallic Facilities 2-18
2.1.10 Notification of Service-Affecting Activities 2-19
2.1.11 Coordination with Respect to Network Contingencies 2-19
2.1.12 Provision and Omership 2-19
2.2 Use 2-20
2.2.1 2-20
2.2.2 Interference or |npairnent 2-20
2.2.3 Unlawful Use 2-21
2.3 bligation of the Custoner 2-21
2.3.1 Damages 2-21
2.3.2 Owmnership of Facilities and Theft 2-22
2.3.3 Equi prent Space and Power 2-22
2.3.4 Disconnection of Service 2-22
2.3.5 2-23
2.3.6 Availability for Testing 2-23
2.3.7 Bal ance 2-23
2.3.8 Design of Custoner Services 2-23
2.3.9 References to the Tel ephone Conpany 2-24
2.3.10 2-24
2.3.11 dains and Demands for Damages 2-24
2.3.12 2-25
2.3.13 Coordination with Respect to Network Contingencies 2-26
2.3.14 Jurisdictional Report Requirements 2-26
2.3.15 Deternination of Interstate Charges For M xed
Interstate and Intrastate Access Service 2-39
2.3.16 Certification of Special Access Services As
Interstate 2-40
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2. GENERAIL REGULATIONS (Cont'd)
2.3 Obligation of the Customer (Cont’d)
2.3.17 For Future Use 2-43
2.3.18 Certification of Expanded Interconnection Service
as Interstate 2-45
2.4 Payment Arrangements and Credit Allowances 2-47
2.4.1 Payment of Rates, Charges and Deposits 2-47
2.4.2 Minimum Periods 2-57
2.4.3 Cancellation of an Order for Service 2-57
2.4.4 Credit Allowance for Service Interruptions 2-58
2.4.5 Provisioning Commitment Program 2-73
2.4.6 Re-establishment of Service Following Fire,
Flood, or Other Occurrence 2-76
2.4.7 Title of Ownership Rights 2-71
2.4.8 Billing of Access Service Provided by More Than
One Telephone Company 2=717
2.4.9 Ordering, Rating and Billing of Access Services
Provided in Conjunction with a Radio Common
Carrier Using Type 2A Interconnection 2-85
2.5 Connections 2-87
2.5.1 General 2-87
2.6 Definitions 2-88
Access Code 2-88
Access Customer Name Abbreviation (ACNA) 2-88
Access Minutes 2-88
Access Tandem 2-88
Access Tandem Network 2-88
Account Owner 2-88
Affiliate 2-89
Agent 2-89
Aggregator 2-89
Alternate Billing Service Affiliate 2-89
Answer/Disconnect Supervision 2-90
Area of Service 2-90
Attenuation Distortion 2-91
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Bit 2-91
Bona Fide Request 2-91
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2-92
2-92
2-93
2-93
2-93
2-93
2-93
2-93

2-94
2-94
2-94
2-94
2-94
2-94
2-95

2-95

2-95
2-95
2-96
2-96
2-97

2-97
2-97
2-98
2-98

2-98
2-99
2-99

2-100
2-100
2-100
(zero) 2-100

2.6 Definitions (Cont’d)
Busi ness Day
Busy Hour M nutes of Capacity (BHWC)
Cabl e Space
Cal |
Carrier or Common Carrier
Carrier ldentification Code
Carrier ldentification Paraneter (ClP)
CCs
Central Ofice
Central O fice Point of Entry
Central Ofice Prefix
Centralized Automati c Reporting on Trunks Testing
Channel (s)
Channel Service Unit
Channel i ze
C ear Channel Capability
C- Message Noi se
C- Not ched Noi se
Col | ocati on
Col | ocat or
Conmon Li ne
Conmmon Channel Signaling
Condui t Space
Confirmed Due Date
Connecting Facility Assignment
Conventi onal Signaling
Cust omer ( s)
Dat a Base - 800 Access Service
Data Transm ssion (107 Type) Test Line
Deci bel
Deci bel Reference Noi se C Message Weighting
Deci bel Reference Noi se C Message Referenced to O
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102,

was schedul ed to becone effective April 6, 2000.

under Transmittal No. 2107. This page was further deferred to May 20,

No. 2109.
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2.6 Definitions (Cont'd)

Thi s page,
was schedul ed to becone effective April 6, 2000.
under Transmittal No. 2107.

Dedi cat ed Tandem Trunk Port

Desti nation Point Code

Detail Billing

Directory Assistance (Interstate)
Directory Assistance Location (Interstate)
Di rectory Nunber

Direct Trunked Transport

Donor Switch

Dual Tone Multifrequency Address Signaling
Echo Control

Echo Path Loss

Echo Return Loss

Effective 2-Wre

Effective 4-Wre

El' S Point of Term nation

End OFfice Switch

End User

Entrance Facility

Entry Switch

Envel op Delay Distortion

Equal Level Echo Path Loss

Exception

Exchange

Exchange Access Signaling

Expanded | nt erconnection Service

Expect ed Measured Loss

Facility Percent Interstate Usage (PlIU)
Field Identifier

First Cone - First Served

First Point of Switching

Frequency Shift

Gr andf at her ed

H gh Vol une Call-1n Networks
Hol i days

Host Office

Hub

IC

| CB

TARIFF F.C.C. NO 1
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2-91
2-92
2-92
2-92
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2-94
2-94
2-94
2-95
2-95
2-95
2-95
2-95
2-95
2-95
2-96
2-96
2-96
2-96
2-96

2-96
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2-97
2-97
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2.6 Definitions (Cont'd)
| npedance Bal ance 2-109
| mpul se Noi se 2-109
In-Line Filter 2-109
I ndi vi dual Case Basi s 2-109
Information Services Call Bl ocking 2-109
I nserted Connection Loss 2-110
I nt erconnecti on Poi nt 2-110
I nterexchange Carrier (1C) or |Interexchange Commobn Carrier 2-110
Internodul ation Distortion 2-110
I nterstate Conmunications 2-111
I ntrastate Conmmuni cations 2-111
Li censed Space 2-111
Line Informati on Data Base (LI DB) 2-111
Li ne Side Connection 2-111
Local Access and Transport Area (LATA) 2-111
Local Calling Area 2-112
Local Tandem Switch 2-112
Loop Around Test Line 2-112
Loss Deviation 2-112
Maritime Radio Common Carriers (MRCCs) 2-113
Maj or Fraction Thereof 2-113
Message 2-113
Modi fication of Final Judgnent (M-]) 2-113
Native LAN Plus (NL+) Service 2-113
Net wor k Control Signaling 2-114
Network I nterface 2-114
Net work Interface Device (N D) 2-114
Net wor k Managenent Control s 2-114
Nonpri mary Resi dential Line 2-114
Nonsynchronous Test Line 2-115
Nort h American Numbering Pl an 2-115
O f - hook 2-115
On- hook 2-115
One by N Protection (1xN) 2-115
One by One Protection (1x1) 2-115
Open Circuit Test Line 2-115
Operator Services System 2-116
Qperator Services System Location 2-116
Operator Services System Serving Area 2-116
Optical Carrier Level n (Ccn) 2-116
Optical Carrier Level 3 Concatenated (0OC3c) 2-116

Thi s page,
schedul ed to become effective April 6, 2000.
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Page No.
2. GENERAL REGULATI ONS ( Cont ' d)
2.6 Definitions (Cont'd)

Oiginating Direction 2-117
Oiginating Point Code (OPQ 2-117
Overl ap Qutpul sing 2-117
Qzz 2-117
Packet 2-118
Peaked Services 2-118
Phase Jitter 2-118
Physi cal Coll ocation 2-118
Poi nt of Term nation 2-119
Prem ses 2-119
Primary Residential Line 2-119
Prime Service Vendor 2-119
Radi o Conmon Carriers (RCCs) 2-119
Rermot e Swi t chi ng Modul es and/ or Renpte Switching Systens 2-119
Reci pi ent Switch 2-120
Regi onal Servi ce Managenment System Nunber Portability

Admi ni stration Center 2-120
Return Loss 2-120
Regi st ered Equi pnent 2-121
Secondary Channel 2-121
Service Control Point 2-121
Servi ce Managenent System 2-122
Service Switching Point 2-122
Serving Wre Center 2-122
Seven Digit Manual Test Line 2-122
Shared End O fice Trunk Port 2-122
Short Circuit Test Line 2-123
Si gnal -t 0- C- Not ched Noi se Ratio 2-123
Si gnal i ng Point of Interface 2-123
Si gnal i ng System Seven 2-123
Si gnal i ng Transfer Point 2-123
Singing Return Loss 2-123
Speci al O der 2-123
Subcontract or 2-124
Subt endi ng End Office of an Access Tandem 2-124
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Swi t chi ng Poi nt Code
Swi t chi ng System

Synchr onous

SONET

Synchronous Test Line

Tandem End Office Miltiplexing
Tandem Swi t ched Transport

Term nati on Charge

Termi nating Direction

Toll Free Access Service

Toll Switch Qutage

Transm ssi on Measuring (105 Type) Test Line/ Responder
Transm ssi on Path

Transport Channel

Transport Channel G oup

Trunk

Trunk Circuit ldentification Code
Trunk Group

Trunk- Si de Connecti on

Two-Wre to Four-Wre Conversion
Type 2A Interconnection

Uni form Servi ce Order Code (USCC)

V and H Coordi nat es Met hod

Virtual Coll ocation

WATS Serving O fice
Wre Center

Page No.

2-124
2-124

2-124
2-124
2-125
2-125
2-125
2-125
2-125

2-125
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TABLE OF CONTENTS

Page No.
20. Br oadband Circuit Service* 20-2 (O
20.1 GCeneral Description 20-2
20.2 Rate Regul ati ons 20-5
20.3 Rates and Charges 20- 34
20.3.1 O©C3 20- 34
20-41
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*This option is limted to existing custonmers at existing |ocations as of
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(This page filed under Transmittal No. 50)
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TABLE OF CONTENTS

Page No.
21. Internet Transport Access Service (I TAS) 21-2
21.1 Service Description 21-2
21.2 Service Conponents 21-2
21.3 Regul ati ons 21-3
21.4 Rate Applications 21-4
21.5 Rates and Charges 21-7
22. Managed Val ue Pl an (WP) 22-1 (N)
22.1 CGeneral Description 22-2
22.2 Services Avail abl e Under WP 22-2
22.3 WP Terns and Conditions 22-3 (N
(Sx)
23. RESERVED FOR FUTURE USE
24. RESERVED FOR FUTURE USE
25. RESERVED FOR FUTURE USE
26. RESERVED FOR FUTURE USE
27. RESERVED FOR FUTURE USE
28. RESERVED FOR FUTURE USE
29. RESERVED FOR FUTURE USE (%)
X

X Reissued material originally filed under Transmittal No. 12, becane
ef fective August 4, 2000.
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Page
30. OC- 192 Dedi cated SONET Ri ng Service 30-1
30.1 Ceneral Description 30-2
30.2 Technical Specifications 30-5
30.3 Rate Regul ations 30-5
30.4 Rates and Charges 30-14
Page
31. Metropolitan Statistical Area Access Services 31-1
31.1 Ceneral Description 31-2
31.2 Metropolitan Statistical Areas 31-3
31.3 Service Available in an M5A 31-3
31.4 Rate Regul ations 31-4
31.5 Rates and Charges 31-9
31.6 Wre Center Infornmation 31-84
Page
32. Optical Carrier Network (OCN) Point-to-Point Service 32-1
32.1 Ceneral Description 32-2
32.2 Rate Regul ations 32-5
32.3 Rates and Charges 32-21
Page
33. Pricing Flexibility Contract O ferings 33-1
33.1 Contract Ofering No. 1 - SONET Wn-Back Di scount O fer 33-2
33.2 Contract Ofering No. 2 — SONET W n-Back Di scount O fer 33-6
33.3 Contract Ofering No. 3 — OC-48 SONET Ri ng Access O fer 33-11
33.4 Contract Ofering No. 4 — OC-192 Dedicated Ring Ofer 33-25
33.5 Contract Ofering No. 5 — Access Advantage Plus Transport
Service — One Year Term 33-29
33.6 Contract Ofering No. 6 — Access Advantage Plus Transport
Service — Two Year Term 33-36
33.7 Contract Ofering No. 7 — Access Advantage Plus Transport
Service — Three Year Term 33-43
33.8 Contract Ofering No. 8 — Access Advantage Plus Transport
Service — One Year Term 33-50
33.9 Contract Ofering No. 9 — Access Advantage Plus Transport
Service — Two Year Term 33-57
33.10 Contract O fering No. 10 — Access Advantage Pl us Transport
Service — Three Year Term 33-64
33.11 Contract O fering No. 11 — OC-48 SONET Ri ng Access Service
(SRAS) Central Ofice (CO Renewal Ofer 33-71
33.12 Contract O fering No. 12 — OC-48 SONET Ring Access Service
(SRAS) O fer 33-80
33.13 Contract O fering No. 13 — OC-192 Dedicated Ring Ofer 33-89
33.14 Contract O fering No. 14 — Access Advantage Plus Transport
Service — One Year Term 33-98
33.15 Contract O fering No. 15 — Access Advantage Pl us Transport
Service — Two Year Term 33-105
33.16 Contract O fering No. 16 — Access Advantage Pl us Transport
Service — Three Year Term 33-112
Certain material previously appearing on this page now appears on Oiginal
Page 22. 2.
(This page filed under Transmittal No. 118)
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One SBC Pl aza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COWMPANY

TARIFF F.C.C. NO 1
8t h Revised Page 22.2
Cancel s 7th Revised Page 22.2

ACCESS SERVI CE

TABLE OF CONTENTS

Page
33. Pricing Flexibility Contract O ferings (Cont’d) 33-1
33.17 Contract Ofering No. 17 — OC-192 Dedi cated Ring Capacity
O fer 33-119
33.18 Contract O fering No. 18 — OC-192 Dedi cated Ri ng Capacity
O fer 33-126
33.19 Contract O fering No. 19 — OC-48 SONET Ri ng Access Service
(SRAS) Central Ofice Renewal O fer 33-133
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CONCURRI NG CARRI ERS

No Concurring Carriers

CONNECTI NG CARRI ERS

NONE

OTHER PARTI Cl PATI NG CARRI ERS

NONE

REG STERED SERVI CE NMARKS REG STERED TRADENMARKS
DATAPHONE DATAPHONE

(This page filed under Transnmittal No. 1)
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EXPLANATI ON OF SYMBOLS

C - To signify changed regul ati on
D - To signify discontinued rate or regul ation
I - To signify increase
M - To signify matter rel ocated w thout change
N - To signify new rate or regul ation
R - To signify reduction
S - To signify reissued matter
T - To signify a change in text but no change in rate or
regul ati on
4 - To signify a correction
EXPLANATI ON OF ABBREVI ATI ONS
ABVS - Advanced Broadcast Video Service
ac - alternating current
ALA - Access Line Arrangenent
AML - Actual Measured Loss
ANI - Aut omatic Number ldentification
ACS - Area of Service
AP - Pr ogr am Audi o
ATA- 950 - Access Trunk with 950 Dialing Arrangenent
ATA- 101 XXXX- Access Trunk with 101XXXX Di al i ng Arrangemnent
(S)
AT&T - Ameri can Tel ephone and Tel egraph Conpany
ATP - Access Transport Paraneter
AVS - Advanced Vi deo Service
BHMC - Busy Hour M nutes of Capacity
(S)
BSE - Basi c Service El enment
BTN - Billing Tel ephone Number
(S)
CccC - Cl ear Channel Capability
CaTT - Consultive Committee on International Tel egraphy and
Tel ephony
CCLC - Carrier Conmmon Line Charge
CCs - Conmmon Channel Signaling
clc - Carrier ldentification Code
clpP - Carrier ldentification Paraneter
CN - Char ge Nunber
CNCC - Cust omer Network Control Center
COCTX - Central O fice Centrex
Cont'd - Cont i nued
CPN - Calling Party Number
CSACC - Customer Service Adm nistration Control Center
CSP - Carrier Selection Paraneter
Ct x - Cent rex
| o | | (s)
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No.
2102, was schedul ed to becone effective April 6, 2000. This page was deferred to
April 20, 2000 under Transmittal No. 2107. This page was further deferred to May 20,
2000 under Transmittal No. 2109.
(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Ef fective: May 12, 2000
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EXPLANATI ON OF ABBREVI ATI ONS ( CONT' D)

DA - Digital Data Access

db - deci bel

dBrnCO - Deci bel Reference Noi se C Message Weighted O

dc - direct current

DCE - Data G rcuit Equi pnent

DDOV - Digital Data Over Voice

DI D - Direct Inward D al

DLCI - Data Li nk Connection Identifier

DN - Di rectory Number

DNA - Dat a Networ k Address

DNAL - Dedi cat ed Network Access Link

DTE - Data Term nati ng Equi prent

DTT - Direct Trunked Transport

ECSA - Exchange Carriers Standards Association, Inc.

EF - Entrance Facility

El S - Expanded | nt erconnection Service

El SCC - Expanded | nterconnection Service Cross Connection
EML - Expect ed Measured Loss

EUCL - End User Conmon Line

ESS - El ectronic Switching System

ESSX - El ectronic Switchi ng System Exchange

f - frequency

F.CC - Federal Comuni cati ons Conm ssion

(S)

FX - Forei gn Exchange

GDTS - Ceneric Digital Transport Service

HC - H gh Capacity

Hz - Hertz

| AR - I nformati on Access Rate

I C - I nterstate Customer

| CB - I ndi vi dual Case Basi s

kbps - kil obits per second

kHz - kil ohertz

LATA - Local Access and Transport Area

LDMIS - Long Di stance Message Tel ecomuni cati ons Service(s)
LI - Li neside Interface

LRN - Locati on Routing Nunber

LSP - Local Service Provider

Ma - mllianperes

Mops - Megabits per second

MBS - Maxi mum Burst Size

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No.
2102, was schedul ed to becone effective April 6, 2000. This page was deferred to
April 20, 2000 under Transmittal No. 2107. This page was further deferred to May 20,
2000 under Transmittal No. 2109.

(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Ef fective: May 12, 2000

One Bell Plaza, Dallas, Texas 75202
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EXPLANATI ON OF ABBREVI ATI ONS

VECAB - Miltiple Exchange Carrier Access Billing

VECOD - Miltiple Exchange Carrier Ordering and Design

VF - Milti Frequency

MHz - Megahertz

MoU - Mnutes of Use

VRC - Mnthly Recurring Charge

MBA - Metropolitan Statistical Area

Mr - Metallic
()
()
(S)

NRC - Nonrecurring Charge

NTE - Network Termi nating Equi prent

NTS - Non-Traffic Sensitive

NXX - Three Digit Central Ofice Code

OFNR - Optical Fiber Nonconductive Riser rated cable

OSHA -  Cccupational Safety and Health Act

PBX - Private Branch Exchange

PCM - Pul se Code Mdul ation

Pl - Priority Installation

PI C - Primary Interexchange Carrier

PLR - Private Line Ri ngdown

PPS - Public Packet Switching

PR - Priority Restoration
(S)

rms - root-mean-square

RSMS/ NPAC - Regi onal Service Managenent System Number Portability

Admi ni stration Center

(S)

SVS - Service Managenent System

SPNP - Service Provider Nunber Portability

SPA - Signaling Point of Interface

SSN - Switched Service Network

SSP - Service Swtching Point

SS7 - Signaling System Seven

STE - Signaling Term nal Equi pnent

STP - Signaling Transfer Point

SWC - Serving Wre Center

TES - Tel ephone Exchange Service(s)

TG - Tel egraph G ade

TI - Trunkside Interface

TLP - Transmi ssion Level Point

TNS - Transit Network Sel ection

TPP - TermPricing Plan

TSP - Tel econmuni cations Service Priority

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No.

2102, was schedul ed to becone effective April 6, 2000. This page was deferred to

April 20, 2000 under Transmittal No. 2107. This page was further deferred to May 20,

2000 under Transmittal No. 2109.

(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Ef fective: May 12, 2000

One Bell Plaza, Dallas, Texas 75202
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EXPLANATI ON OF ABBREVI ATI ONS ( Cont’ d)

TSPS - Traffic Service Position System
TST - Tandem Swi tched Transport
TV - Television
(S)
uscC - Uniform Service Order Code
(S)
VCC - Virtual Channel Connection
VG - Voice Grade
V &H - Vertical & Horizontal
VPC - Virtual Path Connection
WA - Wdeband Anal og
WATS - Wde Area Tel econmuni cations Service(s)
WD - Wdeband Digital
WI'N - Wor ki ng Tel ephone Number
REFERENCE TO OTHER TARI FFS
Whenever reference is nade in this tariff to other tariffs of the Tel ephone
Conmpany, the reference is to the tariffs in force as of the effective date of
this tariff, and to amendnents thereto and successive issues thereof.
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No.
2102, was schedul ed to becone effective April 6, 2000. This page was deferred to
April 20, 2000 under Transmittal No. 2107. This page was further deferred to May 20,
2000 under Transmittal No. 2109.
(This page filed under Transmittal No. 1)
| ssued: March 8, 2000 Effective: March 23, 2000

One Bell Plaza, Dallas, Texas 75202
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EXPLANATI ON OF ABBREVI ATI ONS

| CB - I ndi vi dual Case Basis
kbps - kil obits per second
kHz - kil ohertz
LATA - Local Access and Transport Area
LDMIS - Long Di stance Message Tel ecomuni cati ons Service(s)
Ma - mllianperes
Mops - Megabits per second
MECAB - Mul ti pl e Exchange Carrier Access Billing
MECOD - Mul ti pl e Exchange Carrier Ordering and Design
MHz - Megahert z
MoU - M nutes of Use
MRC - Mont hl y Recurring Charge
MT - Metal lic
NPA - Nurmbering Plan Area
NRC - Nonrecurring Charge
NTS - Non-Traffic Sensitive
NXX - Three Digit Central Ofice Code
PBX - Private Branch Exchange
PCM - Pul se Code Mbdul ati on
Pl - Priority Installation
PLR - Private Li ne Ri ngdown
PPS - Publ i ¢ Packet Switching
PR - Priority Restoration
(S
rns - r oot - mean- squar e
SPA - Si gnaling Point of Interface
SSN - Swi t ched Service Network
SS7 - Si gnal i ng System Seven
STE - Si gnal i ng Ternmi nal Equi prent
STP - Signal ing Transfer Point
SWC - Serving Wre Center
TES - Tel ephone Exchange Service(s)
TG - Tel egraph Grade
TLP - Transm ssion Level Point
TSP - Tel econmuni cations Service Priority
TSPS - Traffic Service Position System
TV - Tel evi si on
uscC - Uni f orm Service O der Code
VG - Voi ce G ade
V&H - Vertical & Horizonta
WA - W deband Anal og
WATS - W de Area Tel econmuni cations Service(s)
WD - W deband Digita

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102, was
schedul ed to becone effective April 6, 2000. This page was deferred to April 20, 2000 under
Transmittal No. 2107. This page was further deferred to May 20, 2000 under Transmittal No. 2109.

REFERENCE TO OTHER TARI FFS
Whenever reference is made in this tariff to other tariffs of the Tel ephone Conpany,
the reference is to the tariffs in force as of the effective date of this tariff,
and to anendrments there to and successi ve i ssues thereof.

(This page filed under Transmittal No. 1)

| ssued: April 27, 2000 Effective: My 12, 2000
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REFERENCE TO OTHER PUBLI CATI ONS

The follow ng technical publications are referenced in this tariff and nay be
obtained fromLiterary Data Center, Inc., G P.O Box 9014, Brooklyn, NY. 11202

Conpatibility Bulletin 106, |ssue 2
| ssued: Decenber, 1981 Avail able: March 11, 1982

Techni cal Reference

PUB 41451

| ssued: January, 1983 Avail able: My 17, 1983

PUB 60101

| ssued: Decenber, 1982 Avai l able: January 17, 1983
PUB 41004

| ssued: Cctober, 1973 Avai |l abl e:  Cctober, 1973

(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202
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REFERENCE TO OTHER PUBLI CATI ONS ( Cont ' d)

PUB 62507

| ssued: Decenber, 1983 Avai l able: March 15, 1984
PUB 62508

| ssued: Decenber, 1983 Avai |l abl e: January, 1984
PUB AS No. 1

This publication contains abstracts fromvarious interstate tariffs
relating to interconnection of facilities and equi pment to Tel ephone
Conpany services. This publication will be available for review on or
about April 3, 1984, in Tel ephone Conpany offices where interstate
tariffs are posted.

The follow ng technical publication is referenced in this tariff and nmay be obtai ned
fromthe Bell System Center for Technical Education, Room F214, 6200 Route 53,
Lisle, IL 60532.

Tel econmuni cati ons Transm ssi on Engi neeri ng

Volune 3 - Networks and Services (Chapters 6 and 7)

Second Edition, 1980

| ssued: June 1980 Avail able:  June, 1980

The follow ng Technical Publication is referenced in this tariff and nmay be obtai ned
fromthe National Exchange Carrier Association, Inc., Goup Manager - Tariff

Admi ni stration, 100 S. Jefferson Road, Whippany, NJ 07981 and the Federa

Conmmuni cati ons Comerci al Contract or

PUB AS No. 1
| ssued: March, 1984 Avai | abl e: April, 1984

The followi ng technical publication is referenced in this tariff and may
be obtained from AT&T Devel opment Manager, 295 North Mapl e Avenue,
Room 6348&2, Baskinridge, NJ 07920.

Techni cal Reference

TR 41454
| ssued: Decenber, 1988 Avai |l abl e: Decenber, 1988
(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202
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REFERENCE TO OTHER PUBLI CATI ONS ( Cont ' d)

The foll owi ng technical
obtai ned from Bel
60 New Engl and Ave.

Techni cal Reference

TR- NWI'- 000063

TARIFF F.C.C. NO 1

i gi nal

Page 31

publications are referenced in this tariff and may be

Communi cati ons Resear ch
Pi scat awnay,

I nc.,
NJ 08854-4196.

I nformati on Operations Center

| ssued: July, 1991 Effective: July, 1991
TR- NWT- 000334
| ssued: March 22, 1991 Effective: My 8, 1987
TR- TSY- 000335
| ssued: January, 1986 Avai |l abl e:  Novenber, 1987
TR- NPL- 000336
| ssued: Cctober, 1987 Avai | abl e:  Decenber, 1987
TR- NPL- 000337
| ssued: July, 1987 Avai l able: July, 1987
TR- NPL- 000339
| ssued: Cctober, 1987 Avai | abl e:  Decenber, 1987
TR- NPL- 000340
| ssued: Cctober, 1987 Avai | abl e:  Decenber, 1987
TR- TSV- 000905
| ssued: July, 1989 Avail able: July, 1989
TR- NWT- 000938
| ssued: August, 1990 Avai |l abl e:  August, 1990
TR- TSV- 000962
| ssued: Septenber, 1990 Avai |l abl e:  Septenber, 1990
(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Ef fective: May 12, 2000
One Bell Plaza, Dallas, Texas 75202
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REFERENCE TO OTHER PUBLI CATI ONS ( Cont’ d)

The follow ng technical publications are referenced in this tariff and nay be
obtained from Bell Comrunications Research Inc., Information Qperations
Center, 60 New Engl and., Piscataway, NJ 08854-4196

Techni cal Reference

Local Exchange Routing Quide (LERG

TR- EOP- 000089

| ssued: March, 1997 Avai |l abl e: March, 1997
Local Nunber Portability Capability

Speci fication

GR- 2936, Issue 2

| ssued: Decenber, 1996 Avai |l abl e: Decenber, 1996

(This page filed under Transmittal No. 1)

I ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202
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REFERENCE TO OTHER PUBLICATIONS (Cont'd)

The following technical publications are referenced in this tariff and
may be obtained from: Bell Communications Research, Inc., Information
Operations Center, 60 New England Ave., Piscataway, NJ 08854-4196.

Technical Reference:

TR-NWT-001089
Issued: October, 1991 Available: October, 1991

GR-3334-CORE
Issued: November, 1994 Available: November, 1994

GR-338-CORE
Issued: December, 1995 Available: December, 1995

GR-394-CORE
Issued: February, 1994 Available: February, 1994

GR-905-CORE

Issued: March, 1995 Available: March, 1995

The following technical publications are referenced in this tariff and (N)
may be obtained from: Telcordia Technologies, Customer Service,
Piscataway, NJ 08854-4156.

Technical Reference:

GR-3697-CORE
Issued: March, 2003 Available: March, 2003 (N)

(This page filed under Transmittal No. 102)

Issued: March 11, 2003 Effective: March 26, 2003

One Bell Plaza, Dallas, Texas 75202
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REFERENCE TO OTHER PUBLI CATI ONS ( Cont ' d)

The follow ng technical publications are referenced in this tariff and nay be
obtained from Pacific Bell, Information Exchange, 2600 Cam no Ranon,
Room 1S450, San Ranpn, CA 94583; (510) 823-0222.

PUB L-780077-PB

| ssued: March, 1990

PUB L-780085- PB

| ssued: April, 1991

Avai | abl e: March, 1990

Avai | abl e:

April, 1991

PUB L-780023- PB/ NB
| ssued: Septenber, 1992

Avai |l abl e:  Septenber, 1992

PUB L- 780080- PB/ NB
| ssued: Cctober, 1992

Avai |l abl e: QOctober, 1992

PUB L-780074- PB/ NB
| ssued: Decenber, 1989

Avai | abl e: Decenber, 1989

PUB L-720026- PB/ NB
| ssued: August, 1998

Avai |l abl e:  August, 1998

PUB L- 780090- PB/ NB
| ssued: August, 1992

Avai |l abl e:  August, 1992

PUB L- 780030- PB/ NB
| ssued: January, 1989

Avai |l abl e: January, 1989

PUB L- 780035- PB/ NB
| ssued: January, 1989

Avai |l abl e: January, 1989

PUB L- 780036- PB/ NB
| ssued: January, 1989

Avai |l abl e: January, 1989

PUB L- 780037- PB/ NB
| ssued: January, 1989

Avai |l abl e: January, 1989

PUB L- 780059- PB/ NB
| ssued: July, 1994

Avai |l abl e:  August, 1994

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102,
was schedul ed to becone effective April 6, 2000. This page was deferred to April 20, 2000
under Transmittal No. 2107. This page was further deferred to May 20, 2000 under
Transmittal No. 2109.

(This page filed under Transmittal No. 1)

| ssued: April 27, 2000 Ef fective: May 12, 2000
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REFERENCE TO OTHER PUBLI CATI ONS ( Cont ' d)

The follow ng technical publications are referenced in this tariff and may
be obtained from Pacific Bell, Information Exchange, 2600 Cam no Ranon,
Room 1S450, San Ranpn, CA 94583; (510) 823-0222.

PUB L- 780046- PB/ NV
to be issued March, 1995 Avai | abl e: March, 1995

()

()

()
()
(S)
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal
No. 2102, was schedul ed to becone effective April 6, 2000. This page was deferred

to April 20, 2000 under Transmittal No. 2107. This page was further deferred to
May 20, 2000 under Transmittal No. 2109.

(This page filed under Transmittal No. 1)

| ssued: April 27, 2000 Ef fective: May 12, 2000
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REFERENCE TO OTHER PUBLI CATI ONS ( Cont ' d)

The follow ng publications are referenced in this tariff and nmay be obtai ned
from Pacific Bell, Collocation Services Product Management,
2600 Camino Ranpbn, Room 25453, San Ranmon, CA 94583.

Central Ofice Equi pnent Installation and Job Acceptance

Handbook
| ssued: Novenber, 1992 Avai |l abl e:  Novenber, 1992
(S)
(S)
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102,
was schedul ed to becone effective April 6, 2000. This page was deferred to April 20, 2000
under Transmittal No. 2107. This page was further deferred to May 20, 2000 under
Transmittal No. 2109.
(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Ef fective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1
5th Revi sed Page 37
Cancel s 4th Revised Page 37

ACCESS SERVI CE

REFERENCE TO OTHER PUBLI CATI ONS (Cont' d)

The followi ng technical publications are referenced in this tariff and may be
obt ai ned from Assi stant Manager - Technical Information Rel ease Managenent (TIRM
at (847) 248-4328, Aneritech Services, Inc., Room 3A09F, 2000 W Aneritech Center
Drive, Hoffman Estates, Illinois 60196-1025

Techni cal Reference

AM TR- TMO- 000101

| ssued: August, 1995 Avai |l abl e:  August, 1995
AM TR- NI S- 000111
| ssued: February, 1999 Avai |l abl e:  August, 1999
(Dx)
(Dx)
SBC- TP- 76412- 000 (Sy)
| ssued: March, 2003 Avail able: March, 2003 (Sy)
TP- 76200MP (Nx)
| ssued: October, 2003 Avail able:  Cctober, 2003 (Nx)
The followi ng technical publications are referenced in this tariff and may be
obtained from Anmeri can National Standard Institute, 11 West 42nd St., New York
N. Y. 10036, Tel ephone (212) 642-4900 FAX (212) 398-0023 or www. ansi.org.
ANSI T1.227-1995, Extension to Ceneric Network Mdel for Interfaces
bet ween Operations Systens across Jurisdictional Boundaries to
Support Fault Managenent
| ssued: Oct ober, 1995 Avai | abl e: Oct ober, 1995
ANSI - T1. 228-1995 (R1999) Services for Interfaces between Operations
Systens across Jurisdictional Boundaries to Support Fault Managenent
(Troubl e Adninistration)
| ssued: Sept enber, 1999 Avai | abl e: Sept enber, 1999

(x) Issued under authority of Special Pernission No. 03-xxx of the F.C. C.
(y) Reissued material originally filed under Transmittal No. 137 becane
ef fective on Novenber 26, 2003.

(This page is filed under Transmittal No. 142)

| ssued: Decenber 11, 2003 Ef fecti ve: Decenber 12, 2003

One SBC Pl aza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
2nd Revi sed Page 38
Cancel s 1st Revi sed Page 38

ACCESS SERVI CE

REFERENCE TO OTHER PUBLI CATI ONS (Cont' d)

Current issues of the following tariffs nmay be obtained fromthe Federa
Comuni cati ons Conm ssion's conmercial contractor:

NATI ONAL EXCHANGE CARRI ER ASSOCI ATION INC. TARIFF F.C.C. NOS. 4 and 5

The followi ng publication is available for inspection in the Public Reference
Room of the Tariff Division at the main building of the Federal Communications
Commi ssion | ocated at 1919 M Street N.W, Washington, D.C., and may be obtai ned
fromthe Conmmi ssion's commercial contractor

CC Docket No. 83-1145, Phase |, Menorandum Opi ni on and Order
(I'ncl udi ng Appendices A, B, and O

Adopted: May 31, 1985 Rel eased: June 12, 1985
The following Ordering and Billing Forum standards are referenced in this
tariff and may be obtai ned from OBF Docunent Orders, ATIS, 1200 G Street, NW (T
Sui te 500, Washi ngton, DC 20005, Tel ephone 1-800-387-2199 FAX 202-393-5453 or (T
Www. ati s. org. (T

Mul tipl e Exchange Carrier Access Billing (MECAB)
Avai |l able: January 1, 1988

Mul ti pl e Exchange Carrier Ordering and Design ( MECOD)
Avai |l able: January 1, 1988

ATl S/ OBF- ASR- 021 (Sx)
Avail abl e:  February, 1999 (Sx)

The followi ng Publications are referenced in this tariff and nay be obtai ned
from Superintendent of Docunents, Document Control Branch, 941 N. Capital St.
N. E., Washington, D.C. 20401:

Tel econmuni cations Service Priority (TSP) System for
Nati onal Security Emergency Preparedness (NSEP)
Servi ce Vendor Handbook (NCS Handbook 3-1-2)
Avai | abl e:  August 1990

Service User Manual (NCS Manual 3-1-1)
Avai | abl e:  August 1990

X Reissued material, originally filed under Transmittal No. 15, becane effective
August 26, 2000.

(This page filed under Transmittal No. 16)

I ssued: August 30, 2000 Ef fective: Septenber 14, 2000

One Bell Plaza, Dallas, Texas 75202



PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
Original Page 39

ACCESS SERVICES

REFERENCE TO OTHER PUBLICATIONS (Cont'd) (N)

The Technical Reference can be obtained from:

Www.sbc.com/public _affairs/requlatorydocuments/tariffs/1,5936,4480.html?pid+354

or The Telecordia Technologies Research Publication(s) can be obtained
from 8 Corporate Place

Piscataway, New Jersey 08854

AM TR-NIS-000100, Ameritech LAN Interconnect Service-Token Ring Interface
Specifications

Available:

March, 2003

AM TR-NIS-000104, Ameritech LAN Interconnect Service —-CSMA/CD Interface
Specifications
Available:
March, 2003

AM-TR-NIS-000111, Ameritech 0OC-3, 0C-12, and 0OC-48 Service Interface
Specifications
Available:
March, 2003
AM-TR-TMO-000101, Ameritech Digital Service Transmission Parameters
Available:
March, 2003

AM-TR-TMO-000080, Ameritech Service’s Network Channel and Network Channel
Interface Codes
Available:
March, 2003
AM-TR-NIS-000096, Ameritech Technical Interfaces Specifications
Available:
March, 2003
AM-TR-NIS-000107, (ESCON™)
Available:
March, 2003
IBM SA22-7202-XX, IBM Documentation (ESCON™)
IBM SA22-0394-XX
Available:
March, 2003
ANSI X3.T9.3, Fibre Channel (also includes FICON™ and 1sC™)
ANSI/IEEE 802.3, Fast Ethernet
Available:
March, 2003
IEEE 802.3x and z, Gigabit Ethernet
IEEE 802.3ae
Available:
March, 2003
ANSI/SMPTE 259M, D1 Video

Available:
March, 2003 (N)

(This page filed under Transmittal No. 107)

Issued: March 19, 2003 Effective: March 20, 2003

One SBC Plaza, Dallas, Texas 75202
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Oiginal Page 1-1

ACCESS SERVI CE

Page No.
1. APPLI CATI ON OF TARI FF 1-2
(This page filed under Transmittal No. 1)
I ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

1

1

1

1

2

3

Original Page 1-2
ACCESS SERVI CE

Application of Tariff

This tariff contains regulations, rates and charges applicable to the
provi sion of Carrier Conmon Line, End User Access, Prescribed

I nterexchange Carrier Charge, Switched Access, Special Access Services,
Expanded | nterconnection Service, and other m scell aneous services,
hereinafter referred to collectively as service(s), provided by Pacific
Bell, hereinafter referred to as the Tel ephone Conpany, to custoners.

The provision of such services by the Tel ephone Conpany as set forth in
this tariff does not constitute a joint undertaking with the custoner for
the furnishing of any service.

The operating territory of the Tel ephone Conpany is conprised of the
| ocations set forth in 14 (Operating Territory of the Tel ephone Conpany)
followi ng for the state of California.

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102,
was schedul ed to becone effective April 6, 2000. This page was deferred to April 20, 2000
under Transmittal No. 2107. This page was further deferred to May 20, 2000 under Transmittal
No. 2109.

(This page filed under Transmittal No. 1)

I ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202

(S)



PACI FI C BELL TELEPHONE COMPANY

TARIFF F.C.C. NO 1

1st Revi sed Page 2-1
Cancel s Oiginal Page 2-1

ACCESS SERVI CE

Page No.
2. GENERAL REGULATI ONS
2.1 Undertaking of the Tel ephone Conpany 2-8
2.1.1 Scope 2-8
2.1.2 Limtations 2-9
2.1.3 Liability 2-10
2.1.4 Provision of Services 2-14
2.1.5 Installation and Termnination of Services 2-14
2.1.6 Maintenance of Services 2-15
2.1.7 Changes and Substitutions 2-15
2.1.8 Refusal and Discontinuance of Service 2-16
2.1.9 Limtation of Use of Metallic Facilities 2-18
2.1.10 Notification of Service-Affecting Activities 2-19
2.1.11 Coordination with Respect to Network Contingencies 2-19
2.1.12 Provision and Omership 2-19
2.1.13 Metropolitan Statistical Area Access Services 2-19
2.2 Use 2-20
2.2.1 2-20
2.2.2 Interference or |npairnent 2-20
2.2.3 Unlawful Use 2-21
2.3 bligation of the Custoner 2-21
2.3.1 Danmmages 2-21
2.3.2 Owmnership of Facilities and Theft 2-22
2.3.3 Equi prent Space and Power 2-22
2.3.4 Disconnection of Service 2-22
2.3.5 2-23
2.3.6 Availability for Testing 2-23
2.3.7 Bal ance 2-23
2.3.8 Design of Custoner Services 2-23
2.3.9 References to the Tel ephone Conpany 2-24
2.3.10 2-24
2.3.11 dains and Demands for Damages 2-24
2.3.12 2-25
2.3.13 Coordination with Respect to Network Contingencies 2-26
2.3.14 Jurisdictional Report Requirements 2-26
2.3.15 Deternination of Interstate Charges For M xed
Interstate and Intrastate Access Service 2-39
2.3.16 Certification of Special Access Services As
Interstate 2-40
(This page filed under Transmittal No. 35)
| ssued: May 15, 2001 Ef fective: My 16, 2001

One Bell Plaza, Dallas, Texas 75202

(N



PACIFIC BELL TELEPHONE COMPANY

TARIFF F.C.C. NO. 1
lst Revised Page 2-2
Cancels Original Page 2-2

ACCESS SERVICE

2. GENERAL REGULATIONS (Cont'd)

2.3 Obligation of the Customer (Cont’d)

2.4 Payment

2.3.17 For Future Use

Page No.

2.3.18 Certification of Expanded Interconnection Service

as Interstate

Arrangements and Credit Allowances

2.4.1 Payment of Rates, Charges and Deposits

2.4.2 Minimum Periods

2.4.3 Cancellation of an Order for Service

2.4.4 Credit Allowance for Service Interruptions

2.4.5 Provisioning Commitment Program

2.4.6 Re-establishment of Service Following Fire,
Flood,or Other Occurrence

2.4.7 Title of Ownership Rights

2.4.8 Billing of Access Service Provided by More Than
One Telephone Company

2.4.9 Ordering, Rating and Billing of Access Services
Provided in Conjunction with a Radio Common
Carrier Using Type 2A Interconnection

Connections

2.5.1 General
Definitions

Access Code

Access Minutes

Access Tandem

Access Tandem Network

Account Owner

Affiliate

Agent

Aggregator

Alternate Billing Service Affiliate
Answer/Disconnect Supervision
Area of Service

Attenuation Distortion
Balance (100 Type) Test Line
Bit

Bona Fide Request

(This page filed under Transmittal No. 102)

2-47
2-58
2-73

2-76
2-1717

2-77

Issued:

March 11, 2003

One Bell Plaza, Dallas,

Effective:

Texas 75202

March 26, 2003



PACI FI C BELL TELEPHONE COMPANY

ACCESS SERVI CE

TARIFF F.C.C. NO 1
Original Page 2-3

Page No.
2. GENERAL REGULATI ONS (Cont’ d)
2.6 Definitions (Cont’d)
Busi ness Day 2-92
Busy Hour M nutes of Capacity (BHWC) 2-92
Cabl e Space 2-93
Cal | 2-93
Carrier or Common Carrier 2-93
Carrier ldentification Code 2-93
Carrier ldentification Paraneter (ClP) 2-93
CCs 2-93
Central Ofice 2-94
Central O fice Point of Entry 2-94
Central Ofice Prefix 2-94
Centralized Automatic Reporting on Trunks Testing 2-94
Channel (s) 2-94
Channel Service Unit 2-94
Channel i ze 2-95
C ear Channel Capability 2-95
C- Message Noi se 2-95
C- Not ched Noi se 2-95
Col | ocati on 2-96
Col | ocat or 2-96
Conmon Li ne 2-97
Conmuni cati ons System 2-97
Conmpany Code Di al ed Message 2-97
Conmmon Channel Signal i ng 2-97
Condui t Space 2-97
Confirmed Due Date 2-98
Connecting Facility Assignment 2-98
Conventi onal Signaling 2-98
Cust omer (s) 2-99
Dat a Base - 800 Access Service 2-99
Dat a Oaner 2-99
Data Transm ssion (107 Type) Test Line 2-100
Deci bel 2-100
Deci bel Reference Noi se C Message Weighting 2-100
Deci bel Reference Noise C Message Referenced to O (zero) 2-100
(This page filed under Transnmittal No. 1)
| ssued: April 27, 2000 Effective: My 12, 2000
One Bell Plaza, Dallas, Texas 75202
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Oiginal Page 2-4

ACCESS SERVI CE

Page No. (N)
2. GENERAL REGULATI ONS ( Cont ' d)
2.6 Definitions (Cont'd)
Dedi cat ed Tandem Trunk Port 2-100
Desti nati on Poi nt Code 2-100
Detail Billing 2-100
Directory Assistance (Interstate) 2-101
Directory Assistance Location (Interstate) 2-101
Di rectory Number 2-101
Direct Trunked Transport 2-101
Donor Switch 2-101
Dual Tone Multifrequency Address Signaling 2-102
Echo Control 2-102
Echo Path Loss 2-102
Echo Return Loss 2-102
Effective 2-Wre 2-102
Effective 4-Wre 2-103
El' S Poi nt of Termination 2-103
End Ofice Switch 2-104
End User 2-104
Entrance Facility 2-104
Entry Switch 2-104
Envel op Del ay Distortion 2-104
Equal Level Echo Path Loss 2-105
Excepti on 2-105
Exchange 2-105
Exchange Access Signaling 2-105
Expanded | nt erconnection Service 2-105
Expect ed Measured Loss 2-106
Facility Percent Interstate Usage (PlIU) 2-106
Field ldentifier 2-106
First Cone - First Served 2-106
First Point of Switching 2-107
Frequency Shift 2-107
G andf at her ed 2-107
H gh Vol ume Call-1n Networks 2-107
Hol i days 2-107
Host O fice 2-108
Hub 2-108
IC 2-108
| CB 2-108 (N)
(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY

ACCESS SERVI CE

TARIFF F.C.C. NO 1
Oiginal Page 2-5

Page No.
2. GENERAL REGULATI ONS (Cont' d)
2.6 Definitions (Cont'd)
| npedance Bal ance 2-109
| mpul se Noi se 2-109
In-Line Filter 2-109
I ndi vi dual Case Basi s 2-109
I nformation Services Call Bl ocking 2-109
I nserted Connection Loss 2-110
I nt erconnecti on Poi nt 2-110
I nterexchange Carrier (1C) or |Interexchange Commobn Carrier 2-110
I nt ernodul ation Distortion 2-110
I nterstate Conmunications 2-111
I ntrastate Conmunications 2-111
Li censed Space 2-111
Line Informati on Data Base (LI DB) 2-111
Li ne Si de Connection 2-111
Local Access and Transport Area (LATA) 2-111
Local Calling Area 2-112
Local Tandem Switch 2-112
Loop Around Test Line 2-112
Loss Devi ation 2-112
Mariti me Radio Common Carriers (MRCCs) 2-113
Maj or Fraction Thereof 2-113
Message 2-113
Modi fication of Final Judgnent (M]) 2-113
Native LAN Plus (NL+) Service 2-113
Net wor k Control Signaling 2-114
Network I nterface 2-114
Network Interface Device (N D) 2-114
Net wor k Managenent Control s 2-114
Nonpri mary Resi dential Line 2-114
Nonsynchronous Test Line 2-115
Nort h American Nunbering Pl an 2-115
O f - hook 2-115
On- hook 2-115
One by N Protection (1xN) 2-115
One by One Protection (1x1) 2-115
Open Circuit Test Line 2-115
Qperator Services System 2-116
Qperator Services System Location 2-116
Qperator Services System Serving Area 2-116
Optical Carrier Level n (Ccn) 2-116
Optical Carrier Level 3 Concatenated (0OC3c) 2-116
(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202
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PACI FI C BELL TELEPHONE COMPANY

TARIFF F.C.C. NO. 1

1st Revi sed Page 2-6
Cancel s Original Page 2-6
ACCESS SERVI CE
Page No.
2. GENERAL REGULATI ONS (Cont' d)
2.6 Definitions (Cont'd)

Originating Direction 2-117
Originating Point Code (OPC) 2-117
Overl ap CQutpul sing 2-117
ozz 2-117
Packet 2-118
Peaked Services 2-118
Phase Jitter 2-118
Physi cal Col | ocati on 2-118
Poi nt of Term nation 2-119
Preni ses 2-119
Pri mary Residential Line 2-119
Prime Service Vendor 2-119
Radi o Cormon Carriers (RCCs) 2-119
Renpte Switching Modul es and/or Renpte Switching Systens 2-119
Reci pi ent Switch 2-120

Regi onal Service Managenent Systent Nunmber Portability
Admi ni stration Center 2-120
Return Loss 2-120
Regi st ered Equi pnment 2-121
Secondary Channel 2-121
Servi ce Control Point 2-121
Servi ce Managenent System 2-122
Service Switching Point 2-122
Serving Wre Center 2-122
Seven Digit Manual Test Line 2-122
Shared End O fice Trunk Port 2-122
Shared Network Arrangenent 2-122
Short Circuit Test Line 2-123
Si gnhal -t 0- C- Not ched Noi se Ratio 2-123
Signaling Point of Interface 2-123
Si gnal i ng System Seven 2-123
Si gnal i ng Transfer Point 2-123
Si ngi ng Return Loss 2-123
Speci al Order 2-123
Split Billing 2-124
Subcontract or 2-124
Subt endi ng End Office of an Access Tandem 2-124

(This page filed under Transmittal No. 167)

| ssued: August 10, 2004 Ef fective: August 11, 2004

One SBC Pl aza, Dallas, Texas 75202

(N

(N



PACI FI C BELL TELEPHONE COMPANY

TARIFF F.C.C. NO 1

Oiginal Page 2-7

ACCESS SERVI CE

Page No.
2. GENERAL REGULATI ONS ( Cont ' d)
2.6 Definitions (Cont'd)
Swi t chi ng Poi nt Code 2-124
Swi t chi ng System 2-124
Synchr onous 2-124
SONET 2-124
Synchronous Test Line 2-125
Tandem End Office Miltiplexing 2-125
Tandem Swi t ched Transport 2-125
Term nati on Charge 2-125
Termi nating Direction 2-125
Tol | Free Access Service 2-125
Toll Switch Qutage 2-126
Transm ssion Measuring (105 Type) Test Line/ Responder 2-126
Transm ssion Path 2-126
Transport Channel 2-126
Transport Channel G oup 2-126
Trunk 2-126
Trunk Circuit ldentification Code 2-127
Trunk Group 2-127
Trunk- Si de Connection 2-127
Two-Wre to Four-Wre Conversion 2-127
Type 2A Interconnection 2-127
Uni form Servi ce Order Code (USCC) 2-128
V and H Coordi nates Met hod 2-128
Virtual Collocation 2-129
WATS Serving O fice 2-129
Wre Center 2-129
(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

2. Cener al

Oiginal Page 2-8

ACCESS SERVI CE

Regul ati ons

2.1 Undertaking of the Tel ephone Conpany

2.1.1 Scope

(A) The Tel ephone Conpany does not undertake to transmit nessages
under this tariff.

(B) The Tel ephone Conpany shall be responsible only for the
installation, operation and mai ntenance of the services it
provi des.

(C The Tel ephone Conpany will, for maintenance purposes, test
its services only to the extent necessary to detect and/or
cl ear troubles.

(D) Services are provided 24 hours daily, seven days per week,
except as set forth in other applicable sections of this
tariff.

(E) The Tel ephone Conpany does not warrant that its facilities
and services neet standards other than those set forth in
this tariff.

(This page filed under Transnmittal No. 1)
| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

2. Ge

Oiginal Page 2-9

ACCESS SERVI CE

neral Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2

1.2 Limtations

(A

(B)

The custoner may not assign or transfer the use of services
provi ded under this tariff; however, where there is no
interruption of use or relocation of the services, such
assignnent or transfer may be nade for all services except
for Expanded I nterconnection Service to:

(1) another custoner, whether an individual, partnershinp,
associ ati on or corporation, provided the assignee or
transferee assunmes all outstandi ng i ndebtedness for such
services, and the unexpired portion of the m nimum period
and the termination liability applicable to such
services, if any; or

(2) a court-appointed receiver, trustee or other person
acting pursuant to law in bankruptcy, receivership,
reorgani zati on, insolvency, liquidation or other simlar
proceedi ngs, provided the assignee or transferee assunes
t he unexpired portion of the m ni mum period and the
termnation liability applicable to such services, if
any.

In all cases of assignment or transfer, the witten

acknow edgment of the Tel ephone Conpany is required prior to
such assignnent or transfer which acknow edgenent shall be
made within 15 days fromthe receipt of notification. Al
regul ati ons and conditions contained in this tariff shal
apply to such assignee or transferee.

The assignment or transfer of services does not relieve or
di scharge the assignor or transferor fromremaining jointly
or severally liable with the assignee or transferee for any
obligations existing at the tine of the assignnent or
transfer.

The regul ations for the installation, use and restoration of
Tel ecommuni cations Service Priority (TSP) System service
shall be in accordance with Part 64.401, Appendix A of the
Conmi ssion's Rules and subject to the regulations set forth
in 10.8.1(D), follow ng.

(This page filed under Transnmittal No. 1)

| ssued:

Apri |

27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Oiginal Page 2-10

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.2 Limtations (Cont’d)

(O

Subj ect to compliance with the rules nmentioned in (B)
preceding, the services offered herein will be provided to
customers on a first-come-first-served basis.

2.1.3 Liability

(A

(B)

(O

(D)

The Tel ephone Conpany's liability, if any, for its willful

m sconduct is not limted by this tariff. Wth respect to
any other claimor suit, by a custoner, or by any others, for
damages associated with the installation, provision

term nati on, maintenance, repair or restoration of service,
preenption, and subject to the provisions of (B) through (H)
foll owi ng, the Tel ephone Conpany's liability shall not exceed
an anount equal to the proportionate charge for the service
for the period during which the service was affected. This
liability for damages shall be in addition to any amounts
that may ot herwi se be due the customer under this tariff as a
Credit Allowance for a Service Interruption

The Tel ephone Conpany shall not be liable for any act or

om ssion of any other carrier or custonmer providing a portion
of a service, nor shall the Tel ephone Conpany for its own act
or onmission hold liable any other carrier or customer
providing a portion of a service.

The Tel ephone Conpany shall not be liable for any act or

om ssion concerning the inplenmentation of Presubscription as
set forth in 13.3.3 followi ng, except as indicated in 2.1.3
(A) preceding.

The Tel ephone Conpany is not liable for damages to the
customer prenises or Expanded | nterconnection Service

Li censed Spaces resulting fromthe furnishing of a service,
including the installation and renoval of equi prent and
associated wiring, unless the damage is caused by the

Tel ephone Conpany's negligence.

(This page filed under Transmittal No. 1)

| ssued: Apri

27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

2. Cener al

Original Page 2-11

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2

1.3 Liability (Cont'd)

(B)

The Tel ephone Conpany shall be indemified, defended and held
harm ess by the end user or collocator against any claim

| oss or damage arising fromthe end user's or collocator's
use of its services offered under this tariff, involving:

(1) Cdainms for libel, slander, invasion of privacy, or
i nfringenment of copyright arising fromthe end user's own
conmuni cati ons;

(2) Cainms for patent infringenent arising fromthe end
user's acts conbining or using the service furnished by
t he Tel ephone Conpany in connection with facilities or
equi prent furni shed by the end user or 1 C or Coll ocator
or;

(3) Al other clainms arising out of any act or om ssion of
the end user or collocator in the course of using
services provided pursuant to this tariff.

(4) Any fines, penalties, |osses, costs, danages, injuries,
expenses, clains, liens, encunbrances, or other liability
as a result of injury or death, destruction or property
| oss, including environnental contam nation and cl ean-up
costs, except that which is solely caused by the
Tel ephone Conpany's negligence or willful msconduct.

(This page filed under Transmittal No. 1)

| ssued:

Apri |

27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

2. Cener al

Original Page 2-12

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2

1.3 Liability (Cont'd)

(F)

The Tel ephone Conpany shall be indemified, defended and held
harm ess by the 1 C or Collocator against any claim |oss or
damage arising fromthe IC s or collocator's use of services
of fered under this tariff, involving:

(1) Cdainms for libel, slander, invasion of privacy, or
i nfringement of copyright arising fromthe IC s or
col [ ocat or' sown conmuni cati ons:

(2) Cainms for patent infringenent arising fromthe 1C s or
collocator's acts conbining or using the service
furni shed by the Tel ephone Conpany in connection wth
facilities or equipnent furnished by the end user or IC
or collocator's or;

(3) Al other clainms arising out of any act or om ssion of
the 1C or collocator in the course of using services
provi ded pursuant to this tariff.

(4) Any fines, penalties, |osses, costs, danages, injuries,
expenses, clains, liens, encunbrances, or other liability
as a result of injury or death, destruction or property
| oss, including environnental contam nation and cl ean-up
costs, except that which is solely caused by the
Tel ephone Conpany's negligence or willful msconduct.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Original Page 2-13

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.3 Liability (Cont'd)

(G

(H

(1)

(J)

The Tel ephone Conpany does not guarantee or make any warranty
with respect to its services when used in an expl osive

at mosphere. The Tel ephone Conpany shall be indemified,

def ended and hel d harm ess by the customer fromany and al
clains by any person relating to such custoner's use of
services so provided

No |icense under patents (other than the limted license to
use) is granted by the Tel ephone Conpany or shall be inplied
or arise by estoppel, with respect to any service offered
under this tariff. The Tel ephone Conpany wi |l defend the
customer agai nst clainms of patent infringement arising solely
fromthe use by the customer of services offered under this
tariff and will indemify such customer for any danages

awar ded based sol ely on such cl ai ns.

The Tel ephone Conpany's failure to provide or maintain
services under this tariff shall be excused by | abor
difficulties, governmental orders, civil conmotions, crinina
actions taken agai nst the Tel ephone Conpany, acts of God and
ot her circunmstances beyond the Tel ephone Conpany's reasonabl e
control, subject to the Credit Allowance for a Service
Interruption as set forth in 2.4.4 foll ow ng.

The Tel ephone Conpany shall be liable to a Collocator only
for and to the extent of any physical damage directly and
primarily caused by the negligence of the Tel ephone Conpany's
agents or enployees to the Collocator's facilities or

equi prent occupyi ng the Tel ephone Company's property. The
Tel ephone Conpany shall not be liable to a Coll ocator or
custonmers of a Collocator for any interruption of a

Col l ocator's service or for interference with the operation
of a Collocator's facilities arising in any manner unless
caused by the Tel ephone Conpany's w Il ful mnisconduct.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

2. Cener al

TARIFF F.C.C. NO 1
Oiginal Page 2-14

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2

1.

.1

4

Pr ovi si on of Services

The Tel ephone Conpany, to the extent that such services are or can
be made available with reasonable effort, and after provision has
been nade for the Tel ephone Conmpany's tel ephone Exchange Services,
will provide to the customer upon reasonable notice services
offered in other applicable sections of this tariff at rates and
charges specified therein.

Install ati on and Term nati on of Services

(A) For Al Services except Expanded |nterconnection Service

The Access Services provided under this tariff (A wll

i nclude any entrance cable or drop wiring to that point where
provision is made for term nation of the Tel ephone Conpany's
outside distribution network facilities at a suitable

| ocation inside a custoner designated prenises and (B) wll
be installed by the Tel ephone Conpany to such Point of

Term nation. Access Service has only one Point of

Term nation per customer prem ses. Any additiona

term nati ons beyond such Point of Ternmination is the sole
responsibility of the customer. The Point of Ternmination is
an inherent part of Switched and Speci al Access Services,
therefore, the preceding does not preclude the customer's
ability to have the Point of Term nation noved as set forth
in 5.2.9 following for Switched and Speci al Access Services.

(B) The Expanded Interconnection Service

The Expanded | nterconnection Service provided for under this
tariff will include the connection of EIS Cross Connections
as described in Section 16 follow ng, for the Tel ephone
Conpany provided Switched or Special Access Service, as
described in Section 6 or 7 following, to Collocator-provided
transm ssi on equi pnent .

(This page filed under Transmittal No. 1)

| ssued:

April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Oiginal Page 2-15

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.6 Mintenance of Services

The services provided under this tariff shall be maintained by the
Tel ephone Company except for Physical Collocation provided under
Expanded | nterconnection Service where only the EISCC will be

mai nt ai ned. The customer or others nay not rearrange, nove,

di sconnect, renove or attenpt to repair any facilities provided by
t he Tel ephone Conpany, other than by connection or di sconnection
to any interface neans used except with the witten consent of the
Tel ephone Conpany.

2.1.7 Changes and Substitutions

Except as provided for equiprment and systens subject to FCC Part
68 regulations at 47 C.F.R S. 68.110 (b), the Tel ephone Company
may, where such action is reasonably required in the operation of
its business, (A) substitute, change or rearrange any of its
facilities used in providing service under this tariff, including
but not linmted to, (1) substitution of different nmetallic
facilities, (2) substitution of carrier or derived facilities for
metallic facilities used to provide other than netallic facilities
and (3) substitution of metallic facilities for carrier or derived
facilities used to provide other than netallic facilities, (B)
change nini mum protection criteria, (C) change operating or

mai nt enance characteristics of facilities or (D) change operations

or procedures of the Tel ephone Conpany. In case of any such
substitution, change or rearrangenment, the transnission paraneters
will be within the range as set forth in 6. and 7. follow ng. The

Tel ephone Conpany shall not be responsible if any such
substitution, change or rearrangenment renders any custoner

furni shed services obsolete or requires nodification or alteration
t hereof or otherw se affects their use or performance. |f such
substitution, change or rearrangenent materially affects the
operating characteristics of the facility, the Tel ephone Conpany

wi Il provide reasonable notification to the custoner in witing.
Reasonable tine will be allowed for any redesign and

i npl enent ati on required by the change in operating
characteristics. The Tel ephone Conpany will work cooperatively

with the custoner to determ ne reasonable notification
requirenents.

(This page filed under Transmittal No. 1)
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PACIFIC BELL TELEPHONE COMPANY

TARIFF F.C.C. NO. 1
2nd Revised Page 2-16
Cancels 1st Revised Page 2-16
ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

2.

1.

8

Refusal and Discontinuance of Service

(A)

Unless the provisions of 2.2.2 (B) or 2.5 following apply, 1if
a customer fails to comply with 2.1.6 preceding or 2.2.3,
2.3.1, 2.3.6, 2.3.7, or 2.4 following, including any payments
to be made by it on the dates and times herein specified, the
Telephone Company may, on thirty (30) days written notice by
Certified U.S. Mail to the person designated by that customer
to receive such notices of noncompliance, refuse additional
applications for service and/or refuse to complete any
pending orders for service by the noncomplying customer at
any time thereafter. TIf the Telephone Company does not
refuse additional applications for service on the date
specified in the thirty (30) days notice, and the customer's
noncompliance continues, nothing contained herein shall
preclude the Telephone Company's right to refuse additional
applications for service to the noncomplying customer without
further notice.

Unless the provisions of 2.2.2 (B) or 2.5 following apply, 1if
a customer fails to comply with 2.1.6 preceding or 2.2.3,
2.3.1, 2.3.6 2.3.7, or 2.4 following, including any payments
to be made by it on the dates and times herein specified, the
Telephone Company may, on a thirty (30) days written notice,
by Certified U.S. Mail to the person designated by that
customer to receive such notices of noncompliance,
discontinue the provision of the services involved to the
noncomplying customer at any time thereafter. 1In the case of
such discontinuance, all applicable charges, shall become
due. If the Telephone Company does not discontinue the
provision of the services involved on the date specified in
the thirty (30) days notice, and the customer's noncompliance
continues, nothing contained herein shall preclude the
Telephone Company's right to discontinue the provision of the
services to the noncomplying customer without further notice.

x Issued under authority of Special Permission No. 03-002 of the F.C.C. in
order to restore currently effective material and to withdraw material
filed under Transmittal No. 77 without becoming effective.
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
2nd Revised Page 2-17
Cancels 1st Revised Page 2-17

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

2.1.8 Refusal and Discontinuance of Service (Cont’d)

(C)If the National Exchange Carrier Association, Inc., notifies (x)
the Telephone Company that the customer has failed to comply
with Section 8 of the National Exchange Carrier Association,
Inc., Tariff F.C.C. No. 5 (Lifeline Assistance and Universal
Service Fund Charges) including any customer's failure to make
payments on the date and times specified therein, the Telephone
Company may, on thirty days' written notice to the customer by
Certified U.S. Mail, take any of the following actions: (1)
Refuse additional applications for service; (2) refuse to
complete any pending orders for service, and/or (3) discontinue
the provision of service to the customer. 1In the case of
discontinuance of service, all applicable charges including
termination charges shall become due. (x)

x Issued under authority of Special Permission No. 03-002 of the F.C.C. in
order to restore currently effective material and to withdraw material
filed under Transmittal No. 77 without becoming effective.
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
l1st Revised Page 2-17.1
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ACCESS SERVICE

x Issued under authority of Special Permission No. 03-002 of the F.C.C. in
order to withdraw material filed under Transmittal No. 77 without becoming
effective.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

2. Cener al

1st Revi sed Page 2-18
Cancel s Oiginal Page 2-18

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.9

2.1.10

Limtation of Use of Metallic Facilities

Signals applied to a netallic facility shall conformto the
limtations set forth in Technical Reference Publication AS No. 1.
In the case of application of dc tel egraph signaling systens, the
customer shall be responsible, at its expense, for the provision
of current linmting devices to protect the Tel ephone Conpany
facilities from excessive current due to abnornmal conditions and
for the provision of noise nmtigation networks when required to
reduce excessive noi se.

Notification of Service-Affecting Activities

The Tel ephone Conpany will provide the customer reasonable
notification of service-affecting activities that may occur in
normal operation of its business. Such activities may include,
but are not linmted to, equipnent or facilities additions,
renoval s or rearrangenments, routine preventative maintenance and
maj or swi tchi ng machi ne change-out. Generally, such activities
are not individual customer service specific, they affect many
customer services. No specific advance notification period is
applicable to all service activities. The Tel ephone Conpany will
wor k cooperatively with the customer to deternine reasonabl e
notification requirenents.

Certain material found on this page previously found on Original page 2-19.
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
2nd Revised Page 2-19
Cancels 1lst Revised Page 2-19

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

2.1.11 Coordination with Respect to Network Contingencies

The Telephone Company intends to work cooperatively with the
customer to develop network contingency plans in order to maintain
maximum network capability following natural or man-made disasters
which affect telecommunications services.

2.1.12 Provision and Ownership

(A) Provision and Ownership of Telephone Numbers

The Telephone Company reserves the reasonable right to
assign, designate or change telephone numbers, any other call
number designations associated with Access Services, or the
Telephone Company serving central office prefixes associated
with such numbers, when necessary in the conduct of its
business. Should it become necessary to make a change in
such numbers(s), the Telephone Company will furnish to the
customer reasonable notice, by certified U.S. Mail, of the
effective date and an explanation of the reason(s) for such
change (s) .

(B) Provision and Ownership of Telephone Company Space Occupancy
granted and the provisions of Expanded Interconnection
Service in Section 16 following, does not carry to the
Collocator any right, title, or interest in any Telephone
Company property, facility, space, or location, entrance
structure or enclosure.

2.1.13 Metropolitan Statistical Area Access Services

For the Metropolitan Statistical Areas (MSAs) in which the
Telephone Company has received Phase II pricing flexibility,
pursuant to Subpart H of Part 69 of the Commission's Rules.
Section 31 of this Tariff governs the offering of service in these
MSAs. Upon approval of Phase II pricing flexibility for a
petitioned MSA, services purchased pursuant to Sections 6, 7, 20,
30 and 32, under the various Pricing Plans as identified in
Section 31.4(F), will then become subject to the rates in Section
31, Metropolitan Statistical Area Access Services.

(This page filed under Transmittal No. 115)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

2. Cener al

Oigi nal Page 2-20

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.2 Use

2

2

2.1

2.2 Interference or |npairnent

(A

The characteristics and nethods of operation of any circuits,
facilities or equi pnent provided by other than the Tel ephone
Conpany and associated with the facilities utilized to
provi de services under this tariff shall not interfere with
or inpair service over any facilities of the Tel ephone
Conpany, its affiliated conmpanies, or its connecting and
concurring carriers involved in its services, cause danage to
their plant, inpair the privacy of any comunications carried
over their facilities or create hazards to the enpl oyees of
any of them or the public.
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PACI FI C BELL TELEPHONE COMPANY

TARIFF F.C.C. NO 1
Oiginal Page 2-21

ACCESS SERVI CE

Regul ati ons (Cont' d)

2. Gener al

2.2 Use
2.2.1
2.2.2

2

2

3

Interference or Inpairnment (Cont’d)

(B) Except as provided for equiprment or systenms subject to the
F.C.C. Part 68 rules in 47 C.F.R Section 68.108, if such
characteristics or nethods of operation are not in accordance
with (A) preceding, the Tel ephone Conpany will, where
practicable, notify the customer that tenporary
di sconti nuance of the use of a service may be required,
however, where prior notice is not practicable, nothing
contai ned herein shall be deemed to preclude the Tel ephone
Conpany's right to temporarily discontinue forthwith the use
of a service if such action is reasonabl e under the
circunstances. |In case of such tenporary discontinuance, the
custormer will be pronmptly notified and afforded the
opportunity to correct the condition which gave rise to the
tenporary discontinuance. During such period of temporary
di sconti nuance, credit allowance for service interruptions as
set forth in 2.4.4 (A) and (B) following is not applicable.

Unl awf ul Use

The service provided under this tariff shall not be used for an
unl awf ul pur pose.

2.3 vligations of the Customer

2

3.

1

Damages

The custoner shall reinburse the Tel ephone Conpany for damages to
Tel ephone Conpany facilities utilized to provide services under
this tariff caused by the negligence or willful act of the
customer, or resulting fromthe customer's inproper use of the
Tel ephone Conpany facilities, or due to nmal function of any
facilities or equipnent provided by other than the Tel ephone
Conpany. Nothing in the foregoing provision shall be interpreted
to hold one custoner liable for another custoner's actions. The
Tel ephone Conpany will, upon reinbursenment for damages, cooperate
with the customer in prosecuting a claimagainst the person
causi ng such damage and the custoner shall be subrogated to the
right of recovery by the Tel ephone Conpany for the damages to the
extent of such paymnent.

(This page filed under Transmittal No. 1)
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2. Cener al

Origi nal Page 2-22
ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 voligations of the Customer

2.3.2

2

2

3.

3.

Ownership of Facilities and Theft

Facilities utilized by the Tel ephone Conpany to provide service

under the provisions of this tariff shall remain the property of
t he Tel ephone Conpany. Such facilities shall be returned to the
Tel ephone Conpany by the custoner, whenever requested, within a

reasonabl e period follow ng the request in as good condition as

reasonable wear will permt.

Equi pnent Space and Power

The custoner shall furnish or arrange to have furnished to the

Tel ephone Conpany equi prent space and el ectrical power required by
t he Tel ephone Conpany to provide services under this tariff at the
points of termination of such services, except as described in
Section 16 followi ng. The selection of ac or dc power shall be
mutual |y agreed to by the custoner and the Tel ephone Conpany. The
customer shall al so nake necessary arrangenments in order that the
Tel ephone Company will have access to such spaces at reasonabl e
times for installing, testing, repairing or renmoving Tel ephone
Conpany servi ces.

Di sconnecti on of Service

When the custoner orders a partial or conplete disconnect of an
Access Service after the mininumbilling period, billing will be
di scontinued on the requested date. Wen an Access Service is

di sconnected prior to the piration of the mninum period, charges
are applicable for the bal ance of the m nimum period as set forth
in 5.2.6 follow ng.

The custoner must provide a witten request for a partial or
conpl et e di sconnect of Access Service. This request must be
recei ved by the Tel ephone Conpany at |east two (2) business days
prior to the custoner's desired di sconnect date to acconplish the
di sconti nuance of billing and service.

The custoner must notify the Tel ephone Conmpany in witing of a
delay in the requested di sconnect date at least two (2) business
days prior to the schedul ed di sconnect date. Billing and service
will then continue until the new requested di sconnect date.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

2. Cener al

TARIFF F.C.C. NO 1
Origi nal Page 2-23

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 oligations of the Customer (Cont'd)

2

2

2

2

3.

3.

3.

3.

5

6

Avai lability for Testing

The services provided under this tariff shall be available to the
Tel ephone Conpany at times nutually agreed upon in order to permt
t he Tel ephone Conpany to make tests and adjustnments appropriate
for maintaining the services in satisfactory operating condition.
Such tests and adjustnments shall be conpleted within a reasonable
time. No credit will be allowed for any interruptions involved
during such tests and adj ustnents.

Bal ance

Al'l signals for transm ssion over the services provided under this
tariff shall be delivered by the custoner bal anced to ground
except for ground-start, duplex (DX) and McCul | oh-Loop (Al arm
System) type signaling and dc tel egraph transm ssion at speeds of
75 baud or |ess.

Desi gn of Custoner Services

Subj ect to the provisions of 2.1.7 preceding, the custoner shal

be solely responsible, at its own expense, for the overall design
of its services and for any redesigning or rearrangenent of its
servi ces which may be required because of changes in facilities,
operations or procedures of the Tel ephone Conpany, m nimum
protection criteria or operating or nmaintenance characteristics of
the facilities.

(This page filed under Transmittal No. 1)
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2. Cener al

Oiginal Page 2-24
ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 oligations of the Customer (Cont'd)

2.3.9

2.3.10

2.3.11

Ref erences to the Tel ephone Conmpany

The custoner may advi se End Users that certain services are
provi ded by the Tel ephone Conpany in connection with the service
the custoner furnishes to End Users; however, the custoner shal
not represent that the Tel ephone Conpany jointly participates in
the custoner's services.

Cl ai ns and Demands for Danmges

(A) Wth respect to clainms of patent infringenment made by third
persons, the custoner shall defend, indemify, protect and
save harm ess the Tel ephone Conpany from and agai nst |
clains arising out of the conmbining with, or use in
connection with, the services provided under this tariff, any
circuit, apparatus, system or nethod provided by the
cust oner.

(B) The customer shall defend, indemify and save harm ess the
Tel ephone Conpany from and agai nst any suits, clains, |osses
or dameges, including punitive damages, attorney fees and
court costs by third persons arising out of the construction
installation, operation, maintenance, or equipnent renoval of
the custoner's circuits, facilities, or connected to the
Tel ephone Conpany's services provided under this tariff,
including, without limtation, Wrknmen' s Conpensation clai s,
actions for infringenment of copyright and/or unauthorized use
of program material, |ibel and slander actions based on the
content of communications transmitted over the custoner's
circuits, facilities or equiprment, and proceedi ngs to recover
taxes, fines, or penalties for failure of the custoner to
obtain or maintain in effect any

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 oligations of the Customer (Cont'd)

2.3.11 dainms and Denands for Damages (Cont'd)

(B)

(O

2.3.12

(Cont "' d)

necessary certificates, permts, |licenses, or other authority
to acquire or operate the services provided under this
tariff; provided, however, the foregoing i ndemification
shall not apply to suits, clains, and denands to recover
damages for danage to property, death, or personal injury

unl ess such suits, clains or demands are based on the
tortuous conduct of the custoner, its officers, agents or

enpl oyees.

The custoner shall defend, indemify and save harm ess the
Tel ephone Conpany from and agai nst any suits, clains, |osses
or damages, including punitive damages, attorney fees and
court costs by the customer or third parties arising out of
any act or onission of the custoner in the course of using
services provided under this tariff.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Origi nal Page 2-26

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 bligations of the Custoner (Cont'd)

2.3.13 Coordination with respect to Network Contingencies

The custoner shall, in cooperation with the Tel ephone
Conpany, coordinate in planning the actions to be taken
to maintain maxi mum network capability follow ng natural
or man-made di sasters which affect tel ecomunications
servi ces.

2.3.14 Jurisdictional Report Requirenents

Where the customer orders new trunks that augnent an existing
trunk group that carries both interstate and intrastate
traffic and the PIU is deternined fromthe actual call

detail, the PIU applied to the provisioning and billing of
the new trunks requested by the custoner will also be
determined fromthe actual call detail for the entire trunk
group. In such instances, the Access Service Request used by
the custoner to order the new trunks cannot reflect a Pl U of
100%

(A) Jurisdictional Reports

(1) (a) When a custoner orders an ALA, Feature
Group A, ATA-950 and/or Feature Group B
Swi t ched Access Service including Directory
Assi stance Service, the custoner shall
state in witing the projected interstate
percentage for interstate usage for each
ALA, Feature G oup A, ATA-950 or Feature
Group B Switched Access Service ordered.
I f the custoner discontinues some but not
all of the ALA, Feature Group A, ATA-950 or
Feature Group B Switched Access Services in
a group, it shall provide the projected
interstate percentage for the services
whi ch are di sconti nued.

(b) The projected interstate percentages will be
used by the Tel ephone Conpany to apportion
t he usage between interstate and intrastate
until a revised report with adjusted raw
data is received as set forth in (5)
fol |l owi ng.
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ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 oligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(A

Jurisdictional Reports (Cont'd)

(2)

(3)

Al single ALA, Feature Group A, B and ATA-950 Switched
Access Service usage and charges will be apportioned by

t he Tel ephone Conpany between interstate and intrastate.
The projected interstate percentage reported as set forth
in (1)(a) and (1)(b) preceding will be used to nmake the
apporti onnent.

For multiline hunt group or trunk group arrangenents
where either the interstate or the intrastate charges are
based on measured usage, the interstate ALA, Feature
Group A, ATA-950 or Feature Group B Switched Access
Service(s) information reported as set forth in (1)
preceding will be used to deternine the charges. For al
groups, the nunber of access minutes (either the neasured
m nutes or the assumed mnutes) for a group will be
multiplied by the projected interstate percentage to
develop the interstate access nminutes. The nunber of
access nminutes for the group mnus the devel oped
interstate access nminutes for the group will be the

devel oped intrastate access ninutes.
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ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 oligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(4)

When a customer orders Feature Group C, Feature G oup D,
ATA- 101XXXX or 500, 700, 800 or 900 Access Service

Swi t ched Access Service(s), the Tel ephone Conpany, will
determ ne the projected interstate percentage as foll ows.
For originating access mnutes, including the Dedicated
End OFfice Port, the projected interstate percentage wll
be devel oped on a nonthly basis by end office when the
Feature G oup C, or Feature Goup D, ATA-101XXXX or 500,
700, 800 or 900 Access Service Swi tched Access Service
access ninutes are measured by dividing the neasured
interstate originating access mnutes (the access m nutes
where the calling number is in one state and the called
nunber is in another state) by the total originating
access nminutes when the call detail is adequate to
determ ne the appropriate jurisdiction.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 oligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(4) (Cont' d)

For term nating access mnutes, including Directory

Assi stance Service, the custoner shall state in witing
the projected interstate percentage usage as described in
(A)(5) following. In the event that the customer does
not provide the PIU, the data used by the Tel ephone
Conmpany to devel op the projected interstate percentage
for originating access mnutes will be used to devel op
projected interstate percentage for such terninating
access nminutes. \Wen the average duration of known
originating mnutes of use (MOUs) is less than or equa
to .36 minutes (21.6 seconds) or the ratio of known to
unknown MOUs is |ess than or equal to 1 percent within
the end office level, the account level PIUw || be used.
A PIU of 100 percent will be used at the account |evel if
either the .36 mnute duration or 1 percent ratio
condition is net.

When the originating call detail is entirely interstate
a PlU of 100 will be used or if the originating cal

detail is entirely intrastate a PIU of O will be used.
Thi s percentage shall be used by the Tel ephone Company as
the interstate percentage for such call detail. The

Tel ephone Conpany wi || designate the nunber obtained by
subtracting the projected interstate percentage for
originating and term nating access m nutes cal cul ated by
t he Tel ephone Conpany from 100 (100 - Tel ephone Company

calcul ated projected interstate percentage = intrastate
percentage) as the projected intrastate percentage of
use.
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ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 oligations of the Customer (Cont'd)

2.3.14 Jurisdictional

Report Requirenments (Cont'd)

(A

Jurisdictional Reports (Cont'd)

(5 (a)

(5) (b)

Except where Tel ephone Conpany neasured access

m nutes are used as set forth in (4) preceding, the
custoner reported or interstate percentage of use as
set forth in (1), (4) or (5) preceding or (7)
following will be used until the customer reports in
witing a different projected interstate number of
lines or trunks or a different percentage, for an in
service end office interstate use. The revised
report will serve as the basis for future billing
and will be used for message rating and nonrecurring
charges commencing with the next billing cycle. No
prorating or back billing will be done based on the
report.

Pursuant to Federal Conmmunications Conmi ssion order
FCC 85-145 adopted April 16, 1985 interstate usage
is to be devel oped as though every call that enters
a customer network at a point within the sane state
as that in which the called station (as designated
by the called station nunber) is situated is an
intrastate comruni cati on and every call for which
the point of entry is a state other than that where
the called station (as designated by the called
station nunber) is situated is an interstate
conmuni cati on.
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Original Page 2-31

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 oligations of the Customer (Cont'd)

2.3.14 Jurisdictional

Report Requirenments (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(5)

(c)

The custoner shall provide in witing to the

Tel ephone Conpany the Percent Interstate Usage
(PIU), no nore than once every three nonths. At the
custoner's option, the PIU provided can be on a
state or LATA basis. Wen subnitting the PIU, the
customer will upon request fromthe Tel ephone
Conpany, include a witten description explaining
how the Pl U was determ ned and shoul d incl ude any
factors such as seasonal changes or other
identifiable affecting changes in traffic
jurisdiction. The custonmer should calculate its PIU

based on the call detail records it uses to bill its
custonmers. The customer may use a reasonabl e
sampling nethod. |f the custoner uses data for |ess

than one nmonth to determne the PIU given to the

Tel ephone Conpany, the supporting witten
description sheet should explain why | ess than one
month' s data has been used, and whether the data
provided is that which the customer uses to make its
internal traffic forecasts and networ ki ng deci si ons.
The custoner nust explain to the Tel ephone Conpany
why and if it uses the sanme data for it's billing
purposes. |If the revised PIU represents what the
Tel ephone Conpany considers to be a substantial
deviation (a deviation of ten percentage points or
more for the preceding twelve cal endar nmonths is a
substantial deviation) fromthe custonmer's
previously reported PIU for the period upon which
the revised PIU was based, and cannot be attributed
to seasonal changes or other identifiable reasons
the Tel ephone Conpany will request a traffic summary
or other custoner-initiated, independently
determined verification of PlUs.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 oligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(5) (c) (Cont'd)

The summary sheet or other custoner initiated,

i ndependently determ ned verification of PlUs nust
include the California-specific call detail the
custonmer has used to calculate it's newy decl ared
PIU.  The Tel ephone Conpany may request at its

di scretion not to exceed once in any given
consecutive twel ve nonths, except under extremne
circunstances, either California-specific cal
detail or an independently determ ned verification
of PIUs, when the PIU shifts substantially. The
Tel ephone Conpany will not change the custoner PIU
until the PIU in question has been verified by the
Tel ephone Conpany, using the data provided by the
custonmer. The Tel ephone Conpany will use the
customer call detail solely for the purpose of
verifying customer PIU

Upon verification of the customer supplied data, the
Tel ephone Conpany will apply the verified PIU from
the receipt date of substantiating call detail, or
ot her independently deternined verification of PlUs
and credit or debit the customer accordingly. The
customer shall retain for six nonths the data used
in calculating each PIU declaration it gives to the
Tel ephone Conpany Adjustment factors may be applied
in the calculation of PIUs only if the factor has
been objectively determ ned based on statistically
reliable, California specific data.
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2. Cener al

TARIFF F.C.C. NO 1
Original Page 2-33

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 oligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(A) Jurisdictional Reports (Cont'd)
(5) (c) (Cont’d)
In the case of billing disputes relating to the
application of PIUto Switched Access MlUs, Switched
Access Facilities and Switched Access non-recurring
charges, the customer shall be responsible for
retaining the data used to calculate its declared
PIU.  In accordance with the FCC s statute of
limtations, which is tw years, the Tel ephone
Conpany may reject any Pl U decl arati on where the
customer is unable to provide the custonmer data
supporting the declaration, or any Pl U dispute which
has not been nade in two years fromthe date it
accrued. The procedures for settling disputes are
the sane as those described in Section 2.3.14.(B)
fol | owi ng.
(6) When a customer orders Line Information Data Base(Ll DB)
Service, the customer shall in its order provide to the
Tel ephone Conpany a LIDB Percent Interstate Usage (Pl U)
report. The LIDB PIUwi Il be an average Pl U based upon
the jurisdiction (interstate versus intrastate) of those
originating end user calls for which the Tel ephone
Conpany LIDB is being queried. Customers who provide the
LIDB PIU report shall supply the Tel ephone Conpany wth
an interstate percentage of 0 through 100 per LIDB
Servi ce ordered.
Provi sions for updating the PIU are as specified in
Section 2.3.14(A)(5)(c) preceding. Verification
provi sions as specified in Section 2.3.14(B) follow ng
will also apply.
(This page filed under Transmittal No. 1)
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Oiginal Page 2-34

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 oligations of the Customer (Cont'd)

2.3.14 Jurisdictional

Report Requirenments (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(7) Entrance Facilities (EF), Expanded |nterconnection
Service Cross Connect (ElISCC), Direct Trunked Transport
(DTT) and Tandem Swi tched Transport (TST)

(a)

(b)

(c)

When a customer orders a new Entrance Facility ElI SCC
and/ or Direct Trunked Transport for the provision of
Swi tched Access lines or trunks, the custoner shall
provide in witing a single PIU factor known as a
Facility PIU, to the Tel ephone Conpany, which will

be used for billing related to provisioning of
nonrecurring charges as well as nonthly recurring
rates associated with those facilities.

The Tel ephone Conpany will accept the Facility PIU
in witing as described in (A)(5)(c) preceding or
will accept a PIU as provided on the access service
request. In the event the customer provides both a
Facility PIUin witing and a stated PIU on the
access service request, the PIU provided in witing
will take precedence.

Unassi gned channel s of the Entrance Facility, ElI SCC,
or Direct Trunked Transport will reflect a Facility
Pl U provided by the customer as described in (a)

pr ecedi ng.

When a customer orders Switched Access |ines or
trunks, in conjunction with Entrance Facilities or
El SCC, and Direct Trunked Transport, the PIU factor
as described in (A (1), (4), (6) and (7) (a&b)
preceding will apply.
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Oiginal Page 2-35

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 oligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(7) Entrance Facilities (EF), Expanded |nterconnection
Service Cross Connect (ElISCC), Direct Trunked Transport
(DTT) and Tandem Swi tched Transport (TST)

(d) When a customer orders Switched Access Services that
are routed through an access tandem the PIU will
reflect the PIU factor as described in (A (1), (4) &

(6).

(e) When Switched Access services which termnate in an
End O fice of another Exchange Tel ephone Conpany are
assigned to a Entrance Facility/El SCC Direct Trunked
Transport, these channels will continue to reflect
the PIU factor as described in (7)(a) preceding
unl ess changed by the custoner.

(B) Jurisdictional Report Verification

If the Tel ephone Conpany disputes the reasonabl eness of the
Pl U provi ded as described in (A)(5) above, a regulatory
commi ssi on questions the projected interstate percentage, or
the cunul ative reported PIU varies by nore than ten

percent age points over the preceding consecutive twelve
mont hs, the Tel ephone Conpany will ask the custoner to
provide the data as described in (A)(5) above that the
custonmer used to determine the projected interstate
percentage. The customer shall supply the data within 15
days of the Tel ephone Conpany request. The custoner shal
keep records of call detail fromwhich the percentage of
interstate and intrastate use can be ascertai ned and upon
request of the Tel ephone Conpany nake the records avail abl e
for inspection as reasonably necessary for purposes of
verification of the percentages.
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Origi nal Page 2-36

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 oligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(B)

Jurisdictional Report Verification (Cont'd)

If the Tel ephone Company wi shes to audit a PIU, it nust
request an audit within six nonths of having received the
PlIU. The audit may include the follow ng: exam nation of
billing tapes containing California-specific call records the
customer used in calculating the PIU and verification that
the tapes accurately represent the carrier's traffic.

If the customer does not wish to provide this data, or

di sputes the results of the Tel ephone Conpany's audit and
verification, a confidential, unaffiliated auditor will be
jointly selected to conduct an audit and verification of PIU
The audit firmselected by the customer will be confirmed and
agreed to mutually by the Tel ephone Conpany and the customer
prior to the conmencenment of the auditor's review of the
data. The results of the unaffiliated auditor's revi ew of
the data shall be binding upon both the Tel ephone Conpany and
t he cust oner.

Confidential, unaffiliated audits of a custoner's reported
PlIU shall be limted to no nore than one per year, except
under extrene circunstances. Extrene circunstances are
defined as when an audit or custoner supplied call detai
informati on has failed to support a custoner's declared PIU
for other than seasonal variations or other identifiable
reasons. In such a case, an additional audit may be
conducted within a twelve nonth period, if that custoner
subsequently declares a PIU that varies by 5% or nore when
compared to the previous twelve nmonth period.
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Origi nal Page 2-37

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 oligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(B)

Jurisdictional Report Verification (Cont'd)

When t he Tel ephone Conpany requests an audit as descri bed
above, the custonmer shall provide to the confidential
unaffiliated auditor all materials it used to calculate the
PlU in question and verify that the tapes accurately
represent the carrier's traffic (such as, but not limted to,
file descriptions, record | ayouts and data el enent
definitions), and provide such explanations as the auditor
may require to determ ne the customers appropriate PlU and
access billing.

The cost associated with auditing PlUs will be as deternined
set forth in the foll ow ng:

(1) When the Tel ephone Conpany has requested call detail, as
descri bed above, and the custoner does not wish to
provide the data to the Tel ephone Conpany, the custoner
will pay for all expenses associated with the audit; or,

(2) When the Tel ephone conpany requests an audit of PIU by an
unaffiliated auditor, and the results of the audit agree
with the custonmer's reported PIU, the Tel ephone Conpany
will pay for all expenses associated with the audit; or,

(3) If the results of any unaffiliated audit do not
substantiate the disputed PIU, or the custoner's reported
PIU, the customer will pay for all expenses associ ated
with the audit.
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2. Cener al

Origi nal Page 2-38

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 oligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(B)

(O

Jurisdictional Report Verification (Cont'd)

In the event that a customer fails to provide adequate
reports or records as descri bed above enabling the Tel ephone
Conpany to conduct an audit or for unaffiliated auditor
retained by the Tel ephone Conpany to verify a custonmer's Pl U
the Tel ephone Conpany will bill all usage for all prior
periods affected by the audit or reports with the previous
period's PIU provided by the customer. For term nating
Feature G oup D, the Tel ephone Conpany will use measured,
originating traffic as the basis for all Feature Goup D PIU
calculations to bill all usage for declaration periods or

di sputed amounts by the audit. These will remain in effect
until the custoner provides verifying call detail as

descri bed above.

Mai nt enance of Custoner Records

For purposes of deternmining PIU, every call that enters a
custonmer switched network at a point within the same state as
that in which the called station (as designated by the called
station number) is situated, is an intrastate comruni cation
and every call for which the point of entry to the custoner
switched network is in a state other than that where the
called station (as designated by the called station nunber)
is situated is an interstate conmunication
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2. Cener al

1st Revi sed Page 2-39
Cancel s Oiginal Page 2-39
ACCESS SERVI CE

Regul ati ons (Cont' d) (2)

2.3 oligations of the Customer (Cont'd)

2.3.15

Determ nation of Interstate Charges for Mxed Interstate and
Intrastate Access Service

When mixed interstate and intrastate Access Service is provided,
all charges (i.e., nonrecurring, nonthly and/or usage) including
optional features charges, will be prorated between interstate and
intrastate. The percentage provided in the reports as set forth
in 2.3.14 preceding will serve as the basis for prorating the
charges. The percentage of an Access Service to be charged as
interstate is applied in the foll ow ng manner:

(A) For nmonthly and nonrecurring chargeable rate el ements

multiply the percent interstate use tinmes the quantity of
chargeabl e elenents tines the stated tariff rate per el enent.
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Oiginal Page 2-40

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 oligations of the Customer (Cont'd)

2.3.15 Deternination of Interstate Charges for Mxed Interstate and

Intrastate Access Service (Cont'd)

(B)

For usage sensitive chargeable rate elenents, multiply the
percent interstate use tines actual use (i.e., measured or
Tel ephone Conpany assuned average use) times the stated
tariff rate.

The interstate percentage will change as revi sed usage
reports are subnitted as set forth in 2.3.14 preceding.

2.3.16 Certification of Special Access Services As Interstate

(A

(B)

Interstate C assification Requirenent

Pursuant to Federal Communications Comm ssion FCC 89-224
adopt ed June 29, 1989 and rel eased July 20, 1989, Speci al
Access Services are to be classified as interstate when the
services carry nmore than a de ninims anmount of interstate
traffic. Interstate traffic is deened nore than de mninis
when the interstate traffic anbunts to greater than ten
percent (10% of the total traffic on a Special Access
Servi ce.

Certification Requirenent

When a customer orders a new Special Access Service the
custoner shall certify, inits order, that the Special Access
Service carries interstate traffic and the interstate traffic
is nore than ten percent (10% of the total traffic carried
on the Special Access Service.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 oligations of the Customer (Cont'd)

2.3.16 Certification of Special Access Services As Interstate (Cont'd)

(B) Certification Requirenent (Cont'd)

For existing Special Access services, or at any tine the
customer issues an order to change, rearrange, add or

di sconnect Special Access Services to its existing network,
or rearranges its network in any way that would affect the
jurisdiction of traffic over its network, it is the
responsibility of the customer to estimate the jurisdictiona
usage of each Special Access Service to determine if the
traffic is nore than 10% of the total traffic on that

servi ce.

- If the customer's estimate of interstate traffic on the
service involved constitutes 10% or |ess of the tota
traffic on that service, the service will be provided in
accordance with the applicable rules and regul ati ons of
the appropriate intrastate tariff. The custoner nust
certify to the Tel ephone Conpany this change of
jurisdiction via a service order. A change of
jurisdiction is considered an admi nistrative change and no
charge shall apply, as set forth in Section 5.2.8,

f ol | owi ng.

- |If the customer determines within ninety (90) days of the
effective date of this revision that the estinmte of
interstate traffic on a Special Access contract
arrangenment constitutes 10%or less of the total traffic
on that service, the service will be provided in
accordance with the applicable rules and regul ati ons of
the appropriate intrastate tariff. The custoner nust
certify to the Tel ephone Conpany this change of
jurisdiction via a service order. A change of
jurisdiction is considered an adninistrative change and no
charge shall apply, as set forth in Section 5.2.8,
following. 1In addition, no Termination Liability Charge
shall apply to the interstate contract arrangenment due to
a change of jurisdiction.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 oligations of the Customer (Cont'd)

2.3.16 Certification of Special Access Services As Interstate (Cont'd)

(B) Certification Requirenent (Cont'd)

If the custoner's estimate of interstate traffic on the
service involved constitutes nore than 10% of the tota

traffic on that service, the service will be provided in
accordance with the applicable rules and regul ations of this
tariff.

(C© Verification Informtion

If a billing dispute arises or a regulatory comi ssion
questions the interstate certification for the Special Access
Servi ce, the Tel ephone Conpany will ask the custoner to

provi de the general information on system design and
functionality it uses to determ ne that the Special Access
Service interstate traffic is nore than ten percent (10% of
the total traffic carried on the Special Access Service. |If
the customer has usage information or usage studies, which it
uses to verify the interstate traffic, the customer shal
supply the studi es when requested by the Tel ephone Conpany
not to exceed once per year. The custoner shall supply the
data within 30 days of the Tel ephone Company request.
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ACCESS SERVI CE

General Regul ations (Cont'd)

2.3 oligations of the Customer (Cont'd)

(S)
2.3.17 For Future Use (S

(S)

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102,
was schedul ed to becone effective April 6, 2000. This page was deferred to April 20, 2000
under Transmittal No. 2107. This page was further deferred to May 20, 2000 under Transmittal
No. 2109.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 bligations of the Custoner (Cont'd)

2.3.17 (S)

(S)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 oligations of the Customer (Cont'd)

2.3.18 Certification of Expanded Interconnection Service as Interstate

(A

(B)

Interstate C assification Requirenent

Expanded | nterconnection Service (EIS), except for the El SCC
is classified as interstate when the service carries nore
than a de minims anount of interstate traffic. Interstate
traffic is deemed nore than de nmininis when the interstate
traffic amounts to greater than ten percent (10% of the
total traffic (and not the nunber of ElI SCCs) on an Expanded

I nterconnection Service arrangenent. A separate cal cul ation
shal | be nade for each Expanded Interconnection Service Cross
Connect (EISCC) to determine the jurisdiction of that El SCC
A separate cal cul ation shall be nade for each EIS
arrangenent, excluding any El SCCs connecting to a EI' S
arrangenent, to determine the jurisdiction of that EI S
arrangenent, which includes all applicable rate el enents
listed in Section 16.7, follow ng, excluding any El SCCs,
listed in Section 16.7. 4.

The jurisdiction for each EI SCC shall be deternined by the
regul ati ons applicable to the Switched or Special Access
Service to which that EI SCC is connected.

Certification Requirenent

When a customer orders a new Expanded | nterconnection Service
arrangenment or ElISCC, the customer shall certify, inits
order, that the EI'S arrangenent or ElISCC carries interstate
traffic and the interstate traffic is nmore than ten percent
(10%9 of the total traffic carried on that EI'S arrangenent.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 oligations of the Customer (Cont'd)

2.3.18 Certification of Expanded Interconnection Service as Interstate

(Cont ' d)

(B)

Certification Requirenent

For existing EIS arrangenents, or at any time the custoner

i ssues an order that would, in any way, affect the
jurisdiction of traffic over its network, it is the
responsibility of the customer to estimate the jurisdictiona
usage of each EIS service to determine the interstate traffic
is nore than 10% of the total if traffic on that EI S
arrangenent .

- If the customer's estimate of interstate traffic on the
service arrangement involved constitutes 10% or | ess of
the total traffic on that service arrangenent, the service
will be provided in accordance with the applicable rules
and regul ations of the appropriate intrastate tariff. The
customer nust certify to the Tel ephone Company this change
of jurisdiction via a service order.

- |If the customer determines within ninety (90) days of the
effective date of this revision that the estinmte of
interstate traffic on an EI'S arrangenent constitutes 10%
or less of the total traffic on that arrangement, the
service arrangenment will be provided in accordance with
the applicable rules and regul ati ons of the appropriate
intrastate tariff. The customer nust certify to the
Tel ephone Conpany this change of jurisdiction via a
servi ce order.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

2. Cener al

Origi nal Page 2-46
ACCESS SERVI CE

Regul ati ons (Cont' d)

2.3 oligations of the Customer (Cont'd)

2.3.18 Certification of Expanded Interconnection Service as Interstate
(Cont' d)

(B)

(O

Certification Requirement (Cont’d)

If the customer's estimate of interstate traffic on the
service constitutes nore than 10% of the total traffic on
that service arrangenent, the service will be provided in
accordance with the applicable rules and regul ations of this
tariff.

Verification Information

If a billing dispute arises or a regulatory comi ssion
questions the interstate certification for the Expanded

I nterconnection Service arrangenent, the Tel ephone Conpany
will ask the customer to provide the general information on
system desi gn and functionality it uses to determ ne that the
ElS interstate traffic is nore than 10% of the total traffic
carried on that EI'S arrangenent. |f the custoner has usage
i nformati on or usage studies, which it uses to verify the
interstate traffic, the customer shall supply the studies
when requested by the Tel ephone Conpany, not to exceed once
per year. The customer shall supply the data within 30 days
of the Tel ephone Conpany request.

(This page filed under Transmittal No. 1)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2nd Revised Page 2-47
Cancels 1st Revised Page 2-47
ACCESS SERVICE

2-2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances

2.4.1 Payment of Rates, Charges and Deposits

(A)

The Telephone Company will, in order to safeguard its
interests, only require a customer which has a proven not
have established credit, to make a deposit prior to or
history of late payments to the Telephone Company or does at
any time after the provision of a service to the customer to
be held by the Telephone Company as a guarantee of the
payment of rates and charges. No such deposit will be
required of a customer, which is a successor of a company,
which has established credit and has no history of late
payments to the Telephone Company. Such deposit may not
exceed the actual or estimated rates and charges for the
service for a two-month period. The fact that a deposit has
been made in no way relieves the customer from complying with
the Telephone Company's regulations as to the prompt payment
of bills. At such time as the provision of the service to
the customer is terminated, the amount of the deposit will be
credited to the customer's account and any credit balance,
which may remain, will be refunded. Such a deposit will be
refunded or credited to the account when the customer has
established credit or, in any event after the customer has
established a one-year prompt payment record, at any time
prior to the termination of the provision of the service to
the customer. 1In case of a cash deposit, for the period the
deposit is held by the Telephone Company, the customer will
receive simple interest at the rate of 1.5 percent per month
(18% per year) for each month or portion thereof that a
deposit is held. Should a deposit be credited to the
customer's account, as indicated above, no interest will
accrue on the deposit from the date such deposit is credited
to the customer's account.

x Issued under authority of Special Permission No. 03-002 of the F.C.C. in
order to restore currently effective material and to withdraw material
filed under Transmittal No. 77 without becoming effective.

(This page filed under Transmittal No. 93)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
lst Revised Page 2-47.1
Cancels Original Page 2-47.1

ACCESS SERVICE

x Issued under authority of Special Permission No. 03-002 of the F.C.C. in
order to withdraw material filed under Transmittal No. 77 without becoming
effective.
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
lst Revised Page 2-47.2
Cancels Original Page 2-47.2

ACCESS SERVICE

x Issued under authority of Special Permission No. 03-002 of the F.C.C. in
order to withdraw material filed under Transmittal No. 77 without becoming
effective.
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
1st Revised Page 2-47.3
Cancels Original Page 2-47.3

ACCESS SERVICE

x Issued under authority of Special Permission No. 03-002 of the F.C.C. in
order to withdraw material filed under Transmittal No. 77 without becoming
effective.

(This page filed under Transmittal No. 93)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
lst Revised Page 2-47.4
Cancels Original Page 2-47.4

ACCESS SERVICE

x Issued under authority of Special Permission No. 03-002 of the F.C.C. in
order to withdraw material filed under Transmittal No. 77 without becoming
effective.
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
1st Revised Page 2-47.5
Cancels Original Page 2-47.5

ACCESS SERVICE

x Issued under authority of Special Permission No. 03-002 of the F.C.C. in
order to withdraw material filed under Transmittal No. 77 without becoming
effective.
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
2nd Revised Page 2-48
Cancels 1st Revised Page 2-48

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(A) (Cont'd)

The Telephone Company will, when necessary, in accordance
with the Telephone Company deposit regulations, maintain a
service deposit balance for each end user account. Deposits
will not be maintained by individual customer accounts but
will be maintained for the end user account in general.

The Telephone Company will provide the customer a copy of its
service deposit regulations upon request from the customer.

(B) The Telephone Company shall bill on a current basis all
charges incurred by and credits due to the customer under
this tariff attributable to services, including but not
limited to, Maintenance of Service as set forth in 13.3.1
following, established or discontinued during the preceding
billing period.

x Issued under authority of Special Permission No. 03-002 of the F.C.C. in
order to restore currently effective material and to withdraw material
filed under Transmittal No. 77 without becoming effective.

(This page filed under Transmittal No. 93)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Origi nal Page 2-49

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynment of Rates, Charges and Deposits (Cont'd)

(B)

(Cont "' d)

In addition, the Tel ephone Conpany shall bill in advance
charges for all services to be provided during the ensuing
billing period except for charges associated with service
usage and for the Federal Government which will be billed in
arrears. The bill day (i.e., the billing date of a bill for
a customer for Access Service under this tariff), the period
of service each bill covers and the paynment date will be as
fol | ows:

(1) For End User Access Service and Presubscription, the
Tel ephone Conpany will establish a bill day each nmonth

for each end user account. The bill will cover End User
Access Service charges for the ensuing billing period
except for End User Access Service for the Federa
Government which will be billed in arrears. Any

appl i cabl e presubscription charge known unbill ed
adjustments for prior periods for End User Access Service
and Presubscription Service will be applied to this bill
Such bills are due when rendered.

(2) For Service other than End User Access Service and
Presubscription, the Tel ephone Conpany will establish a
bill day each nonth for each custoner account. The bil
wi || cover nonusage sensitive service charges for the
ensuing billing period for which the bill is rendered,
any known unbill ed nonusage sensitive charges for prior
peri ods and unbill ed usage charges for the period after
the last bill day thru the current bill day. Any known
unbi | I ed usage charges for prior periods and any known
unbill ed adjustnents will be applied to this bill
Paynent for such bills is due as set forth in (3)
following. |If payment is not received by the payment
date, as set forth in (3) following a | ate paynent
penalty will apply as set forth in (3) foll ow ng.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

2. Ge

Oiginal Page 2-50

ACCESS SERVI CE

neral Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2

4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B)

(Cont "' d)

(3) (a)

(3) (b)

Al bills dated as set forth in (2) preceding for
service, other than End User Access Service and
Presubscription, provided to the custonmer by the
Tel ephone Conpany are due 31 days (paynent date)
after the bill day or by the next bill date (i.e.,
sanme date in the following nonth as the bill date),
whi chever is the shortest interval, except as

provi ded herein. |f such paynent date woul d cause
paynent to be due on a Saturday, Sunday or Holiday
(i.e., New Year's Day, |ndependence Day, Labor Day,
Thanksgi vi ng Day, Christmas Day, and a day when
Washi ngton's Birthday or Menorial Day is legally
observed), paynent for such bills will be due from
the custoner as foll ows:

If such paynment date falls on a Sunday or on a
Hol i day which is observed on a Monday, the paynent
date shall be the first non-Holiday day follow ng
such Sunday or Holiday. |If such paynment date falls
on a Saturday or on a Holiday which is observed on
Tuesday, Wednesday, Thursday or Friday, the paynent
date shall be the last non-Holiday day preceding
such Saturday or Holi day.

Further, if any portion of the paynent is received
by the Tel ephone Conpany after the paynent due date
as set forth in (a) preceding, then a | ate paynent
charge shall be due to the Tel ephone Conpany. The

| at e paynent charge shall be cal cul ated, at 1.5% per
month or portion thereof, for the period fromthe
due date until the paynent is received

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 2-51

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)

(3) (c) If the customer disputes a portion of the bill,
wi t hhol ds paynent of the di sputed amount and
provides witten docunmentation to the Tel ephone
Conpany, as set forth in section 2.4.1.B(3)(e)(i-
iv), below, to support the claim the |ate paynent
charge associated with the di sputed anbunt will be
applied as foll ows:

(i) The | ate paynment charge will apply to the
di sputed ampunt until the witten
docunentation is received by the Tel ephone
Conmpany and will not apply fromthat date
until the date of resolution (i.e., the date
t he Tel ephone Conpany notifies the custoner
in witing of the resolution of the dispute).

(ii) If the billing dispute is resolved in favor
of the custoner, no | ate paynent charge will
apply to the disputed anmpunt.

(iii) If the billing dispute is resolved in favor
of the Tel ephone Conpany, paynment of the
wi t hhel d amobunt is due on the paynent-due
date shown on the next customer bill rendered
by the Tel ephone Conpany follow ng the date
of resolution. A late paynent charge
calcul ated at 1.5% per nonth or portion
thereof, will apply to the withheld anount if
paynment of the withheld anpbunt is not
recei ved by such paynent-due date.

(iv) In the event the Tel ephone Conpany deterni nes
the billing claimwas nmade in bad faith, the
Tel ephone Comnpany reserves the right to
rei nstate any appropriate | ate paynent
charges fromthe original |ate paynment charge
dat e.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Origi nal Page 2-52

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)

(3) (d) If the customer pays the total anount (i.e., the
di sput ed anmount and the nondi sputed anount) and
thereafter provides witten docunentation to the
Tel ephone Conpany, as set forth in section
2.4.1.B(3)(e)(i-iv), supporting the dispute and the
dispute is resolved in favor of the customer, the
Tel ephone Conpany will credit the overbilled anount.
In addition,the customer will receive a credit for a
di sput ed anmount using the foll ow ng paraneters:

(1) If the witten docunmentation is received by
the Tel ephone Conpany within 90 days of the
due date, the credit for overpaynent is
cal culated fromthe paynment date to the date
the disputed amount is credited to the
custoner’s account.

(ii) If the witten docunentation is received by
the Tel ephone Conpany | ater than 90 days from
the due date, the credit for overpaynment is
cal cul ated fromthe date docunentation is
recei ved by the Tel ephone Conpany to the date
the disputed amount is credited to the
custoner’s account.

(iii) The disputed anount penalty factor credited to
the custoner shall be calculated at 1.5% for
each nmonth or portion thereof that the
overbilling existed.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Origi nal Page 2-53

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)
(3) (d) (Cont’d.)

(iv) If the claimis resolved in the custoner’s
favor, the date of resolution is the date on
whi ch the Tel ephone Conpany notifies the
customer in witing as to the resolution of
t he di spute. The di sputed anpbunt shall be
credited to the custoner’s account by the
Tel ephone Company within thirty (30) cal endar
days of the date of resolution. The disputed
amount penalty shall be credited by the
Tel ephone Company no later than thirty (30)
cal endar days following the credit of the
di sput ed ampunt .

(v) If the claimis resolved in the Tel ephone
Conpany’s favor, the Tel ephone Conpany wil |l
notify the customer in witing as to the
resol ution of the dispute.

(3) (e) The specific witten docunmentation to initiate and
support a billing claimnust be sent to the
Tel ephone Conpany, unless otherw se mutually agreed,
as the custoner is directed after calling the nunber
for questions concerning accounts |isted on the back
of the custoner’s bill.

(i) The written docunentation nmust include the
fol |l owi ng:

- billing account number (BAN);

- circuit nunmber or conplete system
identification and DS3 system
identification, if the dispute concerns a
Connecting Facility Assignment (CFA) on a
DS1;

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Oiginal Page 2-54

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)

(3) (e) (Cont’d)

(1) (Cont’ d)
- line nunber, trunk number and Two Si x Code
(TSO);
- bill date or invoice nunber;

- dollar amount in dispute;

- time period of dispute (fromand through
dat es) ;

- Universal Service Oder Code(s) (USQCCs)

i nvol ved, if applicable;

- Purchase Order Nunber (PON) and dates
i nvol ved (due date or as-of date) for
di sputes involving order activity;

- specific reason for dispute: what the
customer believes is incorrect (e.g., non-
recurring charge (NRC), nileage, circuit
identification, monthly rates, etc.) and
why (e.g., not received, not ordered,
incorrect rate, etc.).

- traffic reports;

- billing cycle;

- if shared service, both main and shared
servi ce BANSs;

- line nunber, trunk number and Two Six Code
(TSO);

- end-office(s) identification

(ii) In addition to the items |isted above, such

addi ti onal docunentation as the Tel ephone
Conpany reasonably requests.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

2. Ge

Oigi nal Page 2-55

ACCESS SERVI CE

neral Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2

4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B)

(O

(D)

(Cont "' d)

(3) (f) The Tel ephone Conpany will nake available to the
customer, upon reasonabl e request, information
sufficient to verify cal culations of estimated
usage, as well as any other information necessary
for bill verification.

Adj ustnents for the quantities of services established or

di scontinued in any billing period beyond the ni ni mum peri od
set forth for services in other sections of this tariff wll
be prorated to the nunber of days or mmjor fraction of days
based on a 30-day nonth. The Tel ephone Conpany will, upon
request and if available, furnish such detailed information
as may reasonably be required for verification of any bill.

Wien a rate as set forth in this tariff is shown to nore than
two decimal places, the charges will be deterni ned using the
rate shown. The resulting amount will then be rounded to the
nearest penny (i.e., rounded to two deci mal places).

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Origi nal Page 2-56

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynment of Rates, Charges and Deposits (Cont'd)

(E) When nore than one copy of a custoner bill for services
provi ded under the provisions of this tariff is furnished to
the customer, and additional charge applies for each
additional copy of the bill as set forth in 13.3.6 foll ow ng.

(F) Nonrecurring Charge for physical collocation associated with
Expanded | nterconnection Service as set forth in Sections
16.7.1(A) (1) and (2), shall be submitted as set forth in
Section 16. 3.

(G Nonrecurring Charge for virtual collocation associated with

Expanded | nterconnection Service as set forth in Sections
16.7.2(D) shall be subnmitted as set forth in Section 16.5.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

3rd Revised Page 2-57
Cancel s 2nd Revi sed Page 2-57

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2

2

4,

4,

2 M ninmum Peri ods

The m ni mum periods for which services are provided and for which
rates and charges are applicable is one nonth except for those
services as set forth in 5.2.6(A), 7.4.4, 9.4(A) and 13.3.5(C) (1)
(b), (c) and (d) follow ng.

The m ni mum period for which service is provided and for which
rates and charges are applicable for a Specialized Service or
Arrangenment provided on an individual case basis as set forth in
12. following, is one nonth unless a different mnimmperiod is
established with the individual case filing.

When a service is discontinued prior to the expiration of the
m ni mrum period, charges are applicable whether the service is used
or not as foll ows:

(A) When a service with a one nonth mnimum period is
di scontinued prior to the expiration of the mnimmperiod, a
one nmonth charge will apply at the rate level in effect at
the tine service is discontinued.

(B) When a service with a mininmum period greater than one nonth
is discontinued prior to the expiration of the m ninum
period, the applicable charge will be the I esser of (1) the
Tel ephone Conpany's total nonrecoverable costs |ess the net
sal vage value for the discontinued service or (2) the tota
mont hly charges, at the rate level in effect at the tine
service is discontinued, for the remainder of the mininum
peri od.

3 Cancellation of an Order for Service

Provisions for the cancellation of an Access Order for Swtched
Access, Special Access, or Expanded Interconnection Service are
set forth in 5.2.2(B), 5.2.3, 5.2.7 and 16.3.5 foll ow ng.

(This page filed under Transmittal No. 135)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

1st Revised Page 2-58
Cancels Original Page 2-58

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions

(A)

General

A service is interrupted when it becomes unusable to the
customer because of a failure of a Telephone Company facility
component used to furnish service under this tariff, or in
the event that the protective controls applied by the
Telephone Company result in the complete loss of service by
the customer as set forth in 6.5.1 following. An
interruption period starts when an in operative service is
reported to the Telephone Company and ends when the service
is operative. The total credit allowance available to the
customer regardless of the number of service interruptions
within a 30 day period will not exceed 100% of the monthly
rates of the affected service that the customer would have
otherwise paid.

When a Credit Allowance Applies

In case of an interruption to any service, allowance for the
period of interruption, if not due to the negligence of the
customer, shall be as follows:

(1) For Special Access other than set forth in (2) and (3)
following and for the Switched Transport portion of
Switched Access Services, no credit shall be allowed for
an interruption of less than 30 minutes. The customer
shall be credited for an interruption of 30 minutes or
more at the rate of 1/1440 of the monthly charges for the
facility or service for each period of 30 minutes or
major fraction thereof that the interruption continues.
The monthly charges used to determine the credit shall be
as follows:

(a) For two-point Special Access the monthly charge
shall be the total of all the monthly rate element
charges associated with the service (i.e., two
channel terminations, channel mileage and optional
features and functions) .

(This page filed under Transmittal No. 154)
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PACI FI C BELL TELEPHONE COMPANY

2. Cener al

TARIFF F.C.C. NO 1
Original Page 2-59

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2

4.4 Credit Allowance for Service Interruptions (Cont'd)

(B)

When a Credit All owance Applies (Cont'd)

(1) (Cont' d)

(b)

(c)

For mul tipoint Special Access services, the nonthly
charge shall be only the total of all the nmonthly
rate el ement charges associated with that portion of
the service that is inoperative (i.e., a channe
term nation per custoner prem ses, channel nileage
and optional features and functions).

For mul tipl exed services (including the Switched
Transport portion of Switched Access Services), the
mont hly charge shall be the total of all the nmonthly
rate el ement charges associated with that portion of
the service that is inoperative. Wen the facility
which is multiplexed or the multiplexer itself is

i noperative, the nonthly charge shall be the tota

of all the nonthly rate el enent charges associ ated
with the service (i.e., the channel termnation or
Entrance Facility, channel nileage or Direct Trunked
Transport and optional features and functions,
including the multiplexer on the facility to the
Hub, and the channel termni nations, channel nileage
or Direct Trunked Transport and optional features
and functions on the individual services fromthe
Hub). When the service which rides a channel of the
mul tiplexed facility is inoperative, the nonthly
charge shall be the total of all the nonthly rate

el ement charges associated with that portion of the
service fromthe Hub to a customer prenises or end
office (i.e., channel ternination, channel nileage
or Direct Trunked Transport and optional features
and functions).

(This page filed under Transmittal No. 1)

| ssued:

Apri |

27, 2000

Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Oiginal Page 2-60

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit Allowance Applies (Cont'd)

(1) (Cont' d)

(d) For the Switched Transport portion of Switched
Access Services, the nonthly charge shall be the
total of all the nmonthly rate el ement charges
associated with the Service (i.e., Entrance Facility
and Direct Trunked Transport).

(2) For Program Audi o Service and Video Special Access
Services, no credit shall be allowed for an interruption
of less than 30 seconds. The custoner shall be credited
for an interruption of 30 seconds or nore as foll ows:

(a) For two-point services, when nonthly rates are
applicable, the credit shall be at the rate of
1/ 8640 of the monthly charges for the service for
each period of 5 minutes or major fraction thereof
that the interruption continues.

(This page filed under Transmittal No. 1)

| ssued: April 27, 2000 Effective: My 12, 2000
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PACI FI C BELL TELEPHONE COMPANY

2. Ge

TARIFF F.C.C. NO 1
Original Page 2-61

ACCESS SERVI CE

neral Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2

4.4 Credit Allowance for Service Interruptions (Cont'd)

(B)

When a Credit All owance Applies (Cont'd)

(2) Cont'd

(b)

(c)

(d)

(e)

(f)

For two-point services, when daily rates are
applicable, the credit shall be at the rate of 1/288
of the daily charges for the service for each period
of 5 minutes or major fraction thereof that the

i nterruption continues.

For multipoint services, when nonthly rates are
applicable, the credit shall be at the rate of

1/ 8640 of the monthly charges for all channe

term nations, channel nileage and optional features
and functions that are inoperative for each period
of 5 minutes or major fraction thereof that the

i nterruption continues.

For mul tipoint services, when daily rates are
applicable, the credit shall be at the daily rate of
1/288 of the daily charges for all channe

term nations, channel nileage and optional features
and functions that are inoperative for each period
of 5 minutes or major fraction thereof that the

i nterruption continues.

For multipoint services, the credit for the nonthly
or daily charges includes the charges for the
distribution anplifier only when the distribution
for anplifier is inoperative.

VWhen two or nore interruptions occur during a period
of 5 consecutive minutes, such multiple
interruptions shall be considered as one

i nterruption.

(This page filed under Transmittal No. 1)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2nd Revised Page 2-62
Cancels 1lst Revised Page 2-62

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B)

When a Credit Allowance Applies (Cont'd)

(3)

For Special Access, Metallic, Telegraph, Voice Grades,
Generic Digital Transport Service (GDTS) and High Capacity
and Fiber AdvantageS™ DS1, DS3, DS3x3 DS3x12, Program Audio,
Video, Wideband Analog, Wideband Data Services, Broadband
Circuit Service*, Optical Carrier Network Point-to-Point
Service and for the Switched Transport portion of Switched
Access service the customer shall be credited the amount
specified below for service interruptions equal to 4 hours or
more, as the Maintenance Commitment Program (MCP) credit.
The credit allowance described in Section 2.4.4(B) (1) will
continue to apply to interruptions that are less than 4
hours.

Only 1 MCP credit allowance will be applied per
affected service during a 30 day period. The total
credit allowance available to the customer regardless
of the number of service interruptions within a 30 day
period will not exceed 100% of the combined monthly
rates per affected service. Additional service
interruptions that occur in the same 30 day period will
be calculated as described in 2.4.4(B) (1).

Except for new installations, credit shall be computed
using the beginning of the prior month's billing
records. For new services, the credit shall be
determined using the beginning of the current month's
billing records.

To qualify for the MCP credit, the customer will
provide to the Telephone Company the name and number

of the customer's personnel accepting the closure. The
Telephone Company will provide the date and time the
trouble was reported to Pacific Bell and the date and
time the service was returned to the customer. If this
information is not provided, the credit allowance
described in Section 2.4.4(B) (1) will apply.

*This option is limited to existing customers at existing locations as of
January 11, 2002.

(This page filed under Transmittal No. 154)

Issued: March 17,
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Origi nal Page 2-63

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit Allowance Applies (Cont'd)

(3) (Cont'd)

The interruption period starts when an inoperative
servi ce has been reported to the Tel ephone Conpany and
the service is released for testing and repair. The
interruption period ends when the service is operative
and the customer has accepted the service fromthe

Tel ephone Conpany. |f the custoner does not accept the
service or notify the Tel ephone Conpany that the service
continues to be inoperative within 4 hours notification
that the service is repaired, no additional credit shal
be given.

The interruption period is cal cul ated based on the start
and stop time of the service interruption as determ ned

by the Tel ephone Conpany and excl udes customer requested
nmoni toring and conditions set forth in Section 2.4.4(Q

fol | owi ng.

If the customer notifies the Tel ephone Conpany that the
service is inoperative within 4 hours of the Tel ephone
Conpany's notification that the service is repaired, the
time fromnotification to the Tel ephone Conpany until the
trouble is cleared will be added to the interruption
period and will be subject to the appropriate service
interruption credit.

MCP credit will be applied only to inoperative services
as set forth in (1) (a) thru (c) preceding. For Fiber
Advant ageS™ DS3x3 and DS3x12 Service, credit will be
applied to each Fiber AdvantageS™ DS3 service that is

i noperative.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

2. CGeneral

ACCESS SERVI CE

Regul ati ons (Cont' d)

TARIFF F.C.C. NO 1
1st Revi sed Page 2-64

Cancel s Ori gi nal

2.4 Paynent Arrangenents and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

*This option is limted to existing custonmers at existing |ocations as of

(B) When a Credit Allowance Applies (Cont'd)

(3) (Cont' d)

Credit All owance Schedul e:

- Per service

Interruption Period
30 m nutes or nore,
but

4 hours or nore
and qualifies for
MCP credit

or 1/1440 per 30 m nute

i nterval,
greater.

4 hours or nore
and does not
qualify for

January 11, 2002.

whi chever is

MCP credit

Applicable Credit
1/ 1440t h per 30

|l ess than 4 hours mnute interval

Metal lic:

Tel egr aph:

Voi ce G ade:

Pr ogr am Audi o:
Mont hl y:

Dail y:

Vi deo Servi ce:
Mont hl y:

Dail y:

W deband Dat a:

W deband Anal og:
GDTS:

DS1:

Swi t ched Access
Transport

DS1

Fi ber Advant age®™
DS1

Swi t ched Access
Transport

DS3

Fi ber Advant age®™
DS3

Broadband Circuit
Servi ce*

OCN Poi nt -t o- Poi nt
Servi ce

1/ 1440t h per 30
m nute interval

$ 5.
. 00

10.
10.

75.
25.
10.
10.
15.
120

120.
120.

380.
380.
380.
380.

Page 2-64

00
00
00

.50

00
00
00
00
00
.00
00

00

00
00
00
00

(This page filed under Transmittal No. 50)
| ssued: Decenber 27, 2001 Ef fective: January 11, 2002
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Oigi nal Page 2-65

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit Allowance Applies (Cont'd)

(4)

For Special Access Hi gh Capacity DS1, DS3, DS3x3, and
DS3x12 services provided with the Enhanced Access
Diversity optional feature, as described in Section
7.2.9(D)(6) following. The custoner shall be credited
100% of the monthly rates for any associ ated Channe

Term nati ons, Channel M| eage, and Multiplexing for each
identified service when both the primary transm ssion
path (primary service) and the designated diverse

transm ssion (secondary service) path experience

si mul taneous service interruptions. In order to qualify
for this credit, the outages must be determ ned by the
Tel ephone Conpany to be in its network and the failures
occurred at physically diverse |locations as specified in
t he Enhanced Access Diversity option previously installed
by the Tel ephone Conpany.

The credit allowance described in Section 2.4.4(B)(3)
will continue to apply for other Hi gh Capacity optional
features that are associated with the primary and
secondary services, when the outage occurs at a combpn
poi nt of failure based on the Enhanced Access Diversity
Option previously selected by the customer as described
in Section 7.2.9(D)(6) follow ng, or any other situation
when the failure does not qualify for the credit

al | owance descri bed above, as long as all requirenents
for that credit allowance are net. Ot herw se, the credit
al | owance described in Section 2.4.4(B)(1) will apply.

(This page filed under Transmittal No. 1)

| ssued: April 27, 2000 Effective: My 12, 2000
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

lst Revised Page 2-66
Cancels Original Page 2-66

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit Allowance Applies (Cont'd)

(4)

(Cont'd)

The credit allowance described in Section 2.4.4(B) (1)
will continue to apply to service interruptions that do
not qualify for a credit allowance described in Section
2.4.4(B) (3) or (4).

The total credit allowance available to a customer
regardless of the number of service interruptions within
a 30 dayperiod will not exceed 100% of the monthly rates
of the service.

To qualify for a service credit under Section

2.4.4(B) (4), when a dual interruption of service occurs,
the customer will provide to the Telephone Company the
name and telephone number of the customer's personnel
accepting the closure. The Telephone Company will
provide the date and time the trouble was reported to
Pacific Bell and the date and time the service was
returned to the customer. If this information is not
provided, the credit allowance described in Section
2.4.4(B) (1) will apply.

(This page filed under Transmittal No. 154)

Issued: March 17,

2004 Effective: April 1, 2004

One SBC Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY

2. Cener al

TARIFF F.C.C. NO 1
Origi nal Page 2-67

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2

4.4 Credit Allowance for Service Interruptions (Cont'd)

(B)

When a Credit All owance Applies (Cont'd)

(4)

(Cont " d)

The interruption period starts when the inoperative

di verse services have been reported to the Tel ephone
Conpany and both services are rel eased for testing and
repair. The interruption period ends when each service is
operative and the custonmer has accepted the service from
t he Tel ephone Conpany. |If the custonmer does not accept
the service only a credit allowance under Section
2.4.4(B)(1) shall be given.

The interruption period is cal cul ated based on the start
and stop time of the service interruption of each service
as determnmined by the Tel ephone Conpany and excl udes
customer requested monitoring and conditions set forth in
Section 2.4.4(C) follow ng.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
1st Revi sed Page 2-68
Cancel s Oiginal Page 2-68

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenments and Credit Allowances (Cont'd)

2.4.4 Credit Allowances for Service Interruptions (Cont'd)

(B) When a Credit All owance Applies (Cont'd)

(5) For Special Access Fiber AdvantageS™ Hi gh Capacity
DS1, DS3, DS3x3, and DS3x12 services provided, as
described in Section 7.2.9 followi ng. The custoner
shall be credited 100% of the nonthly rates for any
associ ated Fi ber Advant ageS™M service for a service
interruption. Also, for any rate elements of SONET
Ri ng and Access Services provided, as described in
Section 7.2.11 followi ng, and for any rate el enent
of OC-192 Dedicated SONET Ri ng Service as described
in Section 30 follow ng, the customer shall be
credited 100% of the nmonthly rate for any service
interruption affecting that rate elenent. In order
to qualify for this credit, the outage nust be
determ ned by the Tel ephone Conpany to be inits
network and the failure occurred in that part of (T
the service with 1x1 protection

222

The custoner shall be credited 100% of the nonthly
rates for any associated Fi ber AdvantageS™ service
the rate elenments of SONET Services, when the outage (O
is determi ned by the Tel ephone Conpany to be inits
network and the failure occurred in that portion of

the service with 1xN protection. The interruption

must be 2 hours or nore and all other requirements

for this credit allowance are net. The 1xN (
protection resides on the sub rate interface service
dropping off the SONET ring (eg. DS3, OC3, OC 12,

OC- 48) . (

£ £ =2

For Node failures on SONET Service, the customer is (
all owed a credit for the corresponding rate el ements

if the outage is reported by the custoner and the

service made available to the tel ephone conpany to
performtesting. (

<

The credit allowances described el sewhere in this section
will continue to apply for service interruptions when the
outage is determ ned by the Tel ephone Conpany to be inits
network and the failure does not qualify for the credit

al | owance descri bed above, as long as all requirenments for
that credit allowance are net.

(This page filed under Transmittal No. 21)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

1lst Revised Page 2-69
Cancels Original Page 2-69

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B)

When a Credit Allowance Applies (Cont'd)

(5)

(Cont'd)

The credit allowance described in Section 2.4.4(B) (1)
will continue to apply to service interruptions that do
not qualify for a credit allowance described in Section
2.4.4(B) (3) or (4).

The total credit allowance available to a customer
regardless of the number of service interruptions within
a 30 dayperiod will not exceed 100% of the monthly rates
of the service.

To qualify for a service credit under Section

2.4.4(B) (5), the customer will provide to the Telephone
Company the name and telephone number of the customer's
personnel accepting the closure. The Telephone Company
will provide the date and time the trouble was reported
to the Telephone Company and the date and time the
service was returned to the customer. If this
information is not provided, the credit allowance
described in Section 2.4.4(B) (1) will apply.

The interruption period starts when the inoperative
service has been reported to the Telephone Company and
the service is released for testing and repair. The
interruption period ends when the service is operative
and the customer has accepted the service from the
Telephone Company. If the customer does not accept the
service only a credit allowance under Section 2.4.4(B) (1)
shall be given.

The interruption period is calculated based on the start
and stop time of the service interruption of each service
as determined by the Telephone Company and excludes
customer requested monitoring and conditions set forth in
Section 2.4.4(C) following.

(This page filed under Transmittal No. 154)

Issued: March 17,
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Oiginal Page 2-70

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B)

When a Credit All owance Applies (Cont'd)

(6)

(7

(8)

(9)

(10)

For Switched Access Service interruptions on a per line
or per trunk basis, no credit shall be allowed for an
interruption of less than 24 hours. The custoner shal
be credited for an interruption of 24 hours or nore at
the rate of 1/30 of any applicable nonthly rates and/or
t he assumed m nutes of use charge for each period of 24
hours or major fraction thereof that the interruption
cont i nues.

For Switched Access Service interruptions on a total
switch outage basis, no credit shall be allowed for an
interruption of less than 8 hours. The customer shall be
credited for an interruption of 8 hours or nore at the
rate of 1/90 of any applicable nonthly rates and/or the
assuned mi nutes of use charge for each period of 8 hours
or major fraction thereof that the interruption
cont i nues.

The credit allowance(s) in a given nonth, for an
interruption or for a series of interruptions occurring
during that nonth, shall not exceed the sum of applicable
monthly rates plus the assumed ni nutes of use charge.

For certain Special Access services (Wdeband Digital
WD1-4; Generic Digital Transport Service, DA1-6; and High
Capacity, HCl), any period during which the error
performance is below that specified for the service wll
be considered as an interruption

Service interruptions for Specialized Service or
Arrangenments provi ded under the provisions of 10 or 12.
followi ng shall be adm nistered in the same manner as
those set forth in this section (2.4.4) unless other
regul ations are specified with the individual case
filing.

For service ordered under DS3 Leaseback, each custoner
nmust notify the Tel ephone Conpany of a service outage in
order to receive a credit all owance.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

1st Revi sed Page 2-71
Cancel s Oiginal Page 2-71
ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(O

When a Credit All owance Does Not Apply

No credit all owance will be made for:

(1)
(2)

(3)

(4)

(5)

Interrupti ons caused by the negligence of the custoner.

Interruptions of a service due to the failure of
equi prent or systenms provided by the custoner, or others.

Interruptions of a service during any period in which the
Tel ephone Conmpany is not afforded access to the prenises
where the service is termnated

Interruptions of a service when the custonmer has rel eased
that service to the Tel ephone Conpany for maintenance

pur poses, to nmake rearrangenments, or for the

i mpl enentati on of an order for a change in the service
during the time that was negotiated with the customner
prior to the rel ease of that service. Thereafter a
credit allowance as set forth in (B) preceding applies.

Interruptions of a service which continue because of the

failure of the customer to authorize replacenment of any

el ement of special construction, as set forth in this

Company's TARIFF F.C.C. NO 2 for Special Construction. (T)
The period for which no credit allowance is nmade begins

on the seventh day after the customer receives the

Tel ephone Company's witten notification of the need for

such replacenment and ends on the day after receipt by the

Tel ephone Conpany of the custonmer's witten authorization

for such repl acenment.

(This page filed under Transmittal No. 14)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Original Page 2-72

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(O

When a Credit All owance Does Not Apply (Cont'd)

(6)

(7

(8)
(9)

(10)

(11)

Peri ods when the custonmer elects not to rel ease the
service for testing and/or repair and continues to use it
on an inpaired basis. In addition, this will also apply
to a DS3 or DS1 custoner when service provided under DS3
Leaseback arrangenment, when any part of that DS3 or DS1
service ordered under a DS3 Leaseback arrangenent is not
rel eased for testing and/or repair.

Peri ods of tenporary discontinuance as set forth in
2.2.2(B) preceding.

Periods of interruption as set forth in 13.3.1 foll ow ng.

An interruption or a group of interruptions, resulting
froma commpn cause, for ampunts | ess than one dol | ar

For audi o connecting facilities and tel evision connecting
facilities no credit shall be allowed for an interruption
of less than 30 seconds. The custoner shall be credited
for an interruption of 30 seconds or nore at the rate of
1/ 8640 of the nmonthly charge for the facility for each 5
m nutes or fraction thereof that an interruption
cont i nues.

Interruptions occurring during a period of 5 consecutive
m nutes shall be considered as one interruption. An
interruption of either the audio or video portion of a
tel evision connecting facility shall be considered as an
interruption of the facility if the custoner releases the
entire facility for investigating and clearing the
troubl es thereon.

For service provided under DS3 Leaseback arrangenent, any
af fected custoner not notifying the Tel ephone Conpany of
a service outage will not receive a credit allowance.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

2. Cener al

TARIFF F.C.C. NO 1
Original Page 2-73

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2

2

4.4

4.

5

Credit Allowance for Service Interruptions (Cont'd)

(C When a Credit Al owance Does Not Apply (Cont'd)

(12) A credit allowance set forth in Section 2.4.4(B)(3) and
(4) preceding, will not apply for interruptions caused by
or related to labor difficulties, governnental orders,
civil commotions, crimnal actions taken against the
Tel ephone Conpany, acts of God and other circunstances
beyond the Tel ephone Conpany's reasonabl e control

(D) Use of an Alternative Service Provided by the Tel ephone
Conpany

Shoul d the customer elect to use an alternative service
provi ded by the Tel ephone Conpany during the period that a
service is interrupted, the custoner nmust pay the tariffed
rates and charges for the alternative service used

(E) Tenporary Surrender of a Service

In certain instances, the custoner may be requested by the
Tel ephone Conpany to surrender a service for purposes other
than mai nt enance, testing or activity relating to a service
order. |If the custonmer consents, a credit allowance will be
granted. The credit allowance will be 1/1440 of the nmonthly
rate for each period of 30 minutes or fraction thereof that
the service is surrendered. 1In no case will the credit

al | owance exceed the nmonthly rate for the service surrendered
in any one nonthly billing period.

Provi si oni ng Comi t ment Program

Al credits under the Provisioning Conmitment Programwi |l be
provided as a credit adjustnment to the custoner's bill.

The Tel ephone Conpany assures that orders for Switched and Specia
Access services as described in this tariff will be installed and
avail abl e for custoner use no later than the Confirmed Due Date as
defined in Section 2.6 foll ow ng.

(This page filed under Transmittal No. 1)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2nd Revised Page 2-74
Cancels 1lst Revised Page 2-74
ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.5 Provisioning Commitment Program (Cont'd)

The Failure of the Telephone Company to meet this commitment will
result in a credit shown in the Missed Installation Credit
Schedule found below for the services associated with the missed
confirmed due date provided by the Telephone Company when the
responsibility for the failure is the Telephone Company’s.

Missed Installation Credit Schedule

Services Credit Amount
Voice Grade $200.00
Generic Digital Transport Service $250.00
High Capacity DS1 Service $350.00
High Capacity DS3 Service $600.00
Switched Access Transport DS1 $350.00
Switched Access Transport DS3 $600.00

The Provisioning Commitment Program does not apply:

1)

when failure to meet the Confirmed Due Date occurs because of
conditions listed in Sections 2.1, 2.2 and 2.3 preceding, or
due to the actions of the customer or unavailability of the
customer's facilities and/or equipment.

to Special Construction set forth in Tariff F.C.C. No. 2.

to Specialized Service or Arrangement (SSA) or Individual
Case Base (ICB) tariff filings.

when the Telephone Company is not the designated Access
Service Coordination Exchange Carrier (ASC-EC) and the
Confirmed Due Date is not met by the Local Exchange Company
(LEC) acting as the ASC-EC for its portion of the service.

Direct Inward Dial Switched Access Service as described in
Section 6.2.12.

(This page filed under Transmittal No. 154)
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PACIFIC BELL TELEPHONE COMPANY

TARIFF F.C.C. NO. 1
3rd Revised Page 2-75
Cancels 2nd Revised Page 2-75
ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.

4

.5

Provisioning Commitment Program (Cont'd)

6)

7)

10)

11)

12)

13)

14)

15)

16)

to the FGD Common Channel Signaling Access Capability (CCSAC)
option and the SS7 Signaling Connection.

to Digital Data Over Voice Special Access Service as
described in Section 7.5 following.

to Expanded Interconnection Service or Switched or Special
Access Service connecting to Expanded Interconnection
Service, when the Expanded Interconnection Service is not
already operational.

to Fiber AdvantageSM™ High Capacity Services when the
nonrecurring charges associated with the installation of the
service have been waived.

to SONET Ring and Access Services as described in
Section 7.2.11 following.

when the customer requested High Capacity DS1 Special
Access Services (excluding Fiber Advantage) installation
due date(s) 1is less than the Telephone Company’s published
installation objective.

to Broadband Circuit Service* as described in Section 20
following.

to 0C-192 Dedicated SONET Ring Service as described in Section
30 following.

to Optical Carrier Network Point-to-Point Service as described
in Section 32 following.

When the delay is caused by work stoppages, civil
disturbances, criminal actions; or by fire, flooding, or other
occurrence attributed to an Act of God or any other
circumstance beyond the Telephone Company’s reasonable control

When the nonrecurring installation charges associated with the
services shown in the Missed Installation Credit Schedule
above are waived or zero rated.

In addition, the Provisioning Commitment Program will not
apply during a declared National Emergency. Priority
installation of National Security Emergency Preparedness
(NSEP) telecommunications services shall take precedence.

*This option is limited to existing customers at existing locations as of
2002.

January 11,
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 2-76

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.6 Reestablishnment of Service Following Fire, Flood or Oher
Cccurrence

(A) Nonrecurring Charges Do Not Apply

Charges do not apply for the reestablishnment of service on a
onetime, tenporary or permanent, basis following a fire,
flood or other occurrence attributed to an Act of God

provi ded that:

(1) The service is of the sane type as was provided prior to
the fire, flood or other occurrence.

(2) The service is for the same customner.

(3) The service is at the same or different |ocation on the
same prem ses, as elected by the custoner.

(4) The reestablishnent of service begins within 60 days
after Tel ephone Conpany service is available. (The 60
day period may be extended a reasonable period if the
renovati on of the original location on the prem ses
affected is not practical within the allotted tine
peri od).

(B) Nonrecurring Charges Apply

If the service as reestablished is different fromthat which
was di sconnected, the custoner will be charged the difference
between the current total nonrecurring charges originally
applicable to establish the new service and the current
nonrecurring charges, which would be applicable to
reestablish the old service. (No credit will be given if the
current total nonrecurring charges originally applicable to
establish the new service are less than the current
nonrecurring charges, which would be applicable to
reestablish the old service.)

When service is reestablished on a tenporary basis at a new

| ocation and | ater permanently established at the former

| ocation, the provisions set forth in (A) preceding may apply
to either service as elected by the customer. Nonrecurring
charges, wi thout allowances, will apply to the

reestabli shnent of the other service.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 2-77

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Title or Owmership R ghts

(A) The paynment of rates and charges by custonmers or End Users for
the services offered under the provisions of this tariff does
not assign, confer or transfer title or ownership rights to
proposals or facilities devel oped or utilized, respectively, by
the Tel ephone Conpany in the provision of such services.

2.4.8 Billing of Access Service Provided by More Than One Tel ephone
Conpany

(A) Single Bill Arrangenent for ALA and Feature G oup A (F&A

(1) GCeneral - Asingle bill will be rendered for each ALA and
FGA servi ce.

(2) Odering - The custonmer will place the order for service
as set forth in 5.2.11 foll ow ng.

(3) Rating and Billing of Service - The conpany that accepts
the order for service will arrange to provide the
service, bill and collect all appropriate charges in
accordance with the regulations, rates and charges in its
Access Service tariff.

(B) Single Bill Arrangenent for Service O her Than ALA and FGA

(1) GCeneral - Wth the agreenent of the Exchange Tel ephone
Conpani es involved, a single bill will be rendered for
service other than ALA and FGA. Meetpoint bills rendered
by the Tel ephone Conpany will be based on industry
standards as defined in the Exchange Carriers Standards
Associ ation, Inc. (ECSA), MECAB and MECOD Meet poi nt
docunent s.

(2) Odering - The custoner will place the order for service
as set forth in 5.2.11 foll ow ng.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 2-78

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.8 Billing of Access Service Provided by More Than One Tel ephone
Company (Cont' d)

(B) Single Bill Arrangenent for Service OGher Than ALA and FGA

(Cont' d)

(3) Rating and Billing - The Exchange Tel ephone Conpani es
i nvolved will rmutually agree on one of the follow ng
single bill alternatives. The custonmer will be notified
inwiting of the billing nethod at [east 30 days in
advance of the initial billing or change of billing
option.

Single Bill/Single Tariff

The conpany that accepts the order for service will
arrange to provide the service, bill and collect al
appropriate charges in accordance with the applicable
regul ati ons, rates and charges.

Single Bill/Miltiple Tariff - Single Payment

The conpany that accepts the order for service will
arrange to provide the service, bill and collect al
appropriate charges in accordance with the regul ations,
rates and charges in each conpany's Access Service
tariff. Although the single bill will separately
identify each conmpany's rates and charges, a single
paynment will be due to the billing conpany.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Original Page 2-79

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.8 Billing of Access Service Provided by More Than One Tel ephone

Company (Cont' d)

Single Bill Arrangenent for Service O her Than ALA and FGA
(Cont' d)

(B)

(O

(3)

Rating and Billing (Cont'd)

Single Bill/Miltiple Tariff - Miltiple Payment

The conpany that accepts the order for service will
arrange to provide the service in accordance with the
regul ations set forth in the Access Service tariffs of
t he conpani es involved in the provision of the service.
A single bill will be rendered by the conmpany which
accepts the order. The bill will separately identify
each conpany's rates and charges which are payable to
each respective conpany.

(4) A single bill will be rendered for only EIS service.
Multiple Bill Arrangenent for Service Qther Than ALA, FGA,

and EI'S

(1) GCeneral - Separate bills will be rendered by the Exchange

(2)

Tel ephone Conpani es for Access Service other than ALA and
FGA if the adm nistration of a single bill arrangenent,
as set forth in 2.4.8(B), cannot be agreed upon by the
conpani es involved. Meetpoint bills rendered by the

Tel ephone Conpany will be based upon industry standards
as defined in the Exchange Carriers Standards

Associ ation, Inc. (ECSA) MECAB and MECOD Meet Poi nt
Docunent s.

O dering - Each conmpany will accept an order for service
fromthe custoner as set forth in 5.2.11 foll ow ng.

(This page filed under Transmittal No. 1)
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2. CGener

Oigi nal Page 2-80

ACCESS SERVI CE

al Regul ati ons (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.8 Billing of Access Service Provided by More Than One Tel ephone
Company (Cont' d)
(O Miltiple Bill Arrangenent for Service O her Than ALA, FGA,
(Cont' d)
(3) Rating and Billing of Service - Each conpany w |l provide
its portion of the Access Service based on the
regul ati ons, rates and charges contained in its Access
Service tariff, as appropriate:
(a) The charges billed by this Tel ephone Conpany for

m | eage sensitive rate elements, e.g., Switched

Access Service Switched Transport, Special Access

Servi ce Channel M| eage or Directory Assistance

Transport, are determnined as foll ows:

- The total mileage for the service is conputed
usi ng the V&H Coordi nate Method set forth in the
NATI ONAL EXCHANGE CARRI ER ASSOCI ATI ON, | NC.
TARIFF F.C.C. NO 4 (NECA, INC. No. 4).

- Abilling percentage is determ ned from NECA,
INC. NO 4 directly.

- This Tel ephone Company's rates and charges are
then multiplied by the appropriate quantity(ies)
and the billing percentage to obtain the charges
for this conpany except for Switched Transport
Term nation (fixed per Access Mnute of Use)
which will be billed at 50% of this Tel ephone
Conpany' s rates.

- \When three or nore Tel ephone Conpanies are
i nvol ved in providing an Access Service, the
i ntermedi at e Tel ephone Conpany's Swi t ched
Transport Termination or Channel M| eage
Term nation rate does not apply.

(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 2-81

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.8 Billing of Access Service Provided by More Than One Tel ephone
Company (Cont' d)
(O Miltiple Bill Arrangenent for Service O her Than ALA, FGA,
(Cont' d)

(3) Rating and Billing of Service (Cont'd)

(b) The application of nondi stance sensitive rate
el ements varies according to the rate structure and
the location of the facilities involved:

- \When rates and charges are |listed on a per point
of term nation basis, this Tel ephone Conpany's
rates will be billed for the term nation(s)
within this conpany's territory.

- \When rates and charges are listed on a per unit
basis, e.g., central office bridging or
mul ti pl exi ng, this Tel ephone Conpany's rates and
charges will apply for units located in this
Tel ephone Conpany's operating territory.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

2. Cener al

TARIFF F.C.C. NO 1
Origi nal Page 2-82

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.8

Billing of Access Service Provided by More Than One Tel ephone

Company (Cont' d)
(O

Multiple Bill Arrangenent for Service Other Than ALA, FGA

(Cont ' d)

(3) Rating and Billing of Service (Cont'd)

(b)

The application of nondi stance sensitive rate
el ements varies according to the rate structure and
the |l ocation of the facilities involved: (Cont’d)

When rates and charges are devel oped on an

i ndi vi dual case basis, such rates will be

devel oped for the portion of the service provided
by this Tel ephone Conpany.

Fifty percent (50% of the fixed portion of the
Speci al Access Channel M| eage, DNAL M | eage and
the Direct-Trunked Transport will be billed when
the service termnates in the Tel ephone Conpany’s
operating territory.

Fifty percent of the per minute of use portion of
the Tandem End Office Multipl exing, Tandem

Swi t ched Transmi ssion, Host/Renote Transmni ssion
or the Tandem Switched Directory Transni ssion
will be billed when the service ternminates in the
Tel ephone Conpany’s operating territory.

Except as |isted above, this Tel ephone Conpany's
full nonrecurring charges will be billed.

The I nterconnection Charge will apply only when
the end office resides in this Tel ephone
Conpany's operating territory.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Origi nal Page 2-83

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

Billing of Access Service Provided by More Than One Tel ephone

Company (Cont' d)

(C Miltiple Bill
(Cont ' d)

2.4.8

Arrangenent for Service Qther Than ALA, FGA

(4) Miltiple Bill Exanple - Assune that FGC is ordered to an
End OFfice in the operating territory of Company A. The
Customer Prenmises is located in the operating territory

of Company B.

Direct Trunked Transport

Company B Territory

Company A Territory Territory
Boundary
Wire Center Customer
End Office Serving Customer Premises
End User
57% J 43%
Paint of
Local Connection (POC)
Switching
Common and
Line Interconnection Total Switched Transport
Charge .....................................................
Direct Trunked Transport Rate Cal cul ation
Direct Trunked Transport = Rate x Transport
M1l eage x Billing Percentage

(This page filed under Transmittal No. 1)
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TARIFF F.C.C. NO 1

PACI FI C BELL TELEPHONE COMPANY
Oiginal Page 2-84

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

Billing of Access Service Provided by More Than One Tel ephone
Company (Cont' d)

(C Miltiple Bill
(Cont ' d)

2.4.8

Arrangenent for Service Qther Than ALA, FGA

(4) Miltiple Bill Exanple (Cont'd)

Tandem Swi t ched Transport Rate Cal cul ation

Tandem Swi t ched Transport Term nation

(Fi xed per Access Mnute of Use) =
rate x MU x 50%

+
Tandem Swi t ched Transport M | eage=
rate x transport mleage x MOU x billing percentage*

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

2. Cener al

TARIFF F.C.C. NO 1
Oigi nal Page 2-85

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.9 Odering, Rating and Billing of Access Services Provided in
Conjunction with a Radio Common Carrier Using Type 2A
| nt er connection
(D) When Switched Access Service is ordered by a custoner in
conjunction with a Radio Conmmon Carrier (RCC) using Type 2A

I nterconnections as depicted in 2.4.9(A)(5) follow ng, where

the Switched Transport is provided by the Tel ephone Conpany

and the end user connection is provided by an RCC, the

Tel ephone Conpany will provide its portion of the Sw tched

Access Service based on the regul ations, rates and charges

contained in its Access Service tariff, subject to the

foll owi ng rul es.

(1) For Switched Access Service to an access tandem which is
directly, connected to a Radio Conmon Carrier using Type
2A I nterconnection Tandem Swi tched Transport rates apply.

(2) The mileage to be used to determ ne the Switched
Transport Facility Charge is calculated as set forth in
par agraph 6.7.13.

(3) For Feature Groups B, C, D, ATA-950 and ATA- 101XXXX
Swi t ched Access service to an access tandem which is
directly connected to a Radio Common Carrier using Type
2A I nterconnection, where the Tel ephone Conpany does not
provi de end office |local sw tching functions, Loca
Switching rates set forth in paragraph 6.8.3(A) do not
apply.

(4) For all Switched Access services provided in conjunction
with a Radio Commpn Carrier using a Type 2A
I nt erconnection, where Tel ephone Conpany comon |ine
facilities are not used, Carrier Conmon Line Charges set
forth in paragraph 3.9 do not apply.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Origi nal Page 2-86

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.9 Odering, Rating and Billing of Access Services Provided in
Conjunction with a Radio Common Carrier Using Type 2A
| nt er connection

(D) (Cont' d)

(5) The follow ng di agram depicts Switched Access
Service to an access tandem which is directly
connected to a Radi o Comnmon Carrier using Type 2A
I nt er connecti on.

Serving Wire Center

Mobile Telephone Serving
Switching Office Wire Center Access Tandem

Switched Transport

Radi o Conmon Carrier using a Type 2A interconnection with the
Local Exchange Carrier at an Access Tandem

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

2. Cener al

Origi nal Page 2-87
ACCESS SERVI CE

Regul ati ons

2.5 Connections

2.5.1 Ceneral
Equi pnrent and Systens (i.e., term nal equiprment, nultiline
term nati ng systens and comuni cati ons systens) nmay be connected
with Access Service (Switched and Special) furnished by the
Tel ephone Conpany where such connection is nade in accordance wth
the provisions specified in Techni cal Reference Publication AS No.
1 and 2.1 preceding, and Section 16.4.8 and Section 16.4.11
fol |l owi ng.
(This page filed under Transmittal No. 1)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
2nd Revised Page 2-88
Cancels 1lst Revised Page 2-88

ACCESS SERVICE

2. General Regulations

2.6 Definitions
Certain terms used herein are defined as follows:
Access Code
The term "Access Code" denotes a uniform seven digit code assigned by the
Telephone Company to an individual customer. The seven digit code has

the form 950-XXXX or 101XXXX.

Access Customer Name Abbreviation (ACNA)

Denotes a three alpha character code that identifies the customer to
which the Access Service bill is rendered.

Access Minutes

The term "Access Minutes" denotes that usage of exchange facilities in
interstate or foreign service for the purpose of calculating chargeable
usage. On the originating end of an interstate or foreign call, usage is
measured from the time the originating end user's call is delivered by
the Telephone Company to and acknowledged as received by the customer's
facilities connected with the originating exchange. On the terminating
end of an interstate or foreign call, usage is measured from the time the
call is received by the end user in the terminating exchange. Timing of
usage at both originating and terminating ends of an interstate or
foreign call shall terminate when the calling or called party
disconnects, whichever event is recognized first in the originating and
terminating exchanges, as applicable.

Access Tandem

The term "Access Tandem" denotes a Telephone Company switching system
that provides a concentration and distribution function for originating
or terminating traffic between end offices and a customer's premise.

Access Tandem Network

The term "Access Tandem Network" denotes the network of trunk groups for
originating and/or terminating Switched Access traffic between a single
access tandem and the Telephone Company subtending end offices.

Account Owner (N)

Denotes a company, including the Telephone Company, that provides end
users with local service, stores and/or administers the end user’s
information in the Telephone Company’s Line Information Data Base (LIDB). (N)

(This page filed under Transmittal No. 102)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Origi nal Page 2-89

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Agent
The term "Agent" denotes that person or persons who have | egal authority
to give the Tel ephone Conpany permission to place public and sem -public
pay tel ephones on their prem ses, who have the authority to subscribe to
the service, and who control access to or usage of the public or sem -
public pay tel ephones.
Aggr egat or
Denot es any individual, partnership, association, joint-stock conmpany,
trust, governmental entity or corporation
Alternate Billing Service
The term"Alternate Billing Service" (ABS) denotes the ability for end
users to bill calls to a calling card associated with their |ine nunber
or special billing account, make collect calls, or bill calls to a third
number .
Affiliate
Wth respect to Expanded | nterconnection Service and the collocator, this
means any corporation or other entity owning, either directly or
indirectly, a mpjority of the outstanding stock of the collocator
("Parent"), or any corporation or other entity in which a mgjority of the
ownership interest is held, either directly or indirectly, by the Parent
or coll ocator.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COWVPANY TARIFF F.C.C. NO 1
Oiginal Page 2-90

ACCESS SERVI CE

2. Ceneral Regul ations (Cont’d)

2.6 Definitions (Cont'd)

Answer / Di sconnect Supervi si on

The term " Answer/ Di sconnect Supervision" denotes the transm ssion
of the switch trunk equi pnent supervisory signal (off-hook or on-
hook) to the custoner point of term nation as an indication that
the called party has answered or di sconnected.

Area of Service

The term "Area of Service" (AOS) routing denotes the ability to
ensure that Toll Free Access Service calls originate from
subscri bed service areas.

(S)

(S)
(S)

(S)

()

)

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102, was schedul ed
to becone effective April 6, 2000. This page was deferred to April 20, 2000 under Transmittal No. 2107.
This page was further deferred to May 20, 2000 under Transmittal No. 2109.

(This page filed under Transmittal No. 1)

| ssued: April 27, 2000 Ef fective: May 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 2-91

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Attenuation Distortion

The term “Attenuation Distortion” denotes the difference in |oss at
specified frequencies relative to the loss at 1004 Hz, unless otherw se
speci fi ed.

Bal ance (100 Type) Test Line

The term "Bal ance (100 Type) Test Line" denotes an arrangement in an end
of fice which provides for bal ance and noi se testing.

Bi t

The term"Bit" denotes the smallest unit of information in the binary
system of notation

Bona Fi de Request

The term "Bona Fide Request" refers to a witten request to the Tel ephone
Conpany to (1) add specific central offices to those identified in NECA
Tariff No. 4 as offering collocation, (2) request expanded

i nterconnection utilizing mcrowave transnission facilities, or (3)
request expanded interconnection at other than DS1 or DS3. The requests
must include all information necessary for evaluation, including

equi prent type(s), conplete |ocation addresses, amount of space
requested, etc.

()

()

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102, was
schedul ed to become effective April 6, 2000. This page was deferred to April 20, 2000 under
Transmittal No. 2107. This page was further deferred to May 20, 2000 under Transmittal No. 2109.
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2.6

Original Page 2-92
ACCESS SERVI CE

General Regul ations (Cont'd)

Definitions (Cont'd)

Busi ness Day

The term “Busi ness Day” denotes the tines of day that a conpany is open
for business. GCenerally, in the business comunity, these are 8:00 or
9:00 AM to 5:00 or 6:00 P.M, respectively, with an hour for lunch
Monday through Friday, resulting in a standard forty (40) hour work week.
However, Business day hours for the Tel ephon Conpany may vary base on
company policy, union contract and | ocation. To determ ne such hours for
an individual conmpany, or company |ocation, that conpany shoul d be
contacted at the address shown under the Issuing Carrier’s nane |listed on
Page 1.

Busy Hour M nutes of Capacity (BHMO)

The term "Busy Hour M nutes of Capacity (BHMC)" denotes the customer
speci fi ed maxi num anount of Switched Access Service and/or Directory

Assi stance Service access mnutes the customer expects to be handled in
an end office switch during any hour in an 8:00 AM to 11: 00 P.M period
for the Feature Goup and/or Directory Assistance Service ordered. This
customer furni shed BHMC quantity is the input data the Tel ephone Conpany
uses to determ ne the nunber of transmi ssion paths for the Feature G oup
and/ or Directory Assistance Service ordered.

(This page filed under Transmittal No. 1)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

1st Revised Page 2-93
Cancels Original Page 2-93

ACCESS SERVICE

General Regulations (Cont'd)

Definitions (Cont'd)

Cable Space

The term "Cable Space" denotes any passage in, on, under, over or through
the central office cable support structure required to hold collocator-
provided fire retardant fiber optic cable.

Call

The term "Call" denotes an customer attempt for which the complete
address code (e.g., 0-, 911, or 10 digits) is provided to the serving

dial tone office.

Carrier or Common Carrier

See Interexchange Carrier.

Carrier Identification Code

The term "Carrier Identification Code" denotes a three-digit code, unique
to the interexchange carrier, which is used nationally by the Utility to
identify traffic and to facilitate its routing to the carrier based upon
presubscription or dialed digits.

Carrier Identification Parameter (CIP)

Carrier Identification Parameter (CIP) denotes the SS7 out of band
signaling parameter which identifies and transmits the Carrier
Identification Code (CIC) information to the subscribing Feature Group D
customer on originating switched access service.

C Band

1525-1565 nanometers (unit of spatial measurements that is one billionth
of a meter).

CCSs
The term "CCS" denotes a hundred call seconds, which is a standard unit

of traffic load that is equal to 100 seconds of usage or capacity of a
group of servers (e.g., trunks).
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Oiginal Page 2-94

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Central Ofice
The term"Central O fice" denotes a | ocal Tel ephone Company swi tching
system where Tel ephone Exchange Service custoner station | oops are
term nated for purposes of interconnection to each other and to trunks.
For purposes of Expanded |nterconnection Service, the term"Central
Ofice" refers to a Tel ephone Conpany | ocation where collocation is
offered as identified in NECA Tariff No. 4.
Central Ofice Point of Entry
The term"Central O fice Point of Entry" is a point |ocated outside of a
Tel ephone Conpany Central O fice that serves as a point of entrance and
egress to the equi pnent and services located within the Central Ofice.
Central Ofice Prefix
The term"Central Ofice Prefix" denotes the first three digits (NXX) of
the seven digit tel ephone nunber assigned to an End User's Tel ephone
Exchange Service when dialed on a |ocal basis.
Centralized Automatic Reporting on Trunks Testing
The term"Centralized Automatic Reporting on Trunks Testing" denotes a
type of testing which includes the capacity for neasuring operational and
transm ssi on paramneters.
Channel (s)
The term "Channel (s)" denotes an electrical or photonic, in the case of
fi ber optic-based transm ssion systems, conmunications path between two
or nmore points of termnation.
Channel Service Unit
The term "Channel Service Unit" denotes equi pnent which performs one or
more of the following functions: termination of a digital facility,
regeneration of digital signals, detection and/or correction of signal
format error, and renote | oop back.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Channel i ze
The term "Channel i ze" denotes the process of multiplexing-demrultiplexing
wi der band or higher speed channels into narrower band-w dth or | ower
speed channel s.

(S)
(S)
Cl ear Channel Capability
The term C ear Channel Capability denotes an arrangenent that allows the
customer to transport 1.544 Mops of information through a DSIwith no
constraint on the quantity or sequence of one (Mark) and zero (space)
bits utilizing the Bipolar with Ei ght Zero Substitution (B8ZS) Method of
provi ding bit sequence independence. This arrangenent is capable of
transporting DS1 signals which utilize Extended Superframe Format (ESF).
C- Message Noi se
The term " C Message Noi se" denotes the frequency wei ghted average noi se
within an idle voice channel. The frequency wei ghting, called C nmessage,
is used to simulate the frequency characteristic of the 500-type
tel ephone set and the hearing of the average subscri ber.
C- Not ched Noi se
The term " C- Not ched Noi se" denotes the C nmessage frequency wei ghted noise
on a voice channel with a holding tone, which is renpoved at the neasuring
end through a notch (very narrow band) filter.
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102,
was schedul ed to becone effective April 6, 2000. This page was deferred to April 20, 2000
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2.6 Definitions (Cont'd)
Col | ocati on

The term "col l ocation" refers to the placenent of coll ocator owned
or specified basic transmission facilities within a Tel ephone
Company | ocation for purposes of interconnecting with Tel ephone
Company equi pnent or services in that |ocation

Col | ocat or

The term " Col |l ocator" refers to any individual, partnership,

associ ation, joint-stock conpany, trust corporation, or
governnental entity or any other entity who provides fiber-optic
facilities or mcrowave facilities for connection of its equipnent,
collocated in Tel ephone Conpany |ocation(s), to Tel ephone Conpany
equi pnment and servi ces.

Conmi ngl i ng!V

Conmi ngl i ng neans the connecting, attaching or otherw se |inking of
an unbundl ed network el enent, or a conbination of unbundled network
el ements, to one or nore facilities or services that a requesting
tel econmuni cations carrier has obtained at whol esale fromthe

Tel ephone Conpany, or the conbi ning of an unbundl ed network el enent,
or a conbination of unbundl ed network elements with one or nore such
facilities or services. Conmi ngle neans the act of conm ngling.

Conmitted Information Rate (CIR (Nx)
A statistically guaranteed | evel of transn ssion or guaranteed
bandwi dth that the Ethernet network will provide to the Basic
Connection when information (or data) needs to be transnitted. (Nx)

™ I'n the event the Conmission or a court, pursuant to any regulatory or judicial review of
the Comm ssion’s Review of the Section 251 Unbundling Obligations of Incunbent Local
Exchange Carriers, Report and Order and Order on Remand and Further Notice of Proposed

Rul emaki ng, CC Docket No. 01-338, FCC 03-36, para. 582 (rel eased Aug. 21, 2003) (Triennial
Revi ew Order), vacates, stays, remands, reconsiders, or rejects the portion of the
Triennial Review Order requiring ILECs to permt commngling, the terms and conditions of
this tariff authorizing comm ngling, which are identified with a footnote, shall cease to
be effective as of the effective date of the Conmm ssion order or the issuance of the
court’s mandate. In that event, the Tel ephone Conpany will provide custoners that have
comm ngl ed UNE(s) and/or UNE Conbi nation(s) with whol esal e services obtained under this
Tariff written notice that, within 30 days, custonmers must either convert such UNE(s) or
UNE Combi nation(s) to a conparable service, or disconnect such UNE(s) and/or UNE

Combi nation(s) fromthose whol esale services. Failure to provide the Tel ephone Conpany
instructions to convert or disconnect such UNE(s) and/or UNE Conbi nation(s) within 30
days, as described above, shall be deened authorization to convert the UNE(s) and/or UNE
Combi nation(s) to conparabl e access services at nonth-to-nmonth rates.

(x) Issued under authority of Special Pernission No. 03-101 of the F.C. C.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Common Li ne
The term "Conmmon Li ne" denotes a line, trunk, pay tel ephone line or other
facility provided under the general and/or |ocal exchange service tariffs
of the Tel ephone Conpany, terminated on a central office switch. A
common line-residence is a line or trunk provided under the residence
regul ati ons of the general and/or |ocal exchange service tariffs. A
common |ine-business is a line or trunk provided under the business
regul ati ons of the general and/or |ocal exchange service tariffs.
Conmuni cati ons Syst em
The term "Conmuni cati ons Systeni denotes channels and other facilities
whi ch are capabl e of comuni cations between term nal equi pnent provided
by other than the Tel ephone Conpany.
Conpany Code Di al ed Message
Message recorded on AMA tape for billing purposes that occurs when End
User, served out of an equal access end office, dials 1-0 and a 3 digit
| EC Code to access the | EC of his choice for |ong distance.
Conmon Channel Signaling
The term "Common Channel Signaling" denotes a swtched communications
network that allows call control nessages fromthe voice and data network
to be transferred on comuni cations paths (out of band) separate fromthe
voi ce and data conmuni cations.
Conduit Space
Any reinforced passage or opening in, on under/over or through the ground
bet ween the feeder route conduit system (nmanhole "O') and cable vault
| ocati on capabl e of containing comrunications facilities, and includes:
cable entrance facilities; main conduit; ducts; inner ducts; gas traps,
under group di ps such as short sections of conduit under roadway,
driveways, parking lots and sinilar conduit installations, required to
bring the collocator provided fiber optic feeder cable into the Tel ephone
Conpany's wire center.
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2. Ceneral Regulations (Cont’d)

2.6 Definitions (Cont'd)

Confirmed Due Date

The term "Confirmed Due Date" denotes the date on which work
activity is scheduled to be conpleted by the Tel ephone Conpany and
the service is ready for use by the custonmer. The Confirmed Due
Date is provided by the Tel ephone Conpany to the customer.

Connecting Facility Assignnment

A Connecting Facility Assignment is the facility identification of
t he channel of a Special Access H gh Capacity service on which a
sl ower speed service rides.

(S)
(S)
(S)
(S)
(r)
(S
Conventi onal Signaling
The inter machine signaling systemhas been traditionally used in
North America for the purpose of transmitting the called nunber's
address digits fromthe originating end office which terninates the
call. 1In this system all of the dialed digits are received by the
originating switching nachine, a path is selected, and the sequence
of supervisory signals and outpulsed digits is initiated. No
overlap outpulsing ten digit ANl, ANl information digits, or
acknow edgerment wink are included in this signaling sequence.
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102, was
schedul ed to become effective April 6, 2000. This page was deferred to April 20, 2000 under
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Cust oner (s)
The term "Customer(s)" denotes any individual, partnership, association,
joint-stock company, trust corporation, or governnmental entity or any
other entity which subscribes to the Services offered under this tariff,
i ncluding I nterexchange Carrier (1Cs), End Users, and Coll ocators.
Cust omer Access Billing System ( CABS)
The “Custoner Access Billing System (CABS)” denotes a nechani zed billing
system which bills large and snall interexchange customers for access to
our | ocal exchange network. These custoners are billed fromthe access
tariffs filed with the FCC and | ocal PUCS.
Customer Record Information Systens (CRIS)
The “Customer Record Information Systens (CRIS)” denotes a conputer
system whi ch mai ntai ns a database of up-to-date custoner information. The
system can interface with other application systenms requiring this type
of information.
Dat a Base - 800 Access Service
Dat a Base 800 Access Service consists of regional data bases that contain
call-processing information specified by 800 Access Service custoners.
The dat abase contains the customer record information necessary to
performcarrier identification and 800 nunber translation.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Data Transm ssion (107 Type) Test Line
The term "Data Transni ssion (107 Type) Test Line" denotes an arrangenent
whi ch provides for a connection to a signal source which provides test
signals for one-way testing of data and voice transni ssion paraneters.
Deci bel
The term "Deci bel" denotes a unit used to express relative difference in
power, usually between acoustic or electric signals, equal to ten (10)
times the common | ogarithm of the ratio of two signal powers
Deci bel Reference Noi se C Message Wi ghting
The term "Deci bel Reference Noi se C Message Wi ghting” denotes noise
power measurements with C Message Weighting in decibels relative to a
reference 1000 Hz tone of 90 dB below 1 milliwatt.
Deci bel Reference Noi se C Message Referenced to O (Zero)
The term "Deci bel Reference Noise C Message Referenced to "O' denotes
noi se power in "Decibel Reference Noise C Message Weighting" referred to
or measured at a zero transm ssion |evel point.
Dedi cat ed Tandem Trunk Port
Dedi cat ed Tandem Trunk Port denotes the port associated with each
dedi cated trunk term nating on the serving wire center side of the Access
Tandem
Desti nati on Poi nt Code
Denotes a routing | abel that identifies where CCS/ SS7 signaling nmessage
shoul d be sent.
Detail Billing
The term"Detail Billing" denotes the listing of each nessage and/or rate
el ement for which charges to an custonmer are due on a bill prepared by
the Tel ephone Conpany.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Directory Assistance (Interstate)

(S)
(4)
The term"Directory Assistance" denotes the provision of telephone
nunbers by a Tel ephone Conpany operator when the operator location is
accessed by a custoner prenises by sending the appropriate signals, i.e.
of f - hook, 411, 555-1212 or (NPA) 555-1212.
Directory Assistance Location (Interstate)
The term"Directory Assistance Location" denotes a Tel ephone Conpany
of fice where Tel ephone Conpany equi pment first receives the Directory
Assi stance call froma customer and selects the first operator position
to respond to the Directory Assistance call.
Directory Number
Denot es a uni que NPA- NXX- XXXX assigned to a subscriber of a Local Service
Provi der.
Direct Trunked Transport
The term"Direct Trunked Transport" denotes a Switched Transport facility
between a custoner's prenises serving wire center and a hubl ocation for
mul tiplexing or an end office or access tandemthat provides a customer
wi th dedicated switched access transport or between a hub and an access
tandem or end offi ce.
Donor Switch
Denotes the original switch source of an NXX that has been designated as
portabl e and from which a subscriber has noved its service, while
retaining its Directory Nunmber, to a different service provider.
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102,
was schedul ed to becone effective April 6, 2000. This page was deferred to April 20, 2000
under Transmittal No. 2107. This page was further deferred to May 20, 2000 under
Transmittal No. 2109.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Dual Tone Multifrequency Address Signaling
The term "Dual Tone Multifrequency Address Signaling" denotes a type of
signaling that is an optional feature of Switched Access Feature G oup A
It may be utilized when Feature Group Ais being used in the termnating
direction (fromthe point of termnation with the customer to the |oca
exchange end office). An office arranged for Dual Tone Miltifrequency
Signaling woul d expect to receive address signals fromthe custonmer in
the formof Dual Tone Multifrequency signals.
Echo Control
The term "Echo Control" denotes the control of reflected signals in a
t el ephone transm ssion path.
Echo Path Loss
The term "Echo Path Loss" denotes the neasure of reflected signal at a 4-
wire point of interface without regard to the send and receive
Transmi ssion Level Point.
Echo Return Loss
The term "Echo Return Loss" denotes a frequency wei ghted neasure of
return | oss over the mddle of the voiceband (approximately 500 to 2500
Hz), where tal ker echo is npbst annoyi ng.
Effective 2-Wre
The term"Effective 2-Wre" denotes a condition which pernmits the
si nul taneous transm ssion in both directions over a channel, but it is
not possible to insure independent information transm ssion in both
directions. Effective 2-wire channels nmay be termnated with 2-wire or
4-wire interfaces.
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General Regul ations (Cont'd)

Definitions (Cont'd)

Effective 4-Wre

The term"Effective 4-Wre" denotes a condition which pernmits the

si mul t aneous i ndependent transm ssion of information in both directions
over a channel. The nmethod of inplementing effective 4-wire transm ssion
is at the discretion of the Tel ephone Conpany (physical, tine domain,
frequency-domai n separation or echo cancell ation techniques). Effective
4-wire channels may be terminated with a 2-wire interface at the
customer's prem ses. However, when terminated 2-wre, sinmultaneous

i ndependent transm ssion cannot be supported because the two-wire
interface conbines the transnission paths into a single path.

El' S Point of Term nation

The term"EI'S Point of Termination" refers to the connection equi pnent
provi ded by the Tel ephone conpany for term nating its Expanded

I nterconnection Service Cross Connection (EI SCC). The collocator's
transm ssion facilities are connected to the EI SCC at this point.
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2. General Regul ations (Cont'd)
2.6 Definitions (Cont'd)
End OFfice Switch
The term"End O fice Switch" denotes a | ocal Tel ephone Conpany switching
syst em where Tel ephone Exchange Service custoner station |oops are
term nated for purposes of interconnection to trunks. |Included are
Renpt e Switching Modul es and Renpte Switching Systems served by a host
office in a different wire center.
End User
The term "End User" denotes any custoner of an interstate or foreign
t el econmuni cations service that is not a carrier, except that a carrier
ot her than a Tel ephone Conpany shall be deened to be an "End User" when
such carrier uses a telecommunications service for admnistrative
purposes and a person or entity that offers tel ecommuni cations services
exclusively as a reseller shall be deenmed to be an "End User" if all
resal e transm ssions offered by such reseller originate on the prem ses
of such reseller.
Entrance Facility
The term "Entrance Facility" denotes the transm ssion path between the
custoner's designated prem ses and the serving wire center where the
custoner would nornally obtain local dial tone.
Entry Switch
See First Point of Switching
Envel ope Del ay Distortion
The term "Envel ope Del ay Distortion" denotes a neasure of the linearity
of the phase versus frequency of a channel.
Et hernet Virtual Connection (EVC) (Nx)
A |l ogi cal connection between the customer demarcation point and the
Et her net network. (Nx)
(x) lIssued under authority of Special Perm ssion No. 03-101 of the F.C. C
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Equal Level Echo Path Loss
The term "Equal Level Echo Path Loss" (ELEPL) denotes the neasure of Echo
Path Loss (EPL) at a 4-wire interface which is corrected by the
di fference between the send and receive Transm ssion Level Point (TLP)
[ELEPL = EPL - TLP (send) + TLP (receive)]
Excepti on
The term "Exception" denotes a service offered under this tariff which
may not be provided by a concurring carrier(s).
Exchange
The term "Exchange" denotes a unit generally snaller than a Local Access
and Transport Area established by the Tel ephone Conpany for the
adm ni stration of conmmunications service in a specified area which
usual ly enbraces a city, town or village and its environs. It consists
of one or nore central offices together with the associated facilities
used in furnishing communications service within that area. One or nore
desi gnat ed exchange conprise a given Local Access and Transport Area.
Exchange Access Signaling
The signaling systemis used by equal access end offices to transmt
originating information and address digits to the custoner's prem ses and
whi ch includes the neans of verifying the receipt of these address
digits. Features of this systeminclude overlap outpul sing,
identification of the ten-digit tel ephone nunber of the calling party,
and acknow edgenment wi nk supervi sory signals.
Expanded | nterconnecti on Service
The term "Expanded | nterconnection Service" denotes a fiber optic or
m crowave connection between the Tel ephone Conpany-provi ded Switched or
Speci al Access Service and col |l ocator-provided transn ssion equi pnent.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Expect ed Measured Loss
The term "Expected Measured Loss" denotes a cal cul ated | oss which
specifies the end-to-end 1004 Hz I oss on a termi nated test connection
between two readily accessible manual or renote test points. It is the
sum of the inserted connection | oss and test access |oss including any
test pads.
Facility Percent Interstate Usage (Pl U)
The Percent Interstate Usage (PIU)is used to apportion non-recurring and
recurring nonthly rates and charges associated with Switched Access
Facilities, (Entrance Facilities (EF), Expanded |nterconnection Service
Cross Connect (EISCC), Direct Trunked Transport (DTT) or Tandem Switched
Transport (TST)) and the El SCC between jurisdictions.
Field lIdentifier
The term"Field lIdentifier" denotes two to four characters that are used
on service orders to convey specific instructions. Field Identifiers my
or may not have associated data. Selected Field Identifiers are used in
Tel ephone Conpany billing systens to generate nonrecurring charges.
First Cone - First Served
The term"First Come, First Served" denotes a procedure foll owed when the
first order received will be the first order processed.
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2. Ceneral Regulations (Cont’d)

2.6 Definitions (Cont'd)

Thi s page,

First Point of Switching

The term“First Point of Switching” denotes the first Tel ephone
Conpany | ocation at which switching occurs on the termnating
path of a call proceeding fromthe customer premnises to the
term nating end office and, at the sane tine, the |ast Tel ephone
Conpany | ocation at which switching occurs on the originating
path of a call proceeding fromthe originating end office to the
customer prenises.

(9

()
Frequency Shift
The term “Frequency Shift” denotes the change in the frequency of
atone as it is transmitted over a channel.

(S)

(L)

G andf at hered

The term " G andf at hered" denotes Termi nal Equi prent, Miltiline
Term nating Systens and Protective Circuitry directly connected to
the facilities utilized to provide services under the provisions
of this tariff, and which are considered grandfathered under Part
68 of the F.C.C.'s Rules and Regul ati ons.

Hi gh Vol unme Call-1n Networks

Denotes a uni que NXX that has a presence in several switches within
the designated local calling area for which termnating calls are
routed over dedicated trunk groups to a single tandemswitch. This
is done for the purpose of controlling the inpact on the |ocal
network frompotentially high volumes of terninating calls that

m ght be directed to Directory Nunbers (DN) within such NXXs at a
custoner's request.

Hol i days
The foll owi ng holidays are recogni zed for the application of non-peak
rates (where applicable): New Year's Day (January 1), Washington's
Birthday (3rd Monday in February), |ndependence Day (July 4), Labor
Day (|st Monday in Septenber), Thanksgiving Day (4th Thursday in
Novenber) and Christmas (Decenber 25).
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2. General Regul ations (Cont'd)
2.6 Definitions (Cont'd)
Host Ofice
The term “Host O fice” denotes an electronic swtching system which
provi des call processing capabilities for one or nore Renpte Switching
Modul es or Renpte Switching Systens.
Hub
The term “Hub” denotes a Tel ephone Conpany desi gnated serving wire center
at which bridging or multiplexing functions are perforned.
IC
Conpliance See Interstate Carrier.
1 CB
See | ndividual Case Basis.
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2. Ceneral Regul ations

2.6 Definitions (Cont'd)

| npedance Bal ance

The term "Il npedance Bal ance" denotes the method of expressing
Echo Return Loss and Singing Return Loss at a 4-wire interface
whereby the gains and/or loss of the 4 wire portion of the
transm ssion path, including the hybrid, are not included in the
speci fication.

| mpul se Noi se

The term "I npul se Noi se" denotes any nomentary occurrence of the
noi se on a channel over a specified |level threshold. It is

eval uated by counting the nunber of occurrences which exceed the
t hr eshol d.

In-Line Filter

An In-Line Filter is a low pass filter that allows flow through of the
voi ce band frequencies up to 4 kil ohertz.

I ndi vi dual Case Basi s

The term "I ndivi dual Case Basis" denotes a condition in which the
rates and charges for an offering under the provisions of this
tariff are devel oped based on the circunstances in each case.
Terns and conditions of each agreement may include a Ternination
Char ge.

Information Services Call Bl ocking

The term "I nformation Services Call Bl ocking" denotes the

Tel ephone Company's central office call blocking service that
al l ows the Tel ephone Conpany's residential and business
subscribers to block access to all directly-dialed, the Tel ephone
Conpany' s operat or-assi sted and the Tel ephone Conpany's operator
entered billing to California 976 and California 900programns
within California and to all Interexchange Carrier 900 calls
originating within the Tel ephone Conpany's service area.

(This page filed under Transmittal No. 1)

| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Oiginal Page 2-110

ACCESS SERVI CE
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2.6 Definitions (Cont'd)
I nserted Connection Loss
The term "I nserted Connection Loss" denotes the 1004 Hz power difference
(in dB) between the nmaxi mum power avail able at the originating end and
the actual power reaching the termnating end through the inserted
connecti on.
I nt er connecti on Poi nt
The term "I nterconnection Point" is a point physically accessible by both
the Tel ephone Conpany and collocators that is as close as reasonably
possible to a Tel ephone Company Central O fice for fiber optic cable
routing to the central office vault.
I nterexchange Carrier (1C or |nterexchange Cormon Carrier
The terms "Interexchange Carrier" (1C) or "Interexchange Common Carrier”
denot es any i ndividual, partnership, association, joint-stock conpany,
trust, governnental entity or corporation engaged for hire in interstate
or foreign comunication by wire or radio, between two or nore
exchanges.
I nt ermodul ation Distortion
The term "I nternodul ati on Distortion" denotes a neasure of the
nonlinearity of a channel. It is measured using four tones, and
evaluating the ratios (in dB) of the transmitted conposite four-tone
signal power to the second-order products of the tones (R2), and the
third-order products of the tones (R3).
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2. General Regulations (Cont’d)

2.6 Definitions (Cont'd)

Interstate Communications

The term "Interstate Communications" denotes both interstate and
foreign communications.

Intrastate Communications

The term "Intrastate Communications" denotes any communications within
California subject to oversight by the California Public Utilities
Commission as provided by the laws of the State of California.

L Band

1565-1605 nanometers (unit of spatial measurement that is on billionth
of a meter).

Licensed Space

The term "Licensed Space" refers to an enclosed area designated by the
Telephone Company to be used by a collocator for the sole purpose

of installing, maintaining, and operating equipment to interconnect
with Telephone Company Switched or Special Access services.

Line Information Data Base

The term "Line Information Data Base" (LIDB) denotes a Telephone
Company data base containing billing validation data to support
Alternate Billing Services.

Line-Side Connection

The term "Line-Side Connection" denotes a connection of a transmission
path to the line side of a local exchange switching system.

Local Access and Transport Area

The term "Local Access and Transport Area" denotes a geographic area
established for the provision and administration of communications
service. It encompasses one or more designated exchanges which are
grouped to serve common social, economic and other purposes.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Local Calling Area
The term "Local Calling Area" denotes a geographical area, as defined in
the Tel ephone Conpany's Local and/or General Exchange Service tariff, in
whi ch an end user (Tel ephone Exchange Service subscriber) may conplete a
call without incurring MIS charges.
Local Tandem Swi tch
The term "Local Tandem Switch" denotes a | ocal Tel ephone Conpany
swi tching unit by which |ocal or access tel ephonic conmmunications are
switched to and froman End Ofice Sw tch
Loop Around Test Line
The term "Loop Around Test Line" denotes an arrangenent utilizing a
Tel ephone Conpany central office to provide a neans to rmake certain two-
way transm ssion tests on a manual basis. This arrangenent has two
central office terminations, each reached by neans of separate tel ephone
nunbers and does not require any specific customer prem ses equi pnent.
Equi pnent subject to the test arrangenent is at the discretion of the
cust oner.

(S)
(S)
Loss Devi ation
The term "Loss Deviation" denotes the variation of the actual |oss from
t he desi gned val ue.
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102,
was schedul ed to becone effective April 6, 2000. This page was deferred to April 20, 2000
under Transmittal No. 2107. This page was further deferred to May 20, 2000 under
Transmittal No. 2109.
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Maritime Radi o Conmon Carriers (MRCCs)
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The term "Maritine Radi o Common Carriers (MRCCs)" denotes carriers
whi ch are regul ated under Part 81 of the Federal Communications

Conmmi ssion's Rul es and Regul ati ons.

Maj or Fraction Thereof

The term "Major Fraction Thereof" is any period of tinme in excess
of 1/2 of the stated anbunt of time. As an exanple, in considering
a period of 24 hours a mgjor fraction thereof would be any period
of time in excess of 12 hours exactly. Therefore, if a given
service is interrupted for a period of thirty six hours and
fifteen m nutes, the customer would be given a credit all owance

for two twenty four hour periods for a tota

Message

of forty eight hours.

The term "Message" denotes a "call" as defined preceding.

Medi a Access Control (MAC) Address

A data link |ayer protocol that defines how packets are

transmtted on a | ocal area network.

MIliwatt (102 Type) Test Line

The term "M I liwatt (102 Type) Test Line" denotes an arrangenent
in an end office which provides a 1004 Hz tone at 0 dBnD for one-
way transm ssion neasurenents towards the custonmer prenises from

t he Tel ephone Conpany end office.

Modi fication of Final Judgement (MJ)

The term "Mdification of Final Judgenent"

(MFJ) denotes the

consent decree approved by the U S. District Court in United

States versus Western Electric 552 F. Supp

Native LAN Plus (NL+) Service

171 (To D.C. 1982).

The term “Native Lan Plus (NL+) Service” denotes a high speed,
fi ber-based, transport service designed to offer transparent
i nterconnection of customer Local Area Network (LANs) over the

Asynchronous Transfer Mdde (ATM network.

(x) lIssued under authority of Special Perm ssion No. 03-101 of the F.C. C
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2. General Regul ations (Cont’d)

Definitions (Cont'd)

Net wor k Control Signaling

The term "Network Control Signaling" denotes the transm ssion
of signals used in the tel ecomunications system which perform
functions such as supervision (control, status, and charge
signal s), address signaling (e.g., dialing), calling and
cal l ed nunmber identifications, rate of flow, service selection
error control and audible tone signals (call progress signals

i ndi cating re-order or busy conditions, alerting, coin

denom nations, coin collect and coin return tones) to contro
the operation of the tel econmuni cations system

Network Interface

(See Standard Network Interface)

Network Interface Device (N D)

A physical piece of equipment (jack, block or other device) that
provi des the point of interconnection between a custoner’s inside
wiring and Pacific's facilities at a custoner’s designated

prem ses. The physical point where Pacific' s network and network
responsibilities termnate and a custoner’s responsibilities begin.

Net wor k Managenent Control s

The term "Network Managenent Control s" denotes the type of controls
that the Tel ephone Conpany nay need to inplement when a substanti al
nunber of 900 calls are expected during a short period of tinme. The
Tel ephone Conpany will work cooperatively with the custoner to

i mpl enent t hese controls.

Nonpri mary Resi dential Line

Addi ti onal |ocal exchange line(s) provided to a specific end
user at the sane premises as the primary residential |ine.

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102, was
schedul ed to becone effective April 6, 2000. This page was deferred to April 20, 2000 under
Transmittal No. 2107. This page was further deferred to May 20, 2000 under Transmittal No.
2109.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Nonsynchr onous Test Line
The term "Nonsynchronous Test Line" denotes an arrangenment in step-by-
step end offices which provides operational tests which are not as
compl ete as those provided by the synchronous test |ines, but can be nade
nmore rapidly.
Nort h American Nunbering Pl an
The term "North Anmerican Nunbering Plan" denotes a three-digit area
(Nurmbering Plan Area) code and a seven-digit tel ephone nunber made up of
a three-digit Central Ofice code plus a four-digit station number.
O f - hook
The term " O f - hook" denotes the active condition of Switched Access or a
Tel ephone Exchange Service line.
On- hook
The term "On-hook" denotes the idle condition of Swi tched Access or a
Tel ephone Exchange Service line.
One by One Protection (1x1)
1x1 protection is where a single backup path provides service protection
for no nore than one circuit.
One by N Protection (1xN)
1xN protection is where a single backup path provides service protection
for 2 or nore, but less than 10, circuits. denotes the nunber of circuits
that are backed up.
Qpen Circuit Test Line
The term "Qpen Circuit Test Line" denotes an arrangement in an end office
whi ch provides an ac open circuit termnation of a trunk or line by means
of an inductor of several Henries.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Qperator Services System
The term "Cperator Services Systent (OSS) denotes the switching
equi prent, facilities, operator positions and software conmponents
utilized for the provision of Operator Services.
Operator Services System Locati on
The term "Qperator Services System Location" (OSS Location) denotes a
Tel ephone Conpany of fi ce where Tel ephone Conpany equi prent routes or
recei ves customer QOperator Services calls to or fromthe custoner
| ocati on.
Operator Services System Serving Area
The term "COperator Services System Service Area" (0SS serving area)
denot es the geographic operational domain of an Operator Service System
Optical Carrier Level n (QCn)
The physical line connection (a.k.a. facility) between two | ocations that
uses optical signaling equipnent for transmitting information over fiber
optics. A level of bit rate speed transmission is indicated by "n". OCl
optical transmi ssions are at 51.84 Myps; OC3 at 155.52 Myps; OC12 at
622. 08 Mops and OC48 at 2,488. 32 Mops.
Optical Carrier Level 3 concatenated (0OC3c)
The physical line or "clear channel" connection (a.k.a. facility) between
two | ocations that is capable, using optical signaling equipnent, of
carrying a transm ssion rate of 155.52 Mips. Only one framing format is
used.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Oiginating Direction

The term"Originating Direction" denotes the use of Access Service for
the origination of calls froman end user prem ses to a custoner
prem ses.

Oiginating Point Code (OPC

The term "Originating Point Code" denotes a code assigned to identify
each operator service system (CSS) | ocation.

Overl ap Qut pul sing

The feature of the exchange access signaling systemwhich permts
initiation of pulsing to the customer's prem ses before the calling
subscri ber has conpleted dialing an originating call.

ozz

The OZZ code specifies the trunk group at the tandem switch over which a
call is routed.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Packet
A bl ock or grouping of data that is treated as a single unit within a
comuni cation network. A packet normally ranges fromten to severa
t housand bytes in size and contains a header with certain contro
information. Three principal elenments are included in a packet: contro
i nformation, including destination, origin, length of packet, the data to
be transmitted, and error detection and correction bits.
Packet Delivery Rate (PDR)
Defined as the actual amunt of useful and non-redundant information that
is transmitted or processed fromend-to-end across the Ethernet network.
It is a function of bandw dth, error performance, congestion and other
factors. PDR will be defined as a percentage of Ethernet franmes offered
to the network that successfully traverse the network, end-to-end, within
the Conmitted Information Rate (CIR), and within a cal endar nonth. Packet
delivery is neasured by averagi ng sanpl e neasurenments taken during a
cal endar nmonth from NTE to NTE to which the custoner ports are attached.
Peaked Services
The term "Peaked Services" denotes a service that will produce a
substantial call volunme during a short period of tine (e.g.) nedia
stinul ated events) that nay cause excessive network congestion
Phase Jitter
The term "Phase Jitter" denotes the unwanted phase variations of a
si gnal .
Physi cal Col | ocati on
The term "Physical Collocation" refers to an arrangenent where a
collocator's facilities will be terminated in the collocator's owned and
provi ded equi prent that is physically located in an area designated for
use by the collocator for installing, maintaining, and operating that
equi pnent .

(x) lIssued under authority of Special Perm ssion No. 03-101 of the F.C. C
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Poi nt of Term nation

The term "Point of Ternination" denotes the point of demarcation, within
a Custoner designated prem ses at which the Tel ephone Conpany's
responsibility for the provision of Access Service begins, except for an
End User that offers Tel ecommuni cati ons Services exclusively as a
reseller, this termis not to be limted to one building, but applies as
well to a conplex, or canpus-type configuration, of buildings.

(S)

(S
Prem ses
The term "Prem ses" denotes a building, or a portion of a building in a
mul titenant building, or buildings on continuous property (except
railroad right-of-way, etc.) not separated by a public highway.

Primary Residential Line

The initial Local Exchange |ine provided to a specific end user at a
specific prem ses.

Prime Service Vendor

The term "Prime Service Vendor" denotes the status of the Tel ephone
Conpany when contracting directly with the user of the Tel ecomuni cations
Service Priority (TSP) service.

Radi o Conmon Carriers (RCCs)

The term "Radi o Cormon Carriers" (RCCs) denotes carriers which are
regul ated under Part 22 of the Federal Conmunications Comm ssion's Rul es
and Regul ati ons.

Renpte Swi tching Modul es and/or Renpte Switching Systens

The term "Renpte Switchi ng Mbdul es and/or Renpte Switching Systens”
denotes snall, renotely controlled el ectronic end office switches which
obtain their call processing capability froman ESS-type Host Ofice.
The Renote Swi tching Mdul es and/or Renpbte Switching Systens cannot
acconmodat e direct trunks to a custoner.

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102,
was schedul ed to becone effective April 6, 2000. This page was deferred to April 20, 2000
under Transmittal No. 2107. This page was further deferred to May 20, 2000 under
Transmittal No. 2109
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Reci pi ent Switch

Denotes any end office switch that serves Directory Nunbers (DN) within a
nunber portable NXX that is not originally assigned to the swtch.
Customers assigned a Directory Nunber (DN) within the indicated NXX that
is working out of a switch other than the one originally designated is
said to have ported their number to this recipient swtch.

Regi onal Servi ce Management System Nunber Portability Administration
Cent er

Denotes the third party adm nistered database whi ch naintains the
information on all ported nunbers in a particular geographic area, in
this case the Tel ephone Conpany's region.

Return Loss
The term "Return Loss" denotes a nmeasure of the simlarity between the

two i nmpedances at the junction of two transnission paths. The higher the
return |l oss, the higher the simlarity.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Regi st ered Equi pnent
The term "Regi stered Equi pment" denotes the customer's or the custoner's
prem ses equi prrent which conplies with and has been approved within the
Regi stration Provisions of Part 68 of the F.C.C.'s Rul es and Regul ati ons.
Secondary Channe
The term "secondary channel” denotes a second totally independent, | ower
speed channel operating in parallel with the prinmary channel of a Digital
Dat a Access Service circuit.
Servi ce Control Point
The term "Service Control Point" denotes the node in the SS7 network
where several independent data base applications receive and respond to
SS7 queri es.
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General Regul ations (Cont'd)

Definitions (Cont'd)

Servi ce Managenent System

The term Servi ce Managenent System (SMS) denotes the prinmary Toll Free
Access Service systemthat interfaces between the regi onal SCPs and 800
service providers order entry centers and/or systems. The prinmary
function of the SM5 is to adnminister Toll Free Access Service records in
the SCPs that involve service provisioning, mintenance network

adm ni strati on and nmanagenent.

Service Switching Point

The term "Service Switching Point" (SSP) denotes a switch which

recogni zes Toll Free Access Service calls and suspends themin order to
query the Toll Free Access Service Control Point (SCP) for routing
instructions for the toll free call

Serving Wre Center

The term "Serving Wre Center" denotes the wire center that normally
serves the custoner's prem ses and is designhated as such for the purpose
of nmeasuring nileage. The serving wire center nay al so be a hub

| ocati on.

Seven Digit Manual Test Line

The term "Seven Digit Manual Test Line" denotes an arrangenent which
allows the custoner to select balance, nmilliwatt and synchronous test
lines by manually dialing a seven digit nunber over the associated access
connecti on.

Shared End Office Trunk Port

The term “Shared End Office Trunk Port” denotes a rate elenent for the
use of the shared end office trunk ports for termination of comon
transport trunks for tandemrouted traffic.

Shar ed Network Arrangenent

Shared Network Arrangenent is a service offering that enables a custoner
(“Service User”) to connect subtending services to an OC-3, OC-12, or OC
48 SONET Ri ng and Access Service of another custonmer (the “Host
Subscriber”), with the Tel ephone Conpany nmintaining separate billing for
each.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Short Circuit Test Line
The term"Short Circuit Test Line" denotes an arrangenent in an end
of fice which provides for an ac short circuit term nation of a trunk or
line by neans of a capacitor of at |east four mcrofarads.
Si gnal -t 0- C- Not ched Noi se Ratio
The term "Signal -to-C Notched Noi se Ratio" denotes the ratio in dB of a
test signal to the correspondi ng C Notched Noi se.
Singing Return Loss
The term "Singing Return Loss" denotes the frequency wei ghted nmeasure of
return | oss at the edges of the voiceband (200 to 500 Hz and 2500 to 3200
Hz), where singing (instability) problens are nost likely to occur
Speci al O der
The term "Special Oder" denotes an order for a Directory Assistance
Servi ce.
Signaling Point of Interface
The term "Signaling Point of Interface" denotes the interface point
bet ween t he Tel ephone Conpany and its access customer for purposes of
exchangi ng SS7 signaling nessages for Comon Channel Signaling.
Si gnal i ng System Seven
The term "Signaling System Seven" denotes an international standard
packet protocol, accepted by the International Tel egraph and Tel ephone
Consul tative Conmittee (CCITT) and the Anmerican National Standards
Institute (ANSI) for use with Conmon Channel Signaling.
Si gnaling Transfer Point
The term "Signaling Transfer Point" denotes a packet sw tch which
provi des CCS network access and performs CCS nmessage routing and
screeni ng.
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CGeneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Split Billing Arrangenent
Split Billing Arrangenent is a billing option which allows for the
i nterconnection of two or nore different custoners’ Special Access
Services in Tel ephone Conpany Serving Wre Centers for billing purposes
only.
St orage Access Networ k ( SAN)
Net wor k whi ch 1inks host conputers, storage servers, and systens.
Subcontract or
The term "subcontractor"™ denotes the status of the Tel ephone Conpany when
contracting directly with a Prime Service Vendor to provide
Tel econmuni cati ons Service Priority (TSP) to a service user
Subt endi ng End O fice of an Access Tandem
The term "Subtending End O fice of an Access Tandeni denotes an end
office that has final trunk group routing through that tandem
Swi t chi ng Poi nt Code
The term "Swi tching Point Code" denotes a nine character nuneric code
that identifies a switch that is supported by SS7 signaling.
Swi t chi ng System
The term "Swi tching System' denotes the hardware and/or software utilized
by the Tel ephone Conpany for the establishment and mai nt enance of a given
central office.
Synchr onous
A termused in describing a network that is timed by a master network
cl ock.
SONET
Synchronous Optical Network - a standard for optical transm ssion |evels
and their electrically equival ent synchronous transport signals.
(This page filed under Transnmittal No. 167)
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Synchronous Test Line

The term "Synchronous Test Line" denotes an arrangenent in an end office
whi ch performs margi nal operational tests of supervisory and ring-
tripping functions.

Tandem End Office Miltipl exi ng

The term “Tandem End Office Multiplexing” denotes the nultiplexing

equi prrent functionality on the end office side of the tandem switch, and
for termnating FGA, ATA-A ninutes of use between the dial tone office
and the end office.

Tandem Swi t ched Transport

The term "Tandem Swi t ched Transport" denotes a comon transni ssion path
fromend offices to the access tandem and tandem swi t chi ng.

Term nation Charge

The term "Termi nati on Charge" denotes a charge that is applicable should
a customer discontinue Special Construction, Specialized Service or
Arrangenment or service devel oped on an Individual Case Basis, prior to
the expiration of its termination liability period. This charge is
computed at the time of discontinuance and in no case will it exceed the
maxi mumtermination liability (charge) which was agreed to by the
customer at the time the Special Construction, Specialized Service or
Arrangenment or service devel oped on an Individual Case Basis, was

undert aken.

Terminating Direction

The term " Terminating Direction" denotes the use of Access Service for
the conpletion of calls from custoner premnises |location to an end user
prem ses.

Toll Free Access Service

The term Tol |l Free Access Service denotes an originating service which
provides a Toll Free Access Service custoner identification and optiona
features based on the dial ed nunmber at Tel ephone Company SSPs and SCPs.
Toll Free Access Service calls are free to the originating end user and
are characterized by specifically dedicated codes. Toll Free Access
Service currently includes the foll owi ng codes: 800 and 888.

Rates contained in this transmttal are subject to subsequent adjustment, effective
retrospectively back to the transmttal’s original effective date, in the event the Commi ssion or
a court subsequently authorizes Pacific to correct its rates to allowit to calculate its price
cap formulas to exclude USF contributions fromthe operation of the X-factor, or in the event of
any other adjustnent pursuant to an order of the Conm ssion or a court.
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2.6 Definitions (Cont'd)
Total Switch Qutage
The term"Total Switch Qutage" denotes a conplete |oss of call processing
capabilities in an end office or access tandem
Transm ssion Measuring (105 Type) Test Line/ Responder
The term "Transm ssion Measuring (105 Type) Test Line/ Responder” denotes
an arrangenment in an end office which provides far-end access to a
responder and permts two-way | oss and noi se neasurenents to be made on
trunks froma near end office.
Transmi ssion Path
The term "Transm ssion Path" denotes an electrical path capabl e of
transmtting signals within the range of the service offering, e.g., a
voi ce grade transm ssion path is capable of transnmitting voice
frequencies within the approxi mate range of 300 to 3000 Hz. A
transm ssion path is conprised of physical or derived channels consisting
of any formor configuration of facilities typically used in the
t el econmuni cati ons i ndustry.
Transport Channe
The term "Transport Channel" denotes a channel of a Switched Transport
DS1 or DS3 facility.
Transport Channel G oup
The term "Transport Channel G oup" denotes a set of transm ssion paths
which are traffic engineered as a unit for the establishment of
connecti ons between switching systens in which all of the common pat hs
are interchangeabl e.
Tr unk
The term "Trunk" denotes a comuni cations path connecting two
switching systems in a network, used in the establishnent of an end-to-
end connecti on.
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General Regul ations (Cont'd)

Definitions (Cont'd)

Trunk Circuit ldentification Code

The term"Trunk Circuit ldentification Code" denotes the nunber assigned
to each switched trunk, to identify it to the SS7 signaling system

Trunk G oup

The term "Trunk G oup" denotes a set of trunks which are traffic
engi neered as a unit for the establishnent of connections between
swi tching systems in which all of the communications paths are

i nt er changeabl e.

Trunk- Si de Connecti on

The term "Trunk-Si de Connection" denotes the connection of a transm ssion
path to the trunk side of a | ocal exchange swi tching system

For Broadband Fast Packet Access Services, a trunk-side connection is the

port side of a fast packet switch where the Network-to-Node interface
ternm nates.

(?)
(S)

Two-Wre to Four-Wre Conversion

The term"Two-Wre to Four-Wre Conversion" denotes an arrangenent which
converts a four-wire transmission path to a two-wire transm ssion path to
allow a four-wire facility to termnate in a two-wire entity (e.g., a
central office switch).

Type 2A Interconnection

The term "Type 2A I nterconnection"” denotes a direct trunk connection that
can be requested between the Tel ephone Conpany's wire center serving the
Radi o Conmon Carrier's switch and the Tel ephone Conpany's access tandem

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102,
was schedul ed to becone effective April 6, 2000. This page was deferred to April 20, 2000
under Transmittal No. 2107. This page was further deferred to May 20, 2000 under Transmittal
No. 2109.
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Unbundl ed Network El enents (UNEs) Y

Denotes the network el enents the Tel ephone Conpany is required to provide
on an unbundl ed basis pursuant to Section 251(c)(3) of the Communi cations
Act of 1934, as anmended.

Uni form Service Order Code (USCC)

The term "Uni form Service Order Code" denotes a three or five character
al phabetic, nuneric, or an al phanuneric code that identifies a specific
itemof service or equipnent. Uniform Service Order Codes are used in
t he Tel ephone Conpany billing systemto generate recurring rates and
nonr ecurring charges.

The Uniform Service Order Code listing is as foll ows:

e |f one USOC is listed, this USOC is used in CABS and CRI S,

e |f two USOCs are listed, the first USCC is used in CABS and the
second is used in CR'S,

e |f there are nore than two USOCs |isted, a footnote has been
inserted to describe which USOCs are used by CABS and which are
used by CRIS.

V and H Coordi nat es Met hod

The term "V and H Coordi nates Met hod" denotes a nethod of conputing
airline mles between two points by utilizing an established fornula
which is based on the vertical and horizontal coordinates of the two
poi nt s.

™ In the event the Commission or a court, pursuant to any regulatory or judicial review of the
Conmi ssion’s Review of the Section 251 Unbundling Obligations of |ncunbent Local Exchange
Carriers, Report and Order and Order on Remand and Further Notice of Proposed Rul enaking, CC
Docket No. 01-338, FCC 03-36, para. 582 (released Aug. 21, 2003) (Triennial Review Order),
vacates, stays, remands, reconsiders, or rejects the portion of the Triennial Review O der
requiring ILECs to pernmit commingling, the terms and conditions of this tariff authorizing
commingling, which are identified with a footnote, shall cease to be effective as of the
effective date of the Conmi ssion order or the issuance of the court’s mandate. In that event,
the Tel ephone Conpany will provide custoners that have commi ngl ed UNE(s) and/or UNE

Conbi nati on(s) wi th whol esal e services obtained under this Tariff witten notice that, within 30
days, custoners nust either convert such UNE(s) or UNE Conbination(s) to a conparable service,
or di sconnect such UNE(s) and/or UNE Conbination(s) fromthose whol esale services. Failure to
provi de the Tel ephone Conpany instructions to convert or disconnect such UNE(s) and/or UNE
Conbi nati on(s) within 30 days, as described above, shall be deened authorization to convert the
UNE(s) and/or UNE Conbi nation(s) to conparable access services at nonth-to-nonth rates.
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.6 Definitions (Cont'd)

Virtual Collocation

The term "Virtual Collocation" refers to an arrangement where a
collocator's facilities will be terminated on the collocator's owned and
provided equipment which is installed, maintained, and repaired by the
Telephone Company, in a Telephone Company location, for use at tariff
rates, by the collocator, as part of its transport network.

WATS Serving Office

The term "WATS Serving Office" denotes a Telephone Company designated
serving wire center where switching, screening and/or recording functions
are performed in connection with the closed end of WATS or WATS-type

services.

Wide Area Network Physical Transport (WAN-PHY) (N)
An Ethernet standard for wide area network transport at the physical (N)
layer, with a maximum bit rate of 9.953 Gbps. (N)

Wire Center
The term "Wire Center" denotes a building in which one or more central

offices, used for the provision of Telephone Exchange Services or Access
Services, are located.

(This page filed under Transmittal No. 107)
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Carrier Common Line Access Service

This section contains the specific regulations governing the rates and

charges which apply to Carrier Common Line Access Service in conjunction

with Switched Access Service provided in Section 6 of this tariff. There

are two types of rate elenents: Carrier Common Line Charges (CCLCs) and

Multiline Business Presubscribed |Interexchange Carrier Charges (PlICCs). (O

General Description

Carrier Conmon Line Access Service provides for the use of end users
Tel ephone Conpany provi ded common |ines by Custoners for access to such
end users to furnish Interstate comuni cations and recover marketing
expenses.

Prem um Access is: (1) Switched Access provided under this tariff to
Custonmers that furnish interstate MIS/WATS, and (2) Switched Access
Service in an end office converted to equal access.

Non Prem um Access is Switched Access Service provided in an end office
not yet converted to equal access to Custoners that do not furnish
interstate MIS/ WATS

A Speci al Access Surcharge, set forth in 7.4.2 (E) following, will apply
to interstate special access service provided by the Tel ephone Conpany to
a Customer, in accordance with regul ations set forth in 7.4.2 foll ow ng.

Mul tiline Business Presubscribed |Interexchange Carrier Charges provide (O

for the use of an End User Conmon Line (EUCL) by the Multiline Business
end user.

(This page filed under Transnmittal No. 6)
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3. Carrier Conmon Line Access Service (Cont'd)

3.2 Limtations

3.

3.

3.

2

2

2

1

Excl usi ons

Nei t her a tel ephone nunber nor detail billing are provided with
Carrier Common Line Access. Additionally, directory listings and
i ntercept arrangements are not included in the rates and charges
for Carrier Conmon Line Access.

Access G oups

Al'l line side connections provided in the sane access group will
be linted to the sane features and operating characteristics.

Al'l trunk side connections provided in the sane access group wl|l
be linmted to the sane features and operating characteristics.

WATS Access Lines

Where Switched Access Services are connected with Special Access
Services at Tel ephone Conpany Desi gnated WATS Serving O fices for
t he provision of WATS or WATS-type Services, Sw tched Access
Service mnutes which are carried on that end of the service
(i.e., originating mnutes for outward WATS and WATS-type services
and ternminating mnutes for inward WATS and WATS-type services)
shall not be assessed Carrier Conmon Line Access per mnute
charges with the followi ng exception. Carrier Comron Line Access
per mnute charges shall apply when Feature Group A ALA, ATA-950
or Feature Group B switched access is ordered froma non equa
access tel ephone conmpany office that does not have neasuremnent
capabilities and the assuned average access mnutes, as set forth
in 6.7.8 foll owing are used.

(This page filed under Transmittal No. 1)
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3. Carrier Conmon Line Access Service (Cont'd)

3.3 Undertaking of the Tel ephone Conpany

3.

3.

3.

1

3.

2

Pr ovi si on of Service

Where the customer is provided Switched Access Service under other
sections of this tariff, the Tel ephone Conpany will provide the
use of Tel ephone Conmpany common |ines by a custonmer for access to
end users at rates and charges as set forth in 3.9.1 foll ow ng.

Interstate and Intrastate Usage

The Switched Access Service provided by the Tel ephone Conpany

i ncl udes the Switched Access Service provided for both interstate
and intrastate comuni cations. The Carrier Conmon Line Access
rates and charges as set forth in 3.9.1 following apply to
interstate Switched Access Service access minutes in accordance
with the rate regulations as set forth in 3.8.4 follow ng (Percent
Interstate Usage - PlIU).

3.4 bligations of the Customer

3.4.1 Switched Access Service Requirenent
The Switched Access Service associated with Carrier Common Line
Access shall be ordered by the custoner under other sections of
this tariff.

3.4.2 Supervision
The custoner facilities at the prem ses of the ordering custoner
shal | provide the necessary on-hook and off-hook supervision.

(This page filed under Transmittal No. 1)
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Carrier Conmon Line Access Service (Cont'd)

3.5 Deternination of Usage Subject to Carrier Conmon Line Access Charges

Except as set forth herein, all Switched Access Service provided to the
customer will be subject to Carrier Conmon Line Access charges.

3.

3.

3.

5

5

5

Determ nati on of Jurisdiction

When the custoner reports interstate and intrastate use of
Swi t ched Access Service, the associated Carrier Conmon Line Access
used by the customer for interstate comunications will be
determned as set forth in 3.8.4 following (Percent Interstate
Use- Pl U).

Cases I nvolving Usage Recording By the Custoner

Where Feature Group C end office switching is provided without

Tel ephone Conpany recording and the customer records ninutes of
use used to determne Carrier Common Line Access charges (i.e.
Feature Group C operator and calls such as pay tel ephone sent-
pai d, operator-DDD, operator-person, collect, credit-card, third
nunber and/or other like calls), the custoner shall furnish such
m nutes of use detail to the Tel ephone Conpany in a tinely nanner.
If the custoner does not furnish the data, the custoner shal
identify all Switched Access Services which could carry such calls
in order for the Tel ephone Conpany to accunul ate the m nutes of
use through the use of special Tel ephone Conmpany neasuring and
recordi ng equi pnent.

Local Exchange Access and Enhanced Services Exenption

When access to the | ocal exchange is required to provide a
customer service (e.g., MIS/WATS-type, telex, Data, etc.) that
uses a resold private line service, Switched Access Service Rates
and Regul ations, as set forth in Section 6. following will apply,
except when such access to the | ocal exchange is required for the
provi sion of an enhanced service. Carrier Commopn Line Access rate
and charges as set forth in 3.9.1 follow ng apply in accordance
with the resale rate regulations as set forth in 3.6.4 foll ow ng.

(This page filed under Transmittal No. 1)
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3. Carrier Conmon Line Access Service (Cont'd)

3.5 Deternination of Usage Subject to Carrier Conmon Line Access Charges

(Cont ' d)

3.

5

4

Swi t ched Access Service Provided in Conjunction with a Type 2A
I nterconnections for Radio Conmon Carrier

For Switched Access Service provided to a custoner subject to
Swi t ched Access Charges in Conjunction with a Radi o Conmon
Carrier's Type 2A Interconnection, where Tel ephone Conmpany Commopn
Line facilities are not used, Carrier Common Line charges do not

apply.

3.6 Resold Services
3.6.1 Scope

Where the customer is reselling MIS and/ or MIS-type service(s) on
which the Carrier Common Line and Switched Access charges have
been assessed, the customer may, at the option of the customner,
obtain ALA, Feature Goup A Feature Goup B, ATA-950, ATA- 101XXXX
or Feature Group D Switched Access Service under this tariff as
set forth in Section 6 following for originating and/or

term nating access in the local exchange. Such access group
arrangenents whether single lines or trunks or multiline hunt
groups or trunk groups will have Carrier Conmon Line Access
charges applied as set forth in 3.9.1 following in accordance with
the resale rate regulations set forth in 3.6.4 follow ng. For

pur poses of administering this provision:

Resold interstate ternminating MIS and MIS-type service(s) shal

i nclude collect calls, third nunber calls and credit card calls
where the reseller pays the underlying carrier's service charges;
and shall not include intrastate ninutes of use.

Resold interstate originating MIS and MIS-type service(s) shal

not include collect, third nunber, credit card or intrastate
m nut es of use.

(This page filed under Transmittal No. 1)
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3. Carrier Conmon Line Access Service (Cont'd)

3.6 Resold Services (Cont’d)

3.

6

2

Customer Obligations Concerning the Resale of MIS and MIS-type
Servi ces

When the custoner is reselling MIS and/or MIS-type service as set
forth in 3.6.1 preceding, the custoner will be charged Carrier
Conmon Li ne Access charges in accordance with the resale rate
regul ations as set forth in 3.6.4 following if the customer or the
provi der of the MIS service furni shes docunmentation of the MIS
usage and/or the custoner furnishes docunmentation of the MIS-type
usage. Such docurentation supplied by the customer shall be
supplied each nonth and shall identify the involved resold MIS
and/ or MIS-type services.

The nmonthly period used to determ ne the mnutes of use for resold
MIS and/ or MIS-type service(s) shall be the nmost recent nonthly
peri od for which the custoner has received a bill for such resold
service(s). This information shall be delivered to the Tel ephone
Conpany, at a location specified by the Tel ephone Conpany, no

| ater than 15 days after the bill date shown on the resold MIS
and/ or MIS-type service bill. If the required information is not
recei ved by the Tel ephone Conpany, the previously reported

i nformati on, as described preceding, will be used for the next two
nmont hs. For any subsequent nonth, no allocation or credit will be
made until the required docunentation is delivered to the

Tel ephone Conpany by the custoner.
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3. Carrier Conmon Line Access Service (Cont'd)

3.6 Resold Services (Cont'd)

3.

6

3

Resal e Docunent ati on Provided By The Custoner

Wien the custoner utilizes Switched Access Service as set forth in
3.6.2 preceding, the Tel ephone Conpany may request a certified
copy of the custoner's resold MIS or MIS-type usage billing from
ei ther the customer or the provider of the MIS or MIS-type
Service. Requests for billing of the will relate back no nore
than 12 nmonths prior to the current billing period.

(This page filed under Transmittal No. 1)
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3. Carrier Conmon Line Access Service (Cont'd)

3.6 Resold Services (Cont'd)

3.

6

4

(A

(1

Rat e Regul ati ons Concerning the Resale of MIS and MIS-type
Servi ces

When the custoner is provided an access group to be used in
conjunction with the resale of MIS and/or MIS-type services as set
forth in 3.6.1 preceding, subject to the lintations as set forth
in 3.2 preceding, and the Tel ephone Conpany receives the usage
information required as set forth in 3.6.2 preceding, to calculate
the adjustnment of Carrier Common Line Access charges, the custoner
will be billed as set forth in (C, (D), or (E) follow ng,
dependi ng upon, respectively, whether the usage is fromnon equa
access offices, equal access offices or a conbination of the two.

Apportionment and Adjustnent of Resold M nutes of Use

When the custoner is provided with nore than one access group in a
LATA in association with the resale of MIS and/ or MIS-type
services, the resold mnutes of use will be apportioned as
fol | ows:

Oiginating Services

The Tel ephone Conpany will apportion the resold originating MIS
and/ or MIS-type services and originating nmnutes of use for which
the resal e adj ustnent applies, anong the access groups. Such
apportionnent will be based on the relationship of the originating
usage for each access group to the total originating usage for al
access groups in the LATA. For purposes of administering this
provi si on:

Resol d originating MIS and/or MIS-type services mnutes shall be
only those attributable to interstate originating MS and/or MIS-
type mnutes and shall not include collect, third nunmber, credit

card or intrastate mnutes of use.

(This page filed under Transmittal No. 1)
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3. Carrier Conmon Line Access Service (Cont'd)

3.6 Resold Services (Cont'd)

3.

6

4

(A
(1)

(2)

Rat e Regul ati ons Concerning the Resale of MIS and MIS-type
Services (Cont'd)

Apportionnment and Adj ustnent of Resold Mnutes of Use (Cont'd)

Oiginating Services (Cont’d)

The resale credit adjustnent shall apply for resold originating
MIS and MIS-type services and m nutes of use, provided Carrier
Conmon Li ne and Switched Access Charges have been assessed on such
servi ce.

Term nating Services

The Tel ephone Conpany will apportion the resold term nating MIS
and/ or MIS-type services and termnating nminutes of use for which
the resale credit adjustnent applies, anmong the access groups.
Such apportionnment will be based on the relationship of the

term nati ng usage for each access group to the total termninating
usage for all access groups in the LATA. For purposes of

adm ni stering this provision:

Resol d term nati ng MIS and/or MIS-type services mnutes shall be
only those attributable to interstate term nating MIS/ MIS-type
(i.e., collect calls, third number calls, and credit card calls)
and shall not include intrastate nminutes of use or MIS/ MIS-type
m nutes of use paid for by another party.

The resale credit adjustnent shall apply for resold term nating
MIS and MIS-type services and mnutes of use, provided Carrier
Conmmon Li ne and Switched Access Charges have been assessed on such
servi ces.
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3. Carrier Conmon Line Access Service (Cont'd)

3.6 Resold Services (Cont'd)

3.

6

4

(B)

Rat e Regul ati ons Concerning the Resale of MIS and MIS-type
Services (Cont'd)

Direct and Indirect Connections (Cont'd)

Each of the access group arrangenents used by the custoner in
association with the resold MIS and/or MIS-type services must be
connected either directly or indirectly to the custoner designated
prem ses at which the resold MIS and/or MIS-type services are
term nated. Direct connections are those arrangenments where the
access groups and resold MIS and/ or MIS-type services are

term nated at the same customer designated premn ses.

Indirect originating connections are those arrangenents where the
access groups and the resold originating MI'S and/ or MIS-type
services are physically located at different custoner designated
prem ses in the sane exchange. Such different custoner designated
premi ses are connected by facilities that pernmit a call to flow
fromaccess groups to resold MIS and/ or MIS-type services.

Indirect terminating connections are those arrangenents where the
access groups and resold term nating MIS and/ or MIS-type services
are physically located at different custonmer designated prenises
in the same exchange. Such different customer designated prenises
are connected by facilities that pernit a call to flow fromresold
term nating MIS and/or MIS-type services to access groups.

(This page filed under Transmittal No. 1)
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3. Carrier Conmon Line Access Service (Cont'd)

3.6 Resold Services (Cont'd)

3.

6.

4

(O

Rat e Regul ati ons Concerning the Resale of MIS and MIS-type
Services (Cont'd)

Access Groups - Non Equal Access Ofices Only

The adjustnments as set forth here and in (D) and (E) foll ow ng
wi |l be conputed separately for each access group.

When all the usage on an access group originates from and/ or

term nates at end offices that have not been converted to equal
access, the Non Prem um Access Chargeper nminute as set forth in
3.9.1 following will apply. The Access M nutes which will be
subject to Carrier Compn Line Access charges will be the adjusted
originating interstate access mnutes plus the adjusted
termnating interstate access nminutes for such access groups.

The adjusted originating access mnutes will be the originating
interstate access nmnutes less the reported resold originating MIS
and/ or MIS-type service mnutes of use as set forth (A) (1)

precedi ng; but not |less than zero. The adjusted termninating
access mnutes will be the terninating interstate access m nutes

| ess the reported resold term nating MIS and/ or MIS-type service
m nutes of use as set forth in (A)(2) preceding; but not I[ess than
zero.
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3. Carrier Conmon Line Access Service (Cont'd)

3.6 Resold Services (Cont'd)

3.

6.

4

(D

Rat e Regul ati ons Concerning the Resale of MIS and MIS-type
Services (Cont'd)

Access Groups - Equal Access Ofices Only

When all the usage on an access group originates from and/ or
term nates at end offices that have been converted to equal
access, the Prenmi um Access Charge per mnute as set forth in
3.9.1(A) following will apply. The minutes billed Carrier Comobn
Li ne Access Services charges will be the adjusted originating
interstate access minutes and the adjusted termnating interstate
access nminutes for such access groups.

The adjusted originating access nmnutes will be the originating
interstate access nmnutes less the reported resold originating MIS
and/ or MIS-type service mnutes of use as set forth (A) (1)

precedi ng; but not |less than zero. The adjusted termninating
access mnutes will be the terninating interstate access m nutes

|l ess the reported resold term nating MIS and/ or MIS-type service
m nutes of use as set forth in (A)(2) preceding; but not I[ess than
zero.
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3. Carrier Conmon Line Access Service (Cont'd)

3.6 Resold Services (Cont'd)

3.

6.

4

(B

Rat e Regul ati ons Concerning the Resale of MIS and MIS-type
Services (Cont'd)

Access Groups - Nonequal Access and Equal Access Ofices

When an access group has usage that originates from and/ or

term nates at both end offices that have beenconverted to equal
access and end offices that have not been converted, both prem um
and non prem um per ninute charges as set forth in 3.9.1 (B)
following will apply respectively. The mnutes billed Carrier
Conmon Li ne Access Services charges will be the adjusted
originating interstate access m nutes plus the adjusted
termnating interstate access nminutes for such access groups.

The adjusted originating access nmnutes will be the originating
interstate access mnutes less the reported resold originating MIS
and/ or MIS-type service mnutes of use as set forth (A) (1)

precedi ng; but not |less than zero. The adjusted termninating
access mnutes will be the terninating interstate access m nutes

|l ess the reported resold term nating MIS and/ or MIS-type service
m nutes of use as set forth in (A)(2) preceding; but not Iess than
zero.

The adjusted originating access nminutes and the adjusted

term nating access mnutes will be apportioned between prem um and
non prem um access minutes using end-office specific usage data
when avail abl e, or when usage data are not avail able, the prem um
and non-prem umratios devel oped as set forth in
6.7.1(D)(3)(b)(1l1) following. The Preni um and Non-Pren um per

m nute charges set forth in 3.9.1 following apply to the
respective premi um and non-prem um access nminutes deternmined in

t hi s manner.
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ACCESS SERVI CE

3. Carrier Conmon Line Access Service (Cont'd)

3.6 Resold Services (Cont'd)

3.

6.

4

(F)

(9

(H

Rat e Regul ati ons Concerning the Resale of MIS and MIS-type
Services (Cont'd)

When the Adjustment WIIl Be Applied to Customer Bills

The adjustment as set forth in (C, (D), and (E) preceding will be
made to the involved custonmer account no |ater than either the
next bill date, or the one subsequent to that, depending on when

t he usage report is obtained.

Conversion of Billed Usage to M nutes

When the MIS and/or MIS-type usage is shown in hours, the nunber
of hours shall be multiplied by 60 to devel op the associated MIS
and/ or MIS-type minutes of use. |If the MIS and/or MIS-type usage
is shown in a unit that does not show hours or minutes, the
customer shall provide a factor to convert the shown units to

m nut es.

Percent Interstate Usage (Pl U

The adjustnment as set forth in (C, (D), and (E) preceding will be
made to the involved custoner account after naking the adjustnents
to the customer account as set forth in 3.8.4 following (PlU).
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Carrier Conmon Line Access Service (Cont'd)

Rat e Regul ations - Presubscribed |Interexchange Carrier Charges (Pl CCs)

The Presubscribed | nterexchange Carrier Charge (PICC) is billed on a per

nonth basis to the interexchange carrier to whoma Miltiline Business end (O
user's access line is presubscribed. In the event the end user does not

have a presubscribed interexchange carrier, the Tel ephone Conpany wl|

directly bill the Miultiline Business PICC to the end user or |ocal (C)
service provider that resells services of the Tel ephone Conpany as set

forth in 4.6 foll ow ng.

(D)
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3. Carrier Conmon Line Access Service (Cont'd)

(D)
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ACCESS SERVI CE

3. Carrier Cormon Line Access Service (Cont'd)

3.7 Rate Regulations - Presubscribed |Interexchange Carrier Charges (Pl CCs)
(Cont'd)

(A Miltiline Business

(D)
(D)
When a Payphone Service Provider is provided |ocal business exchange (N)
service or coin line service, the Multiline Business PICC will not (N)
apply. (N)

Each party provided nore than one busi ness service as nultiparty
servi ce under the Tel ephone Conpany's general or |ocal exchange
tariffs, is deemed a user of a EUCL and the Miltiline Business PICC
set forth in 3.9.2(D) applies.

Each Primary Rate Interface (PRI) Integrated Digital Network (| SDN)
service provided under the Tel ephone Conpany's general or |oca
exchange tariffs, shall be assessed the PRI-1SDN PICC set forth in
3.9.2(E).
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3. Carrier Conmon Line Access Service (Cont'd)

3.7 Rate Regulations - Presubscribed Interexchange Carrier Charges (Pl CGCs)

(Cont ' d)

(B)

(O

(D

(B

Centrex CO and Centrex CO Li ne Services

Busi ness Centrex CO and Centrex CO-like services described in 4.6.(Q
foll owi ng shall be assessed the PICCs as set forth in 3.9.2(B) (T
fol | owi ng.

Busi ness Centrex service consisting of nine or nore Iines shall be
assessed the Centrex PICC as set forth in 3.9.2(B) followi ng on each (T)
[ine.

Busi ness Centrex service consisting of Iess than nine lines shall be
assessed the Centrex PICC as set forth in 3.9.2(B) following on the (T
entire service

Apportionment of PICCs when Services Contain Miltiple Presubscribed
I nt erexchange Carriers

If PRI 1SDN and Centrex CO and Centrex CO- Like services have channels
presubscribed to various interexchange carriers or channels that are
not presubscribed to any interexchange carrier, the Tel ephone Conpany
will assess the PICC to each identified interexchange carrier based
on its proportionate PIC entries to total working channels. Service
channel s not presubscribed to an interexchange carrier will be
proportionately assessed to the end user

Billing Cycle

The full nonthly Multiline Business PICC will be assessed to the

i nterexchange carrier or |local service provider that resells services
of the Tel ephone Conmpany (herein after referred to as the end user)
on record at the beginning of each bill cycle.

Juri sdictional Reporting

The Multiline Business PICC will be assigned 100%to the interstate
jurisdiction. No PICCs will be prorated between the interstate and
intrastate jurisdictions.
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3. Carrier Conmon Line Access Service (Cont'd)

3.8 Rate Regulations - Carrier Common Line Charges (CCLCs)

3.

3.

8.

8.

1

Billing of Charges

Carrier Common Line charges will be billed to each Switched Access
Service provided under this tariff in accordance with the

regul ations as set forth in 3.8.5 follow ng (Determ nation of

Prenmi um and Non- Prem um Char ges) except as set forth in 3.6.4
preceding (Resale) and 3.8.4 following (PlU).

Measuring and Recording of Call Detail

Wien access minutes are used to determine Carrier Common Line
charges, they will be accumul ated using call detail recorded by
Tel ephone Company equi prent except as set forth in 3.8.3

foll owi ng (Unmeasured ALA, ATA-950, FGA and FGB Usage) and
Feature Group operator and autonmted operator services systens
call detail such as pay tel ephone sent-paid, operator-DDD,
operat or-person, collect, credit card, third nunber and/or other
like calls recorded by the customer. The Tel ephone Conpany
nmeasuring and recordi ng equi pnrent, except as set forth in 3.8.3
foll owi ng (Unmeasured ALA, ATA-950 FGA and FGB Usage), will be
associated with end office or |ocal tandem swi tching equi prent
and will record each originating and term nating access m nute
where answer supervision is received. The accunul ated access
mnutes will be sunmed on a line by line basis, by line group or
by end office, whichever type of account is used by the

Tel ephone Conmpany, for each custonmer and then rounded to the
near est mnute.

(This page filed under Transmittal No. 1)

| ssued:

April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY

TARIFF F.C.C. NO 1
Original Page 3-22

ACCESS SERVI CE

3. Carrier Conmon Line Access Service (Cont'd)

3.8 Rate Regulations - Carrier Comon Line Charges (CCLCs) (Cont'd)

3.

3.

8.

8.

3

Unneasured ALA, ATA-950, Feature G oup A and B Usage

When Carrier Common Line Access is provided in association with
ALA, ATA-950, Feature Group A or Feature Group B Switched Access C
Service in Tel ephone Conpany offices that are not equi pped for
nmeasur enent capabilities, an assumed average interstate access
mnutes will be used to determine Carrier Conmon |ine Access
charges. These assuned access minutes are as set forth in 6.7.8
fol |l owi ng.

Percent Interstate Usage (Pl U

When the custoner reports interstate and intrastate use of in-
service Switched Access Service, Carrier Conmon Line charges will
be billed only to interstate Switched Access Service access

m nut es based on the data reported by the custoner as set forth
in 2.3.14 preceding (Jurisdictional Reports), except where the

Tel ephone Conpany is billing according to actuals by jurisdiction.
Interstate Switched Access Service access mnutes will, after
adjustment as set forth in 3.6.4 preceding (Resale), when
necessary, be used to deternmine Carrier Common Line Charges as set
forth in 3.8.5 foll ow ng.
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3. Carrier Conmon Line Access Service (Cont'd)

3.8 Rate Regulations - Carrier Comon Line Charges (CCLCs) (Cont'd)

3.

8.

5 Determination of Prem um and Non-Preni um Charges

After the adjustnents as set forth in 3.6.4 and 3. 8.4 precedi ng
have been applied, when necessary, to Switched Access Service
access nminutes, charges for the involved custoner account will be
determni ned as foll ows:

(A

(B)

(O

(D)

Access minutes for all premumrated Switched Access Service
subject to Carrier Common Line Charges will be multiplied by
the Prem um Access per minute rate as set forth in 3.9.1(A)
fol | owi ng.

Access minutes for all non-premiumrated Switched Access
Service subject to Carrier Common Line Charges will be
mul tiplied by the Non-Prem um Access per ninute rate as set
forth in 3.9.1(B) follow ng.

Carrier Conmmon Line Charges shall not be reduced as set forth
in 3.6.1 preceding unless Switched Access Charges, as set
forth in Section 6. following, are applied to the custoner's
Swi t ched Access Servi ce.

Term nating Prem um Access or Non-Prem um Access, per ninute
charge(s) apply to:

- all termnating access mnutes of use;
- all originating access minutes of use associated with ALA
or FGA Access Services where the off-hook supervisory

signaling is forwarded by the Custoner's equi pnment when
the called party answers;
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3. Carrier Conmon Line Access Service (Cont'd)

3.8 Rate Regulations - Carrier Comon Line Charges (CCLCs) (Cont'd)

3.8.5 Determination of Prenmium and Non-Preni um Charges (Cont'd)

(D) (Cont'd)

- all originating access mnutes of use associated with
calls placed to 700, 800, and 900 nunbers, |ess those
originating access mnutes of use associated with calls
pl aced to 700, 800, and 900 numbers for which the
customer furnishes for each nonth a report of either the
nunber of calls or mnutes or a report of the percent of
calls or minutes that termnate in a Switched Access
Service that is assessed Carrier Comon Line charges.

When the Custoner makes this report available to the

Tel ephone Conmpany in advance of billing, these mnutes of
use will be charged on the current bill as originating

m nutes of use as set forth in (F) following. If a
billing dispute arises concerning the customer provided
report, the Tel ephone Conpany will request the custoner
to provide the data the custoner used to develop the
report. The Tel ephone Conpany will not request such data

nore than once a year. The custoner shall supply the
data within 30 days of the Tel ephone Conpany request.

When this report is not available to the Tel ephone
Conpany until after billing, it shall be used by the
Tel ephone Conpany to cal culate and post a credit to the
customer's account. The credit shall be posted to the
customer's account within 30 days of receipt of the
report. The credit shall be calculated by mltiplying
t he nunber of access minutes of use, for which a credit
is determined to be applicable, times the difference
between the term nating and originating Carrier Conmmon
Li ne Charges in effect when the calls were conpl eted
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3. Carrier Conmon Line Access Service (Cont'd)

3.8 Rate Regulations - Carrier Comon Line Charges (CCLCs) (Cont'd)

3.8.5 Determination of Prenmium and Non-Preni um Charges (Cont'd)

(E) The originating Prem um Access or Non-Prem um Access, per
m nute charge(s) apply to:

- all originating access m nutes of use;

- | ess those originating access mnutes of use
associ ated with ALA and FGA Access Services where the
of f - hook supervisory signaling is forwarded by the
customer's equi prent when the called party answers;

- less all originating access m nutes of use associ ated
with calls placed to 700, 800, and 900 numbers;

- plus all originating access m nutes of use associ ated
with calls placed to 700, 800, and 900 nunbers for
whi ch the customer furnishes for each nonth a report
of either the number of calls or minutes or a report
of the percent of calls or mnutes that termnate in a
Switched Access Service that is assessed Carrier
Conmon Li ne charges, and for which a correspondi ng
reduction in the nunber of term nating access m nutes
of use has been nmade as set forth in (D) preceding.
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ACCESS SERVI CE

3. Carrier Comon Line Access Service (Cont'd)

3.9 Rates and Charges

3.9.1 Carrier Conmon Line Charges

Rate per M nute

(A) Prem um Access

- Per Originating Mnute $0

- Per Terminating M nute 0
(B) Non-Preni um Access

- Per Originating Mnute $0

- Per Terminating M nute 0

3.9.2 Presubscribed |Interexchange Carrier Charges
Mont hl y
uUsQC Rat e

(A Multiline Business — per line P1CCM

Supertrunk — per channel 9PCCS

PRI I SDN — 5 per service pP1CCP

- Rate $0. 00
(B) Centrex

- Nine or nore lines — per line P1CCC $0. 00

- Eight or less lines — per service $0. 00

USCCs: 9PCC9, P1CC2 through P1CCS,
Dependi ng on the number of |ines

Rates contained in this transmttal are subject to subsequent adjustnent,

effective retrospectively

back to the transmittal's original effective date, in the event the Conm ssion or a court
subsequently authorizes Pacific to correct its rates pursuant to pendi ng notions,
reconsi deration or waiver (and including, but not limted to, any Application for Review of the
letter fromLawence E. Strickling, Chief, Comon Carrier Bureau, FCC, to Dale Robertson, SBC,

dated May 18, 1999 which may be filed with the Conm ssion), or in the event of any other adjustnent

pursuant to an order of the Conm ssion or a court.

(This page filed under Transnmittal No. 6)
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4. End User Access Service

The Tel ephone Conpany will provide End User Access Service to end users

who obtain | ocal exchange tel ephone service fromthe Tel ephone Conpany

under its general and/or |ocal exchange tariffs.
4.1 Ceneral Description

End User Access Service provides for the use of an End User Common Line

(EUCL) and may include EUCL Charges, Federal Universal Service Fee (FUSF)

Charges, End User Digital Port Charges and/or Presubscribed Interexchange

Carrier Charges (PICCs).

4.2 Limtations

The following itenms are not provided as part of End User Access Service:
Tel ephone nunber
Detail billing
Directory listings
I ntercept arrangenents

4.3 Undertaking of the Tel ephone Conpany

The Tel ephone Conpany will provide use of an EUCL at rates and charges as

set forth in 4.7 follow ng, as follows:

(A) Use of an EUCL by an end user in connection with interstate Access
Services provided under this tariff. Such use will be provided when
the end user obtains |ocal tel ephone exchange service.

(B) The Tel ephone Conpany will be responsible for contacts and
arrangenments with customers for the billing of End User Access
Servi ce Char ges.
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4. End User Access Service (Cont'd)

4.4 nligations of the End User

(A) Wen the End User is a Radio Conmon Carrier (RCC), or a Maritine
Radi o Conmon Carrier (MRCC), it shall designate whether the | ocal
exchange services it is provided by the Tel ephone Conpany are used as
access lines for its services or used as administrative |ines.

(B) When the End User is provided with a | ocal exchange service which is
not identified as Centrex, Business or Residence service, it shal
provi de the Tel ephone Conpany any requested information necessary for
t he Tel ephone Conpany to deternine the appropriate charges.
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4. End User Access Service (Cont'd)

4.5 Paynment Arrangenents and Credit All owances

(A M nimum Peri od

The m ni mum period for which EUCL End User Access is provided to an
end user and for which charges are applicable is the same as that in
t he general and/or |ocal exchange tariffs for the associated | ocal

t el ephone exchange servi ce.

(B) Cancellation of Application

End User Access is cancelled when the order for the associated | ocal
t el ephone exchange service is cancelled. No cancellation charges

apply.

(C Changes to Oders

When changes are made to orders for the local tel ephone exchange
service associated with End User Access, any necessary changes wil |
be made for End User Access. No charges wll apply.
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ACCESS SERVI CE

4. End User Access Service (Cont'd)

4.5 Paynment Arrangenents and Credit All owances (Cont’d)

(D

(E) Tenporary Suspension of Service

When an End User tenporarily suspends its |ocal exchange service
which is associated with EUCL, one-half of the EUCL per nmonth charge
will be tenporarily suspended for the tinme period the |ocal exchange
service is suspended.
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ACCESS SERVICE

End User Access Service (Cont'd)

Rate Regulations

This section contains the specific regulations governing the rates and

1
6
6

charges that apply to End User Access Service. The EUCL Charge is billed
on a per month basis to the end user customer of the Telephone Company or

a local service provider that resells services of the Telephone Company
(herein referred to as the end user) for the associated local exchange
service based on the local exchange services set forth below.

The PICC is billed on a per month basis to an end user when the end
user’s access line is not presubscribed to an interexchange carrier,
charges set forth in 3.9.2 preceding apply.

The End User Port Charge is billed on a per month basis to an end user
for each local exchange service line port.

Federal Universal Service Fee (FUSF) Charges are billed on a per month
and/or per occurrence basis to the end user customer of the Telephone
Company for the associated local exchange service based on the local
exchange services set forth below, unless otherwise noted. Local service
providers that resell services of the Telephone Company are exempt from
FUSF Charges.

EUCL Charges, End User Port Charges, and FUSF Charges are set forth in
4.7 following.
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4. End User Access Service (Cont'd)

4.6 Rate Regul ations (Cont'd)

(A) Primary Residenti al
When an End User is provided a | ocal exchange residence service in a
state by the same Tel ephone Conpany, other than that specified in (G
foll owi ng, under the Tel ephone Company’s general or Local Exchange
Service tariffs, the Primary residential End User Common Line (EUCL)
Resi dence Subscriber line rate set forth in 4.7(A) follow ng applies
to one line at a service |ocation.
When an End User is provided a | ocal residence exchange service and
if the residential |ocal exchange rate for such End User is a reduced
residential |ocal exchange rate based upon a neans test that is
subject to verification, the applicable End User Common Line (EUCL)
Resi dence Subscri ber-Individual line or trunk rate in 4.7(A)
followi ng shall be reduced by 100 percent. The credit results from
an offsetting debit and credit to Lifeline customers.
When an End User is provided a | ocal exchange residence service in a
state by the same Tel ephone Conpany, other than that specified in (G
foll owi ng, and when the | ocal exchange residence service is provided
as a multiparty service under the general or Local Exchange Service
tariffs, the Primary residential End User Comon Line (EUCL)
Resi dence Subscriber-party rate set forth in 4.7(A) follow ng applies
to the first party at the service |ocation.
When an End User is provided a | ocal exchange residence service in a
state by the same Tel ephone Conpany, other than that specified in (G
foll owi ng, and when the | ocal exchange residence service is provided
under the general or |ocal exchange service tariffs and is not
covered by sections preceding, the End User Conmon Line (EUCL)
Primary Residence Subscriber-Individual line or trunk rate set forth
in 4.7(A) followi ng applies to one |ocal exchange residence service
at a service |ocation.
(This page filed under Transmittal No. 1)
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4. End User Access Service (Cont'd)

4.6 Rate Regul ations (Cont'd)

(B)

(O

Non-Primary Residential - BRI | SDN

Each additional |ocal exchange service provided at the sane service
| ocation, is assessed the End User Common Line Non-Primary

Resi dential charge set forth in 4.7(E) followi ng applies to each
line.

When a non-prinmary residential line is provided as a nultiparty
service, each additional party is assessed the End User Common Line
Non-Primary Residential charge set forth in 4.7(E) applies to each

party.

When | ocal exchange service is provided as Basic Rate Interface (BRl)
Integrated Services Digital Network (I1SDN) service, the End User
Conmmon Line charge as set forth in 4.7(D) follow ng shall apply to
each such | ocal exchange service.

Singl e Li ne Busi ness

When an End User is provided only a single [ocal business exchange
service in a state by the same Tel ephone Conpany, other than that
specified in (G follow ng, and when the | ocal business exchange
service is provided as a | ocal business exchange service under the
general and/or |ocal exchange service tariffs, the End User Conmon
Line (EUCL) Primary Residence/Single Line Business Subscri ber-

I ndividual line or trunk rate set forth in 4.7(A) follow ng applies
to each such party.
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4. End User Access Service (Cont'd)

4.6 Rate Regul ations (Cont'd)

(D

Mul tiline Business

When an End User is provided nore than one | ocal business exchange
service in a state by the same Tel ephone Conpany, other than that
specified in (G follow ng and when a | ocal business exchange service
is provided as a multiparty service under the general and/or |oca
exchange service tariffs, each party is deened to be a user of an
EUCL and the End User Conmon Line (EUCL) Miltiline Business

Subscri ber party rate for the number of parties involved, as set
forth in 4.7(B) follow ng applies to each such party.

When an End User is provided nore than one | ocal business exchange
service in a state by the same Tel ephone Conpany, other than that
specified in (G follow ng, pay tel ephone service under the genera
and/ or | ocal exchange service tariffs, the End User Conmon Line
(EUCL) Multiline Business Subscriber pay tel ephone line rate as set
forth in 4.7(B) followi ng applies to each such pay tel ephone | oca
busi ness exchange servi ce.

When an End User is provided nore than one | ocal business exchange
service in a state by the same Tel ephone Conpany, other than that
specified in (G follow ng and when a | ocal business exchange service
is provided under the general and/or |ocal exchange service tariffs
and is not covered by (C, (D), and (E) preceding, the End User
Conmmon Li ne( EUCL) - Mul tiline Business Subscriber-Individual |ine or
trunk rate as set forth in 4.7(B) follow ng applies to each such

| ocal busi ness exchange service.

When | ocal exchange service is provided as Primary Rate Interface
(PRI') |1SDN Service, End User Conmon Line (EUCL) rates set forth in
4.7(D) apply. This rate is calculated as five tinmes the Miltiline

Busi ness Subscriber Individual line or trunk rate expressed in 4.7(B)

(This page filed under Transmittal No. 48)
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4. End User Access Service (Cont'd)

4.6 Rate Regul ations (Cont'd)

(B

Centrex CO and Centrex CO|i ke Services

For Busi ness Centrex CO and Centrex CO like service lines or trunks
and Centrex Dormitory (Residence) Service office lines or trunks
installed or on order prior to July 28, 1983, the End User Comon
Line (EUCL) Centrex COrate as set forth in 4.7(C) follow ng applies
to each line and trunk. For such lines installed on or after July
28, 1983 the End User Common Lines Miltiline Business rate set forth
in 4.7(B) follow ng applies.

Centrex COis a service that (1) uses a portion of a Tel ephone
Conpany switch [ ocated at the Tel ephone Conpany central office to
neet the custoner's internal needs and serves as the Customer's
interface with the | ocal and interexchange networks and (2) |inks the
customer's main stations to the Tel ephone Conpany switch with

subscri ber | oops.

Centrex CO-like services are services (e.g., ESSEX, Centron
Centraflex, Airport Service, Hotel-Mtel Service) that operate in a
manner that is the same as Centrex CO and (1) are provided using
swi tches | ocated at Tel ephone Conpany central offices and (2) link
customer main stations to the Tel ephone Conmpany switch with

subscri ber | oops.

Centrex Dormitory (Residential) Service is a service to a college or
uni versity or school that serves both the university college or
school offices and the students or faculty dornmitory (residential)
quarters. Primary residential charges set forth in 4.7(A) follow ng
will apply to the lines or trunks that serve student or faculty
dormitory (residential) quarters. Miltiline Business charges set
forth in 4.7(B) following will apply to the lines or trunks that
serve the university, college or school offices. Charges shall be
based on the nunber of dornmitory lines and office lines reported to
t he Tel ephone Conpany by the Custormer.

(This page filed under Transmittal No. 82)
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ACCESS SERVI CE

4. End User Access Service (Cont'd)

4.6 Rate Regul ations (Cont'd)

(F)

(9

(H

When an End User is provided a | ocal exchange service which is not
identified as Centrex, Business, or Residence service (e.g., Farm
Service, Local Service), the Tel ephone Conpany w Il designate the
service as either Centrex, Business, or Residence Service. The
charges as set forth in 4.7 followi ng in accordance with the
designation will apply.

Excl usi ons

For each | ocal exchange service provided as renote call forwarding
residential service or renote call forwardi ng business service under
t he general and/or |ocal exchange service tariffs, End User Access
charges do not apply.

For each | ocal exchange service other than | ocal exchange service
used for administrative purposes, provided to Radio Common Carriers
and/or Maritime Radio Common Carriers as access lines for their

servi ces under the general and/or |ocal exchange service tariffs, End
User Access charges do not apply.

End User Line Port Charge

When | ocal exchange service is provided using line ports for non-
basi ¢ anal og services such as | SDN, and those costs exceed the costs
of a line port used for basic, analog service, the applicable End
User Line Port Charge set forth in 4.7(F) following will apply.

(This page filed under Transmittal No. 1)
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4, End User Access Service (Cont'd)

4.6 Rates Regul ations (Cont’d)

()

Federal Universal Service Fee (FUSF)

(1) Basic FUSF Charge

Residential / Single Line Business (SLB)/ | SDN BR

For each | ocal exchange service as described in Sections 4.6(A)
and 4.6(C) preceding under the general or |ocal exchange service
tariffs, a Basic FUSF Residential/SLB Charge applies to each line
as set forth in Section 4.7 (G (1)(a)and Section 4.7(Q (1) (b)

For each | ocal exchange service as described in Sections 4.6(B)
precedi ng under the general or |ocal exchange service tariffs, a
Basi ¢ FUSF BRI | SDN Charge applies to each line as set forth in
Section 4.7(Q (1) (c).

Lifeline customers as set forth in Section 4.6 (A) are exenpt
from the Basic FUSF Charge

Mul ti-line Business / PBX Trunks / PRI | SDN

Mul ti-1ine Business

For each | ocal exchange service as described in Sections
4.6(D) preceding under the general or |ocal exchange service
tariffs the Basic FUSF Multiline Business Charge applies to
each line as set forth in Section 4.7 (Q(1)(b), unless

ot herwi se noted bel ow.

PBX
Mul ti-line business custoners with PBX trunks will be assessed
a Basic FUSF PBX charge as set forth in Section 4.7(G (1) (d).

PRI | SDN

When | ocal exchange service is provided as Prinary Rate
Interface (I SDN) service, the Basic FUSF PRI | SDN Charge
applies to each such | ocal exchange service as set forth in
Section 4.7 (Q(1)(c).

Centrex

When a | ocal exchange service is provided as Centrex or
Centrex COlike service as described in Section 4.6(E)
precedi ng, under the general or |ocal exchange service
tariffs, a Basic Centrex FUSF Charge applies to each Centrex
line as set forth in Section 4.7 (§(1)(e).

(This page filed under Transmittal No. 159
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ACCESS SERVI CE
4, End User Access Service (Cont'd)

4.6 Rates Regul ations (Cont’d)

(1) Federal Universal Service Fee (FUSF)

(2) End User Port FUSF Charges

When a custoner is assessed the BRI | SDN port |ine charge as
di scussed in Section 4.6(H) preceding, a USF recovery charge will
al so be assessed as set forth in Section 4.7(Q.

(3) Oher Non-recurring FUSF Charges

In addition to the Basic FUSF charges, when a custoner is
assessed any of the interstate end user charges identified in the
tabl e below, a USF recovery charge will also be apply as set
forth in Section 4.7(G(2). For exanple, customers assessed the
PI C change charge as specified in Section 13.3.3.(b)(7)(a)
following, will also be assessed the PIC change USF recovery
charge as set forth in Section 4.7(G (2) follow ng.

Tariff Reference Rat e El enent
13.3.3(b) (7)(a) Pl C Change Charge

To the extent an IC is assessed the PIC Change Charge, the Non-
recurring USF charge will also apply to the IC

(4) Speci al Access Services

A percentage surcharge factor is assessed nonthly to End User
bill ed Special Access recurring charges.

Speci al Access USF factor: .089 (1)

(This page filed under Transmittal No. 161)
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ACCESS SERVI CE

4, End User Access Service (Cont'd)

4.7 Rates and Charges

The rates for End User Access are:

(A End User Common Line (EUCL) - UsoC Rat es Per Month
Primary Residence/ Single Line
Busi ness Subscri ber

- Individual line or
trunk, each 9ZEU1 4. 42(R)
- Two-party, each 9ZEU1 4. 42(R)
- Four-party, each 9ZEU1 4. 42(R)
- Single Line Business 9ZEU3 4. 42(R)
(B) End User Conmon Line (EUCL) -
Mul tiline Business Subscriber
- Individual line or
trunk, each 9ZEU4 4. 42(R)
- Two-party, each 9ZEU4 4. 42(R)
- Four-party, each 9ZEU4 4. 42(R)
- Pay Tel ephone |ine, each 9ZEU4 4. 42(R)
(C End User Conmon Line (EUCL) -
Centrex Co and Co-Li ke Subscri ber
(Installed or on order prior to
July 28, 1993)
- Individual line or
trunk, each 9ZEU4 4. 42(R)
(D) End User Conmon Line (EUCL) -
| SDN Subscri ber
- PRI |1 SDN, each service 9ZEU6 22. 10(R
- BRI 1 SDN, each wire pair 9ZEU5 4. 42(R)
(This page filed under Transmittal No. 161)
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ACCESS SERVI CE

4. End User Access Service (Cont'd)

4.7 Rates and Charges (Cont’d)

(E) End User Common Line (EUCL) -

Non- Pri mary Resi dence Subscri ber

usoC Rat es Per Month
- Individual line or
trunk, each 9ZEU2 $ 4.42 (R
- Two-party, each 9ZEU2 4.42 (R
- Four-party, each 9ZEU2 4.42 (R
(F) End User Line Port Charge
(1) BRI | SDN Port
- Individual line or
trunk, each 9SDN1 0.97
(2) PRI |SDN Port
- Individual line or
trunk, each 9SDN2 32.80
(G Federal Universal Service Fee
(1) Basic Rate FUSF
(a) Residenti al 9PZRS $ 0.42(1)
(b) Single-Line Business 9PZBU $ 0.42(1)
(c) 1SDN BRI 9PZL1 $ 0.50
(d) Multiline Business 9PZLM $ 0.56
or Supertrunks 9PZLS
(e) PRI | SDN 9PZP1 $ 5.76(1)
(f) PBX 9PZPX $ 0.80(1)
Centrex CO and CO- Li ke 9PZCX $ 0.08
(2) OGther Non-recurring USF Fees
PI C Change Charge USF 9PZGC $ 0.46 (1)

(This page filed under Transmttal No. 161)
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5. ORDERI NG OPTI ONS

5.1 General

5.

2

5.1.1 Ordering Conditions
5.1.2 Provision of Other Services
5.1.3 Special Construction

Access Order

Rat es and Charges

Access Order Mbdifications

Cancel l ati on of an Access Order (excluding the
foll owi ng Special Access Services: SONET Ring

o oo
NN
W N e

Page No.

and Access Service, G gabit Ethernet Metropolitan Area
Network (G gaMAN), Multi-service Optical Network (MON)
Ri ng Service, OC-192 Dedi cated SONET Ri ng Servi ce,
Optical Carrier Network (OCN) Point-to-Point Service,

Optical Ethernet Metropolitan Area Network
( OPT- E- VAN°™) )

5.2.3.1Cancel l ation of an Access Order (for the follow ng

Speci al Access Services: SONET Ring and Access

Ser vi ce,

G gabit Ethernet Metropolitan Area Network (G gaMAN),
Mul ti-service Optical Network (MON) Ring Service,

OC- 192 Dedi cated SONET Ring Service, Optical Carrier
Net work (OCN) Point-to-Point Service, Optical Ethernet

Met ropol i tan Area Network (OPT-E- MANT))

Sel ection of Facilities For Access Orders

Speci al Facilities Routing

M ni mum Peri od

M ni mum Peri od Charges

Servi ce Rearrangenents

. Moves

.10 Shared Use Facilities

.11 Access Orders For Service Provided By More Than
One Tel ephone Conpany

© oo~NO OA~

agaooaoaoa
NNNNNNNN

5.3 Avail able Inventory
5.4 Design Layout Report
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ACCESS SERVI CE

Ordering Options

Cener a

This section sets forth the regul ations and order rel ated charges for
Access Orders for Switched Access Service, Special Access Service and the
Expanded | nterconnection Service Cross Connect (EISCC). These charges
are in addition to other applicable charges as set forth in other
sections of this tariff.

An Access Order is an order to provide the customer with the Switched
Access Service, Special Access Service and the Expanded I nterconnection
Servi ce Cross Connect (ElISCC) or to provide changes to existing services.

5.1.1 Odering Conditions

A customer may order any nunber of services of the sane type,

bet ween the sanme prem ses on a single Access Order, except when
requested activity involves nore than ten Carrier ldentification
Codes. An additional Access Order is required for each additiona
group of ten Carrier ldentification Codes requiring establishment,
renoval , or changes. All details for services for a particular
order must be identical except for those for multipoint service.

The custoner shall provide all information necessary for the

Tel ephone Company to provide and bill for the requested service.
In addition to the order information required in 5.2 foll ow ng,
t he custoner must al so provide:

- Customer nane and prem ses address(es).

- Billing name and address (when different from custoner name and
addr ess) .

- Customer contact nane(s) and tel ephone nunber(s) for the
foll owi ng provisioning activities: order negotiation, order
confirmation, interactive design, installation and billing.

Orders for ALA and Feature Group A Switched Access Service shal
be in lines.

Orders for F@EB, ATA-950, FGC, FGD or ATA-101XXXX Swi t ched Access
Service shall be in trunks.

(This page filed under Transmittal No. 44)
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ACCESS SERVI CE

5. Ordering Options (Cont'd)
5.1 General (Cont'd)

5.1.1 Odering Conditions (Cont'd)

Except as provided bel ow, the Tel ephone Conpany shall pernit a
requesting tel ecormmunications carrier to conmm ngl e an unbundl ed
network el ement or a conbination of unbundl ed network el ements
wi t h whol esal e services obtained fromthe Tel ephone Conpany, to
the extent provided by and subject to the terns and conditions of
the requesting tel ecommuni cations carrier’s interconnection
agreenent with the Tel ephone Conpany (or if applicable, of the
Tel ephone Conpany intrastate tariffs).(?

The Tel ephone Conpany need not provide access to (1) an unbundl ed
DS1 [ oop in conbination, or commingled, with a dedi cated DS1
transport or dedicated DS3 transport facility or service, or to an
unbundl ed DS3 | oop in conbination, or comringled, with a dedicated
DS3 transport facility or service, or (2) an unbundl ed dedi cated
DS1 transport facility in conbination, or conmngled, with an
unbundl ed DS1 | oop or a DS1 channel term nation service, or to an
unbundl ed dedi cated DS3 transport facility in conbination, or
comm ngl ed, with an unbundl ed DS1 | oop or a DS1 channe

term nation service, or to an unbundl ed DS3 | oop or a DS3 channel
term nation service, unless the requesting tel ecomunications
carrier certifies that all of the follow ng conditions are net!

(1) The requesting tel econmunications carrier has received state
certification to provide |ocal voice service in the area
bei ng served or, in the absence of a state certification
requi renent, has conplied with registration, tariffing,
filing fee, or other regulatory requirenments applicable to
the provision of |ocal voice service in that area.

(2) The following criteria are satisfied for each conbi ned
circuit, including each DS1 circuit, each DS1 enhanced
extended |ink, and each DS1-equivalent circuit on a DS3
enhanced extended |i nk:

Certain material previously appearing on this page now appears on 2nd Revi sed
Page 5-03. 2.

™ In the event the Cormission or a court, pursuant to any regulatory or judicial review of the
Conmi ssion’s Review of the Section 251 Unbundling Obligations of |ncunbent Local Exchange
Carriers, Report and Order and Order on Renand and Further Notice of Proposed Rul enaking, CC
Docket No. 01-338, FCC 03-36, para. 582 (released Aug. 21, 2003) (Triennial Review Order),
vacates, stays, remands, reconsiders, or rejects the portion of the Triennial Review O der
requiring ILECs to permit commingling, the terms and conditions of this tariff authorizing

conmi ngling, which are identified with a footnote, shall cease to be effective as of the
effective date of the Conmi ssion order or the issuance of the court’s mandate. In that event,
the Tel ephone Conpany will provide custoners that have commi ngl ed UNE(s) and/or UNE

Conbi nation(s) w th whol esal e services obtained under this Tariff witten notice that, within 30
days, customers nust either convert such UNE(s) or UNE Combi nation(s) to a conparable service, or
di sconnect such UNE(s) and/or UNE Conbination(s) fromthose whol esal e services. Failure to

provi de the Tel ephone Conpany instructions to convert or disconnect such UNE(s) and/or UNE

Conbi nation(s) within 30 days, as described above, shall be deened authorization to convert the
UNE(s) and/or UNE Conbi nation(s) to conparable access services at nmonth-to-nonth rates.

(This page filed under Transnmittal No. 129)
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5. Ordering Options (Cont'd)

5.1 General (Cont'd)

5.1.1 Odering Conditions (Cont'd)

(i) Each circuit to be provided to each end user custoner
wi Il be assigned a | ocal nunber prior to the provision
of service over that circuit;

(ii) Each DS1-equivalent circuit on a DS3 enhanced extended
link nust have its own | ocal nunber assignnent, so
that each DS3 nust have at |east 28 |ocal voice
nunbers assigned to it;

(iii) Each circuit to be provided to each end user customer
will have 911 or E911 capability prior to the
provi sion of service over that circuit;

(iv) Each circuit to be provided to each end user customer
will termnate in a collocation arrangenent that neets
the requirenments detail ed bel ow,

(v) Each circuit to be provided to each end user custoner
will be served by an interconnection trunk that neets
the requirenents detail ed bel ow,

(vi) For each 24 DS1 enhanced extended |inks or other
facilities having equival ent capacity, the requesting
tel econmuni cations carrier will have at |east one
active DS1 | ocal service interconnection trunk that
neets the requirenents detail ed bel ow, and

(vii) Bach circuit to be provided to each end user custoner
will be served by a switch capable of switching |oca
voi ce traffic.

™ I'n the event the Cormission or a court, pursuant to any regulatory or judicial review of the
Conmi ssion’s Review of the Section 251 Unbundling Obligations of |ncunbent Local Exchange
Carriers, Report and Order and Order on Renmand and Further Notice of Proposed Rul enaking, CC
Docket No. 01-338, FCC 03-36, para. 582 (released Aug. 21, 2003) (Triennial Review Order),
vacates, stays, remands, reconsiders, or rejects the portion of the Triennial Review O der
requiring ILECs to permit commingling, the terms and conditions of this tariff authorizing
conmi ngling, which are identified with a footnote, shall cease to be effective as of the
effective date of the Conmi ssion order or the issuance of the court’s mandate. In that event,
the Tel ephone Conpany will provide custoners that have comm ngl ed UNE(s) and/or UNE

Conbi nation(s) w th whol esal e services obtained under this Tariff witten notice that, within
30 days, custonmers nust either convert such UNE(s) or UNE Conbination(s) to a conparable
service, or disconnect such UNE(s) and/or UNE Conbination(s) from those whol esal e services.
Failure to provide the Tel ephone Conpany instructions to convert or disconnect such UNE(S)
and/ or UNE Conbi nation(s) within 30 days, as described above, shall be deened authorization to
convert the UNE(s) and/or UNE Conbi nation(s) to conparable access services at nonth-to-nonth
rates.

(This page filed under Transnittal No. 129)
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5. Ordering Options (Cont'd)

5.1 Ceneral

51.1

(Cont "' d)

Ordering Conditions (Cont'd)

A col l ocation arrangenent neets the requirements in (iv) above if
it is:

(1) Established pursuant to section 251(c)(6) of the Act and
| ocated at the Tel ephone Conpany’s prem ses within the sane
LATA as the custoner’s prem ses, when the Tel ephone Conpany
is not the collocator; and

(2) Located at a third party’'s premises within the sane LATA as
the custoner’s prem ses, when the Tel ephone Conpany is the
col I ocator.

An interconnection trunk nmeets the requirenents of (v) and (vi)
above in this certification if the requesting tel ecommunications
carrier will transmt the calling party’s nunber in connection
with calls exchanged over the trunk and the trunk is located in
the sane LATA as the customer prenises served by the EEL. Y

Orders for Entrance Facilities or Direct Trunked Transport shal
be ordered at a DS1 or DS3 | evel when ordered separately from
Feature Groups and Access Arrangenents.

Orders for Entrance Facilities or Direct Trunked Transport in
conjunction with Feature G oups or Access Arrangenents shall be
ordered at a DSO/VG or DS1 | evel. The nunber of DSls provisioned
will be determ ned by the Tel ephone Conpany based on the nunber of
lines or trunks ordered by the custoner.

Direct Trunked Transport shall be ordered with or w thout Entrance
Facilities.

Tandem Swi t ched Transport shall be ordered in trunks.

Certain material appearing on this page previously appeared on 2nd Revi sed Page 5-3.

M I'n the event

the Commission or a court, pursuant to any regulatory or judicial review of the

Conmi ssion’s Review of the Section 251 Unbundling Obligations of |ncunbent Local Exchange
Carriers, Report and Order and Order on Renand and Further Notice of Proposed Rul enaking, CC
Docket No. 01-338, FCC 03-36, para. 582 (released Aug. 21, 2003) (Triennial Review Order),

vacat es, stays,

remands, reconsiders, or rejects the portion of the Triennial Review Oder

requiring ILECs to permit commingling, the terms and conditions of this tariff authorizing
commingling, which are identified with a footnote, shall cease to be effective as of the

effective date

of the Conmission order or the issuance of the court’s mandate. |In that event,

the Tel ephone Conpany will provide custoners that have commi ngl ed UNE(s) and/or UNE

Conbi nati on(s)

wi t h whol esal e services obtained under this Tariff witten notice that, within

30 days, custoners nust either convert such UNE(s) or UNE Conbination(s) to a conparable
service, or disconnect such UNE(s) and/or UNE Conbination(s) fromthose whol esal e services
Failure to provide the Tel ephone Conpany instructions to convert or disconnect such UNE(S)
and/ or UNE Conbi nation(s) within 30 days, as described above, shall be deened authorization to
convert the UNE(s) and/or UNE Conbi nation(s) to conparabl e access services at nonth-to-nonth

rates.
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Ordering Options (Cont'd)

5.1 Ceneral (Cont'd)

5.

1.

1

Ordering Conditions (Cont'd)

The Tel ephone Conpany will establish a service date when the
custoner has provided a firmcomitnment for the service and
sufficient information to allow for the processing of the Access
Order. The date on which the service date is established is
considered to be the Application Date. The Tel ephone Conpany wil |
provide a firmorder confirmation to the customer and will advise
the customer of the Application Date and the Service Date.

The tinme required to provision the service (i.e., the interva
between the Application Date and the Service Date) is known as the
service interval. Such intervals will be established in
accordance with service date interval guidelines.

Schedul es that specify installation intervals will also specify
the services and quantities of the services that can be provided
as specified in Section 5.1.1.1(B) and (C). The Tel ephone Conpany
wi |l adhere to the intervals as specified in Section 5.2.2(C) (1),
except during circunstances beyond its direct control (i.e., acts
of God, governnental requirenents, work stoppages and civi
commotions). Standard Intervals only apply when facilities and
equi pnent are avail abl e.

Access Services will be installed during Tel ephone Conpany

busi ness days. |f a custonmer requests that installation be done
outside of normally schedul ed work hours, and the Tel ephone
Conpany agrees to this request, the custoner will be subject to
appl i cabl e charges described in 13.2 (Additional Labor).

Certain Tel ephone Conpany critical dates are associated with the
service interval. These dates provide a neans to determ ne the
provi si oning costs incurred at any point during the service
interval. The critical dates for each Access Order will be

provi ded to the custoner on the firmorder confirmation. These
dates will be used to devel op cancellation charges as set forth in
5.2.3(B)(3)(b) followi ng. Cancellation charges are cal cul ated by
deternmi ning the provisioning costs the Tel ephone Conpany has
incurred as of the last critical date conpleted.

(This page filed under Transmittal No. 134)
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PACI FI C BELL TELEPHONE COMPANY

ACCESS SERVI CE

5. Ordering Options (Cont’d)

5.1

5.

Gener al

5.1.1.1

(Cont’ d)

Negoti ated Interva

The Tel ephone Conpany will negotiate a service date interva
with the custoner when:

(A) There is no standard interval for the service, or

(B) The quantity of Access Services ordered exceeds the
quantities specified in Section 5.2.2(C) (1), or

(C) The custoner requests a service date beyond the
applicable standard interval service date:

Standard Interval s
Anal og/ Voi ce G ade/ DSO 10 days
DS1/ Fractional DS1 7 days
DS3 15 days

The Tel ephone Conpany will offer a service date based on the
type and quantity of Access Services the custoner has
requested. The negotiated interval nmay not exceed by nore
than six nonths the standard interval service date, or, when
there is no standard interval, the Tel ephone Conpany offered
service date.

1.2 Provision of Other Services

(A)

(B)

In addition to Switched and Special Access, other services
of fered under the provisions of this tariff may be ordered
with an Access Order or as set forth in (B) follow ng. The
rates and charges for these services, as set forth in other
sections of this tariff, will apply in addition to the
ordering charges set forth in this section and the rates and
charges for the Access Service with which they are
associ at ed.

Wth the agreenent of the Tel ephone Conpany, other services
set forth in (A) preceding may subsequently be added to the
order at any tine, up to and including the service date for
the Access Service. \Wien added subsequently, charges for a
design change as set forth in 5.2.2(C) following will apply
if an engineering review is required.

(This page filed under Transmittal No. 168)
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.1 General (Cont'd)

5.1.2 Provision of Oher Services (Cont'd)

(C© Additional Engineering is not an ordering option, but will be
applied to an Access Order when the Tel ephone Conpany
determ nes Additional Engineering is necessary to acconmodate
a customer request. Additional Engineering will only be
required as set forth in 13.1 followi ng. Wen Additiona
Engi neering is required, the custoner will be so notified and
will be furnished with a witten statenment setting forth the
justification for the Additional Engineering as well as an
estinmate of the charges. |f the custoner agrees to the
Addi tional Engineering, a firmorder will be established. If
the custoner does not want the service or facilities after
bei ng notified that Additional Engi neering of Tel ephone
Conpany facilities is required, the order will be w thdrawn
and no charges will apply. Once a firmorder has been
established, the total charge to the custoner for the
Addi tional Engi neering may not exceed the estinmated anobunt by
nmore than 10%

The regul ations, rates and charges for Additional Engineering
are as set forth in 13.1 following and are in addition to the
regul ations, rates and charges specified in this section

5.1.3 Special Construction

The regul ations, rates and charges for special construction are (T)
set forth in TARRFF F.C.C. NO 2 and are in addition to the
regul ations, rates and charges specified in this tariff.

Wth respect to the Alternate Serving Wre Center optiona
feature, in the event a nore generic demand develops in an area,
t he Tel ephone Conpany will review such Special Construction cases
and wi |l nake adjustnents, if necessary, to the initial custoner's
account .

5.2 Access O der

An Access Order is used by the Tel ephone Conpany to provide a custoner
Access Service as foll ows:

- Switched Access Services as set forth in 6. follow ng, or
- Special Access Services as set forth in 7. follow ng, and

- Oher Services as set forth in 5.1.2, preceding.

(This page filed under Transmittal No. 14)
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

If a PlUis required, the custoner nust provide its Pl U when pl acing an
order for Access Services in accordance with Section 2.3.14 of this
tariff.

(A) The follow ng applies when placing an order for all Swtched
Access Servi ces:

(1) When ordering EF the customer shall specify:
(a) Whether DSO/VG DS1 or DS3.

(b) The multiplexing required for DS3 to DS1 or DS1 to
DS0/ VG

(c) Customer designated premnises, hub, type of service,
Interface and technical specifications.

(2) When ordering DIT the custoner shall specify:
(a) Whether DSO/VG DS1 or DS3.

(b) The multiplexing required for DS3 to DS1 or DS1 to
DS0/ VG

(c) Customer designated premnises, hub, switch |ocation (i.e.
Access Tandem or End Office), type of service,

Interface, technical specifications.

(d) The channel facility assignnent when Direct trunked
transport is interconnected with a existing facility.

(e) The nunber of trunks.

This page filed under Transmittal No. 1
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Oiginal Page 5-7

ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access O der

(A

(Cont " d)

The foll owi ng applies when placing an order for all Swi tched Access
Services: (Cont'd)

(4)

The foll owi ng applies when placing an order for Sw tched Access
lines or trunks:

For ALA and Feature Group A lines, the custoner shal

specify the nunber of lines and the first point of swtching
(i.e., dial tone office) the directionality of the service
and the Switched Transport and Local Swi tching options
desired. In addition, the customer shall specify whether

t he of f-hook supervisory signaling for the ordered lines is
to be provided by the custoner's equi pnent or is to be
forwarded by the custoner's equi prent when the called party
answers. The customer shall also specify which lines are to
be arranged in nultiline hunt group arrangenents and which
lines are to be provided as single lines.

The custoner shall also specify that the ALA or Feature
Goup Ais to be provided with an extension to a different
LATA, if applicable. Wen such an extension is specified on
the order, the customer nust al so specify the custoner's
premises in the LATA with the Switched Access ALA or Feature
Group A, at which the FGA or ALA extension is to be
term nat ed.

For ATA-950, ATA-101XXXX or Feature Group B and D trunks,
the custoner shall specify the nunmber of trunks and the end
of fice when direct routing to the end office is desired or
t he access tandem switch when routing is desired via an
access tandem switch and Switched Transport options and
Local Switching options desired. Wen ordering ATA-950,
ATA- 101XXXX or FGB and FGD trunks to an access tandem the
customer has the option to provide the Tel ephone Conpany an
estimate of the anpbunt of traffic it will generate to and/or
fromeach end office subtending the access tandemto assi st
t he Tel ephone Conpany in its own efforts to project further
facility requirenents. The customer is responsible to
assure that sufficient access facilities have been ordered
to handle its traffic. The traffic type nmust al so be

speci fied using the sane categories as described in 6.1.1
followi ng, to enable efficient provisioning and billing
functions.
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ACCESS SERVI CE

Ordering Options (Cont'd)

Access Order (Cont'd)

For Feature Group D Switched Access Service with Common Channel Signaling
Access Capability (CCSAC) and for Line Information Data Base (LIDB), the
customer shall work cooperatively with the Tel ephone Conpany to determ ne
the nunber of SS7 Signaling Connections the customer nust order to handle
its signaling traffic. The custoner shall reference existing SS7

Signal ing Connections or related Signaling Connection orders. The
customer nust al so provide any CCSAC Commpn Switching optional features.

For Feature Group D trunks ordered with SS7 signaling, the customer shal
provi de STP poi nt codes, switching point codes, trunk circuit
identification codes and switch type

For 500 Access Service, a Feature D or ATA-101XXXX custoner shall order
the service as determined by the manner in which the service is to be
provi sioned as set forth in 6.2.14 follow ng. The customer nust specify
on the access order one of three calling options (1+ 500, O+ 500 or

bot h), when placing an order for 500 Access Service on existing or new
trunk groups. Al 500 number assignments and adninistration shall be in
accordance with the North Anerican Nunmbering Pl an ( NANP)

This page filed under Transmittal No. 1
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

For SS7 Signaling Connections, the customer shall specify the |evel of
diversity in its network, as defined in Pacific Bell Network Interface
Docurent PUB- L- 780023-PB/ NB and Bel | core Common Channel Signaling Network
Speci fication Techni cal Reference TR-TSV-000905. Custoners who specify
signaling point of interface prem ses where utilities neeting these
requirenents do not exi st have the option of ordering Specia

Construction out of F.C.C. No. 2.

CCSAC Testing requirements are as described in section 6.1.7. foll ow ng.

Al'l orders for CCSAC and SS7 Signaling Connections will be provisioned on
negoti ated service intervals.

For 900 Access Service, the customer shall order in the same manner which
is set forth preceding for ordering Feature Group D. Additionally, when
new NXX(s) are to be opened in the LATA or when existing NXX(s) are to be
del eted, and such change is to occur coincident with the service date
established for the order, the customer shall provide such information
when placing the order for service. |If the change is to occur absent the
requi renent for additional capacity, the custoner shall notify the

Tel ephone Conpany of the change as set forth in 6.6.1 foll ow ng.

Al'l 900 nunber assignnents and administration shall be in accordance with
the North Anerican Nunbering Plan (NANP). All Toll Free Access Service
nunber assignment and adnministration will be perforned by the Toll Free
Access Service Managenent System ( SVS)

(This page filed under Transmittal No. 14)
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Oiginal Page 5-10

ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)
During the feature group transition period as set forth in the F.C C
Order 89-79 adopted June 13,1991 (see 6.1 follow ng) customers may hot
m X access service at the group level to an end office or tandem All
access service must be ordered and will be provisioned sinmilarly either
as feature group service or access arrangenments and cannot be mi xed.
However, customers may order individual circuits either as feature group
or access arrangenents during the transition period.
For Line Information Data Base (LIDB) Service, the customer shall provide
a LIDB Service Order Form which specifies the originating point codes of
the customer's designated Operator Service System (OSS), or other Service
Switching Point (SSP), sending the query or queries, the PIU, and the
desired due date of the order. The custoner nust have SS7
i nterconnection to the Tel ephone Conpany's Signal Transfer Points (STPs)
for LI DB.
For Toll Free Access Service, the custoner shall provide a Toll Free
Access Service Order Form

This page filed under Transmittal No. 1
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ACCESS SERVI CE

Ordering Options (Cont'd)

Access Order (Cont'd)

For Directory Assistance Service, the customer shall specify which
Feature Goup B, C, D, ATA-950 or ATA-101XXXX Swi tched Access Service
trunk group is to be associated with the Directory Assistance Service.
The custoner then specifies the Directory Transport options.

For originating 1+ and 011+ sent-paid traffic froma Tel ephone Conpany
pay tel ephone, the custonmer nust specify the equal access end offices
they want to serve. The customer will determ ne the nunber of trunks and
the routing, either direct or to the coin tandem when ordering Exchange
Access Operator Service System (EACSS) trunks. When ordering Mdified
Operator Services (MXS) trunks, the custoner will determine the nunmber of
trunks from each designated equal access end office to their specified

| ocation. MOS trunks are not provisioned via the access or coin tandens.
The custoner is responsible for providing all other operator services
signaling capabilities, as described in the Pacific Bell Network

I nterface Docunment PUB-L-780085-PB

(B) The follow ng applies when placing an order for Special Access
Servi ces:

For all Special Access Services, the custoner nust specify the

cust omer - desi gnat ed preni ses or hubs involved, the type of service
(e.g. Video, Voice Grade, High Capacity, etc.) the channel interface,
techni cal specification package and optional features and functions
desired. For Miltipoint services, the channel interface at each
premni ses may at the request of the customer be different but all such
i nterfaces shall be conpati bl e.

For WATS Access Line Service, the custoner mnmust also specify the type
of calling (i.e., originating only, termnating only or two way
calling) for which the service is to be provided. Additionally, when
the wire center which serves the customer prenise is not a WATS
serving office, the Tel ephone Conpany will provide the service to the
nearest wire center where the screening function exists. |In these
circunmstances, the customer will be so notified and the order will be
changed to designate the appropriate prem ses. No service order
change charge will apply.

When the custoner desires an exenption fromthe Special Access

surcharge, they shall furnish with the order, notification as set
forth in 7.4.2 foll ow ng.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

For the Operator Transfer Service option ordered in conjunction with
FGD as specified in 6.2.4(A)(11) follow ng, the custoner must specify
t he nunber of trunks desired between their premi ses in each LATA and
t he el ephone Conpany Operator Services System | ocations served by the
Qperator Services System (Operator Transfer trunks are used to carry
originating O-traffic, i.e., the end user dials only the 0 digit with
no additional digits.

When ordering Operator Transfer Service trunks as specified preceding,
the custoner must al so specify the type of signaling desired.

Operator Transfer Service trunks may be equi pped with either Equal
Access (EA) Signaling or Equal Access Operator Services Signaling

( EAGSS) .

When ordering the Switched El SCC, the custoner shall specify:

(a) Whether DS1 or DS3.

(b) The multiplexing for DS3 to DS1 or DS1 to DSO/ VG

(c) The location of the EI'S equi pnent, channel assignnents, hub,

type of service, interface and technical specifications, if
appropri at e.

This page filed under Transmittal No. 1

| ssued:

April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 128
Oiginal Page 5-12.1

ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

(S)
(S)
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102, was
schedul ed to beconme effective April 6, 2000. This page was deferred to April 20, 2000 under
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access O der (Cont'd)

5.2.1 Rates and Charges

(A) Access Order Charges

(1) The follow ng access order charge applies to Swi tched
Access Service, CCS/SS7 Interconnection Service, Directory
Assi stance Service, Service Provider Nunber Portability and

TRI S.
Char ge per
USOC Access O der/ Request
Swi t ched Access Order Charge NRBAO $15. 00

The Switched Access Order Charge will not apply when
addi ti onal Access Orders as set forth in Section 5.1.1
precedi ng, for establishment of, renoval of, or changes to
multiple Carrier Identification Codes and are subnitted at
the sane tine, with the same due date, for the same central

of fice and the sane trunk group. |In such cases only one
Swi t ched Access Order Charge shall apply for the group of
orders.

(2) The follow ng access order charge applies to the Speci al
Access Service and Expanded I nterconnectiont¥,

Char ge per
USOC  Access Order/ Request

Speci al Access Order Charge NRBAO $22. 00

(1) This charge does not apply to OC 192 Dedi cated SONET Ri ng Service or
Optical Carrier Network (OCN) Point-to-Point Service

(This page filed under Transmittal No. 50)
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications

The custoner may request a nodification of its Access Order at any
time prior to notification by the Tel ephone Conpany that service
is available for the custoner's use. The Tel ephone Conpany will
make every effort to accompdate a requested nodification when it
is able to do so with the normal work force assigned to conplete
such an order within normal business hours. |[If the nodification
cannot be made with the normal work force during normal business
hours, the Tel ephone Conpany will notify the customer. |If the
customer still desires the Access Order nodification, the

Tel ephone Company will schedul e a new service date.

Any increase in the nunmber of Special Access Services or Switched
Access Service lines, trunks, SS7 Signaling Connections will be
treated as a new Access Order (for the increased anpunt only).

If order nodifications are necessary to satisfy the transm ssion
performance for a Special Access Service ordered by a customer, (S)
t he Tel ephone Conpany will notify the custonmer if a new service

date nust be schedul ed.

(T)

(S)

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102,
was schedul ed to becone effective April 6, 2000. This page was deferred to April 20, 2000
under Transmittal No. 2107. This page was further deferred to May 20, 2000 under Transmittal
No. 2109.
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ACCESS SERVICE

5. Ordering Options (Cont'd)

5.2 Access Order

(Cont'd)

5.2.2 Access Order Modifications (Cont'd)

(A)

Service Date Change Charge/Dispatch Charge

Access Order service dates for the installation of new
services or rearrangements of existing services may be
changed, but the new service date may not exceed the original
service date by more than 30 calendar days.

If the customer requested service date is more than 30
calendar days after the original service date, the order will
be cancelled by the Telephone Company and reissued with the
appropriate cancellation charges applied unless the customer
indicates that billing for the service is to commence as set
forth in 5.2.3 following.

At the customer's request a new service date may be
established that is prior to the original service date if the
Telephone Company determines it can accommodate the request
without delaying service dates for other customers and
facilities and equipment are available. The customer must
request a service date change at least 1 business day before
the service date.

Failure to notify, as noted below, the Telephone Company
prior to the original service date to request a different
service date will result in the application of a Service Date
Change Dispatch Charge for installation, moves and
rearrangement of services. If a Telephone Company technician
is dispatched to the customer's premises on the scheduled
service date and the customer is not ready to accept service
or the customer has failed to notify the Telephone Company
before 3:00PM (PT) on the business day prior to the scheduled
service date that the service date needs to be changed, a
Service Date Change Dispatch Charge will apply.

If the customer reschedules the service date, a Service Date
Change Charge, as set forth following will also apply. If
the customer cancels the service date, cancellation charges
will also apply in accordance with terms and conditions for
cancellation charges as set forth in 5.2.3 following.
Cancellation of the order will not preclude the application
of the Service Date Change Charge and/or the Service Date
Change Dispatch Charge assessed for prior occurrences on the
same order.

Certain material previously appearing on this page now appears on 6th Revised

Page 5-16.
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ACCESS SERVICE

(Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

(A)

Certain material and revised material appearing on this page previously appeared

Service Date Change Charge/Dispatch Charge (Cont’d)

A Service Date Change Charge will apply on a per order,
per occurrence basis for each service date changed.
A Service Date Change Dispatch Charge will apply per
occurrence when a technician is dispatched to the
customer’s premises and the customer is not ready for
service. The applicable charge is:

UusocC Charge

Service Date Change Charge
per order, per occurrence OMC/OMCSD $26.50 (R)

Service Date Change Dispatch Charge
per occurrence (VT6DN) $200.00

Design Change

The customer may request a design change to the service
ordered. A design change is any change to an Access Order
which requires engineering review. An engineering review
is a review, by Telephone Company personnel, of the
service ordered and the requested changes to determine
what changes in the design, if any, are necessary to meet
the changes requested by the customer. Design changes
include such things as the addition or deletion of
optional features or functions or a change in the type of
Transport Termination (Switched Access only), type of
channel interface, type of Interface Group or Technical
specification package.

Design changes do not include a change of customer
premises when the end office switch(es) changes, Feature
Group type, Switched Transport type and capacity, Access
Arrangement or Special Access Services type. Changes of
this nature will require the issuance of a new order and
the cancellation of the original order with appropriate
cancellation charges applied.

The Telephone Company will review the requested change,
notify the customer whether the change is a design change,
if it can be accommodated and if a new service date is
required.

The Design Change Charge will apply on a per order, per
occurrence basis, for each order requiring a design
change. The applicable charge is:

UusocC Charge

Design Change Charge, H28 $17.00
per order, per occurrence

on 3rd Revised Page 5-15.
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ACCESS SERVI CE

(Cont' d)

5.2 Access Order (Cont'd)
5.2.2 Access Order Modifications (Cont'd)

(C) Expedite Charges

(1)

Anal og (Metallic, Tel egraph, Wdeband Anal og), DSO (W deband

Data, Generic Digital Transport), Fractional DSl1, Entrance (O
Facilities (Voice Grade, DS1, DS3) and H gh Capacity Services

(DS1 and Fi ber Advantage DS1, DS3, DS3x3 and DS3x12) Access

Servi ces

If a custoner desires that service be provided on a due date
earlier than the standard interval, the custoner nmay request
that service be provided on an expedited service interval. To
qualify for an expedited interval the custoner nust provide
End User prenises access, where needed, until 11PM (PT),
Monday- Fri day.

If, upon reviewing availability of equipnment, facilities and
schedul ed wor kl oad, the Tel ephone Conpany agrees to provide

service on an expedited basis and the custoner accepts this

proposal, an Expedite Order Charge (in case of Anal og, DSO,
Fractional DS1, Voice Grade/DS1 Entrance Facilities and High (O
Capacity DS1 Access Services) or Expedite Circuit Charge (in

case of DS3 Entrance Facilities and Hi gh Capacity DS3, DS3x3

and DS3x12 Access Services) wll apply.

The maxi mum nunber of circuits, which may be expedited, is

limted to twelve (12) two-point or six (6) multi-point

Anal og/DSO circuits at the sane location; a limt of four (4)

DS1 circuits at the sane location; a linit of four (4) (O
Fractional DS1 circuits at the same |locations; and a limt of (O
one (1) DS3 circuit at the sane |ocation. Wen the nunber of

access circuits exceeds the maxi mumthreshold the interval wll

be negoti at ed.

If the Tel ephone Conpany determ nes that service can be

provi ded on an expedited basis, the follow ng charges wil |l

apply based upon agreed upon expedited service interval. The
Expedited Order Charge (in case of Analog, DSO, Fractional DS1, (O
Voi ce Grade/ DS1 Entrance Facilities and Hi gh Capacity DSl

Access Services) applies on a per order basis, regardless of

the nunber of circuits. The Expedited Circuit Charge (in case

of DS3 Entrance Facilities and H gh Capacity DS3, DS3x3 and

DS3x12 Access Services) applies on a per circuit basis.

Anal og/ Voi ce G ade/ DSO Access Services
uscc Expedited Service Intervals Expedi ted Order Charge
ECDXN 9 days $375. 00
ECDXL 8 days $425. 00
ECDXJ 7 days $475. 00
ECDXG 6 days $525. 00
ECDXE 5 days $575. 00
ECDXC 4 days $625. 00
ECDXA 3 days $675. 00
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

(C) Expedite Charges (Cont’d)

(1) Ana

og (Metallic, Telegraph, Wdeband Anal og), DSO (W deband

Data, Generic Digital Transport), Fractional DS1, Entrance

Faci

lities (Voice Gade, DS1, DS3) and Hi gh Capacity

Services (DS1 and Fi ber Advantage DS1, DS3, DS3x3 and

DS3x12) Access Services (Cont’d)

USOC DS1/ Fracti onal DS1 Access Services
Expedited Service Intervals Expedited Order Charge

EODXV 6 days $525. 00

EQDXT 5 days $575. 00

EODXR 4 days $625. 00

EODXP 3 days $675. 00
Fi ber Advantage DS3, DS3x3 and DS3x12 Access Services

usoc Expedited Service Intervals Expedited Circuit Charge

EQDX9 14 days $375. 00

EODX8 13 days $425. 00

EODX7 12 days $475. 00

EODX6 11 days $525. 00

EQDX5 10 days $575. 00

EODX4 9 days $625. 00

EODX3 8 days $675. 00

EODX2 7 days $725. 00

(a) I'n addition to Expedited Order Charges or Expedite

(b)

(¢)

(d)

Circuit Charges, special construction charges may apply,
if the Tel ephone Conpany determ nes that additional cost
will be incurred.

When the request for expediting occurs subsequent to the
i ssuance of the Access Order, a Service Date Change
Charge as specified in (A), preceding, also applies.

I f the Tel ephone Conpany is subsequently unable to neet
an agreed upon expedited service date, no Expedite O der
Charge or Expedite Circuit Charge will apply, unless the
nm ssed service date was caused by the customer.

The Tel ephone Conpany will adhere to the expedite
intervals as specified above, except during circunmstances
beyond its direct control (i.e., acts of God,

governmental requirenents, work stoppages and ci vi

conmoti ons).
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| ssued: Septenber 2, 2004 Ef fective: Septenber 17, 2004

One SBC Pl aza, Dallas, Texas 75202

(O

(O



PACI FI C BELL TELEPHONE COWMPANY TARIFF F.C.C. NO. 1

7th Revi sed Page 5-18
Cancel s 6th Revised Page 5-18

ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order

(Cont " d)

5.2.2 Access Order Modifications (Cont'd)

(C) Expedite Charges (Cont’d)

(2) For all Access Services, excluding Analog (Metallic,

Tel egr aph, Wdeband Analog), DSO (W deband Data, Generic
Digital Transport), Fractional DSI1, Entrance Facilities
(Voice Gade, DSI, DS3) and Hi gh Capacity Services (DSI and
Fi ber Advantage DS1, DS3, DS3x3 and DS3x12) Access Services
(Cont™d)

If the custoner desires that service be provided on an
earlier date than that which has been established for the
access order or the provision of the Access Service, the
customer may request that service be provided on an
expedited basis. |If the Tel ephone Conpany detern nes that
service can be provided on the requested date and that

addi tional |abor costs or extraordinary costs are required
to neet the requested service date, the customer will be
notified and will be provided with an estinmate of the

addi tional charges involved. The total charge to the
custoner for the Additional Engi neering may not exceed the
estimated amobunt by nore than 10% |f the custoner
instructs the Tel ephone Conpany to proceed, such additiona
charges will be determned and billed to the custoner as
fol |l ows:

To cal cul ate the additional |abor charges, the Tel ephone
Conpany will, upon authorization fromthe custonmer to incur
the additional |abor charges, keep track of the additiona

| abor hours used to neet the request of the custoner and
will bill the custonmer at the applicable additional |abor
charges as set forth in 13.2.6 follow ng.

(a) Extraordinary Costs: The special construction terns and
conditions specified in Tariff F.C.C. No. 2 will be used
by the Tel ephone Conpany to determi ne charges to recover
the extraordinary costs which nmay be invol ved.

Aut hori zation to incur the costs and to bill the
customer will be in accordance with the terns and
conditions of Tariff F.C.C. No. 2.

(b) When the request for expediting occurs subsequent to the
i ssuance of the access order, a Service Date Change
Charge as specified in (A preceding also applies.

(c) If the Tel ephone Company is subsequently unable to neet
an agreed upon expedited service date, no Expedite O der
Charge or Expedite Circuit Charge will apply, unless the
m ssed service date was caused by the customer.

(d) The Tel ephone Conpany wi Il adhere to custoner requested
expedi tes approved by the Tel ephone Conpany, except
during circunstances beyond its direct control (i.e.
acts of God, governnental requirenents, work stoppages
and civil commtions).
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (excluding the follow ng Speci al (O
Access Services: SONET Ring and Access Service, G gabit Ethernet
Metropolitan Area Network (G gaMAN), Milti-service Opti cal
Network (MON) Ring Service, OC- 192 Dedi cated SONET Ri ng Service,

Optical Carrier Network (OCN) Point-to-Point Service, Optical
Et hernet Metropolitan Area Network (OPT-E- MANT)) (O

(A) A custonmer may cancel an Access Order for the installation of
service. The Access Order nust be cancelled at least 1
busi ness day before the service date. The cancellation date
is the date the Tel ephone Conpany receives witten or verbal
notice fromthe customer that the order is to be cancell ed.
The verbal notice nust be followed by witten confirmation
within 10 days. |If a custoner is unable to accept Access
Service within 30 cal endar days of the original service date,
the custonmer has the choice of the follow ng options:

- The Access Order shall be cancelled and charges set forth

in (B) following will apply, or
- Billing for the service will comence.
In such instances, the cancellation date or the billing date,

dependi ng on which option is selected by the custoner, shall
be the 31st day beyond the original service date of the
Access Order.

(B) When a custoner cancels an Access Order for the installation
of service, a Cancellation Charge will apply as follows:

(1) Installation of Expanded | nterconnection Service
facilities is considered to have started when the
Tel ephone Conpany incurs any cost in connection therewith
or in preparation thereof which would not otherw se have
been incurred.

(2) \Where the custoner cancels an Access Order prior to the

start of installation of access facilities, no charges
shal | apply.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (excluding the follow ng Speci al (O
Access Services: SONET Ring and Access Service, G gabit Ethernet
Metropolitan Area Network (G gaMAN), Milti-service Optical Network
(MON) Ring Service, OC-192 Dedi cated SONET Ring Service, Optica
Carrier Network (OCN) Point-to-Point Service, Optical Ethernet
Metropolitan Area Network (OPT-E-MAN™) (Cont'd) (O

(B) (Cont' d)

(3) Where installation of access facilities has been started
prior to the cancellation, the | esser of the charges
specified in (a) or (b) follow ng, shall apply except for

Swi t ched Access, Special Access Metallic and Tel egraph (D)
services. For Switched Access and Special Access (D
Metal lic and Tel egraph services, (b) following will (D

al ways apply.

(a) The charge for the m ni num period of Switched or
Speci al Access service (as applicable in this (T)
section) ordered by the custonmer. (Recurring and (T
Nonrecurring charges)

(b) The Cancel | ati on Charge equal s:

- the nunmber of business days fromthe access order
application date through the access order
cancel lation date (i.e., the service interval)

- nmultiplied by the average daily charge

- plus the access order charge.

Not es:

(i) The service interval is the number of business
days fromthe access order application date
through the access order cancellation date with
the application date being day one. Service
installation costs incurred by the Tel ephone
Conmpany start on the application date.

(ii) If the custoner has requested a service date
change beyond the original service date, the
nunber of business days beyond the origina
service date are included in the service
i nterval

(ii1i) Average daily charge equals installation charges
pl us rearrangenment charges divided by the nunber
of business days in the service interval

(This page filed under Transnmittal No. 156)
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancel |l ati on of an Access Order (excluding the foll ow ng Special (9

Access Services: SONET Ring and Access Service, G gabit Ethernet
Metropolitan Area Network (G gaMAN), Milti-service Optica
Network (MON) Ring Service, OC-192 Dedi cated SONET Ri ng Service
Optical Carrier Network (OCN) Point-to-Point Service, Optica

Et hernet Metropolitan Area Network (OPT-E-MAN™M) (Cont'd) (O
(B) (Cont'd)
(3) (Cont’d)
(c) A separate charge will be assessed for Switched

Transport (i.e., EF, DIT and TST) and Switched Access
lines or trunks.

(C) VWhen a custoner cancels an order for the discontinuance of
service, no charges apply for the cancellation

(D) If the Tel ephone Conmpany m sses a service date by nore than
30 days due to circunstances over which it has direct contro
(excluding, e.g., acts of God, government requirenents, work
st oppages and civil conmotions), the customer nmay cancel the
Access Order without incurring cancellation charges.

(E) When a custoner cancels an Access Order for ADSL, ADSL-TPP or
ADSL- VDP, no charges apply for the cancellation.

5.2.3.1 Cancellation of an Access Order (for the foll ow ng Speci al (N

Access Services: SONET Ring and Access Service, G gabit

Et hernet Metropolitan Area Network (G gaMAN), Muilti-service
Optical Network (MON) Ring Service, OC-192 Dedi cated SONET Ri ng
Service, Optical Carrier Network (OCN) Point-to-Point Service,
Optical Ethernet Metropolitan Area Network (OPT-E-MANT))

Cancel l ati on charges are applied based upon the type of specia
access service being cancelled which is categorized as either
1) “point to point” service or 2) “non-point to point” service.
However, at no tine will cancellation charges apply until costs
for installation of facilities have been incurred by the

Tel ephone Conmpany. Service installation costs incurred by the
Tel ephone Conpany start on the application date, when the

Tel ephone Conpany confirnms the order with the custoner.

Cancel l ation charges for “point to point” services are based
upon the date that a custoner cancels an Access Order with
respect to the Design Layout Report Date (DLRD), of the service
bei ng provisioned, as described in Section 5.2.3.1(B)(2)

f ol | owi ng. (N)
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ACCESS SERVI CE

5.2.3.1 Cancellation of an Access Order (for the foll ow ng Speci al

Access Services: SONET Ring and Access Service, G gabit
Et hernet Metropolitan Area Network (G gaMAN), Muilti-service
Optical Network (MON) Ring Service, OC-192 Dedi cated SONET Ri ng

Service, Optical Carrier Network (OCN) Point-to-Point Service,
Optical Ethernet Metropolitan Area Network (OPT-E- MANT))
(Cont’ d)

The DLRD is the date the Design Layout Report is forwarded to
the custonmer. The DLRD is provided to the custoner upon firm
order confirmation.

The tabl e bel ow defines the product categories for “point to
poi nt” services pertaining to this section:

“Point to Point” Services

Service Product Category/ Type

OC-3 Optical Carrier Network- oC-3

Point to Point Service

OC-12 Optical Carrier Network- CC-12

Point to Point Service

OC-48 Optical Carrier Network- CC- 48

Point to Point Service

OC- 192 Optical Carrier Network- OC- 192

Point to Point Service

G gaMAN 1G g-E

Cancel l ati on charges for “non-point to point” services are

appl i ed based on actual costs incurred by the Tel ephone Conpany
as described in Section 5.2.3.1(A)(2) and 5.2.3.1(B)(3)(b)

fol | owi ng.

(This page filed under Transmittal No. 156)
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ACCESS SERVI CE

5. Ordering Options (Cont'd) (N)

5.2 Access Order (Cont'd)

5.2.3.1 Cancellation of an Access Order (for the foll ow ng Specia
Access Services: SONET Ring and Access Service, G gabit
Et hernet Metropolitan Area Network (G gaMAN), Multi-service
Optical Network (MON) Ring Service, OC-192 Dedi cated SONET Ri ng
Service, Optical Carrier Network (OCN) Point-to-Point Service,
Optical Ethernet Metropolitan Area Network (OPT-E-MANT))
(Cont’ d)

The table below lists the “non-point to point” services
pertaining to this section:

“Non- Poi nt to Point” Services
SONET Ri ng and Access Service
OC- 192 Dedi cated SONET Ri ng Service
Mul ti-service Optical Network Ring Service
Optical Ethernet Metropolitan Area Network

(A) Cancellation of a letter of agreenent

(1) Wien facilities nust be constructed prior to the
Tel ephone Conpany recei pt of an Access Order (e.g.
construction of OC-192 Dedi cated SONET Ri ng where
facility assignment is not yet available, due to |ack
of spare capacity), excluding special construction as
described in Tariff F.C.C. No. 2, the custoner will be
required to subnt a witten letter of agreement to the
Tel ephone Conpany whi ch i ncludes a naxi num estimate as
previ ously provided by the Tel ephone Conpany of the
cancel | ati on charges as defined at 5.2.3.1(A)(2). A
customer may cancel a witten letter of agreenent. The
cancell ation date is the date the Tel ephone Conpany
receives witten or verbal notice fromthe custoner
that the letter of agreenent is to be cancelled. |If
verbal notice is given, it nust be followed by witten
confirmation within 10 days or it shall be deemed to be
voi d.

If a customer does not place an Access Order for the
services within 30 days of receiving notification that
the network is ready for the services ordered, the
letter of agreenent will be deened cancell ed.

(2) When a custoner cancels a letter of agreenent,
cancel l ation charges will apply as foll ows:

(a) Installation of facilities is considered to have
started when the Tel ephone Conpany incurs any cost
in connection therewith or on preparation thereof (N)
whi ch woul d not otherw se have been incurred.
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ACCESS SERVI CE
5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.3.1 Cancellation of an Access Order (for the follow ng Special Access

Services: SONET R ng and Access Service, G gabit Ethernet
Metropolitan Area Network (G gaMAN), Milti-service Optica
Network (MON) Ring Service, OC-192 Dedicated SONET R ng Service,
Optical Carrier Network (OCN) Point-to-Point Service, Optica

Et hernet Metropolitan Area Network (OPT-E-MANT)) (Cont’d)

(A) Cancellation of a letter of agreenent (Cont’d)

(2) (Cont’ d)

(b) Where an Access Order has been issued, cancellation
charges shall apply as indicated in Section
5.2.3.1(B) follow ng.

(c) Applicable letter of agreement cancell ation charges
will be calculated fromthe costs incurred by the
Tel ephone Conpany at the tine the letter of
agreenent is cancelled. The cancellation charge
equal s:

(i) Non-recoverabl e cost of equipnent and materi al
ordered, provided or used, and

(ii) Non-recoverable cost of installation and
removal including the cost of engineering,
| abor, supervision, transportation, rights-of-
way and ot her associ ated costs.

(iii)Less previously collected special construction
charges, if applicable.

(B) Cancellation of Access Order

(1) A custoner may cancel an Access Order for installation
of service. The Access Order nust be cancelled at
| east one (1) day before the service date.

The cancel lation date is the date the Tel ephone Conpany
receives witten or verbal notice fromthe custoner
that the order is to be cancelled. If verbal notice is
given, it must be followed by witten confirmation
within 10 days or it shall be deened to be void.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.3.1 Cancellation of an Access Order (for the foll owi ng Special Access

Services: SONET Ring and Access Service, G gabit Ethernet
Metropolitan Area Network (G gaMAN), Milti-service Optica
Network (MON) Ring Service, OC-192 Dedicated SONET Ring Service,
Optical Carrier Network (OCN) Point-to-Point Service, Optica

Et hernet Metropolitan Area Network (OPT-E-MAN™) (Cont’d)

(B) Cancell ation of Access Order (Cont’'d)

(1) (Cont’ d)

If a customer or custonmer's end user is unable to
accept Access Service and the new service date
requested i s beyond 30 cal endar days of the origina
service date, the customer has the choice of the
foll owi ng options:

(a) The Access Order shall be cancell ed and charges
specified in 5.2.3.1(B)(2) following will apply, or

(b) Service shall be accepted, and billing for the
service will commence
In such instances, the cancellation date or the billing

date, depending on which option is selected by the
custoner, shall be the 31st day beyond the origina

service date of the Access Order. |If the custoner does
not select one of the options, the Tel ephone Conpany
will begin billing for the service on the 31st day

beyond the original service date of the Access Order

(2) When Cancel l ati on Charges Apply

When a custoner cancels an Access Order (or a part of
an order) after it has been issued, but before
notification by the Tel ephone Conpany that the service
is avail able for use, cancellation charges will apply,
even when nonrecurring installation charges woul d be
wai ved, as foll ows:

(a) When a “point to point” special access service is
cancel l ed on or before the Design Layout Report Date
(DLRD), a cancellation charge will apply on a per
circuit basis as shown in Table Ain Section
5.2.3.1(B)(3)(a).
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.3.1 Cancellation of an Access Order (for the foll owi ng Speci al

Access

Services: SONET Ring and Access Service, G gabit

Et her net

Metropolitan Area Network (G gaMAN), Milti-service Optical

Net wor k

(MON) Ring Service,

OC- 192 Dedi cated SONET Ri ng Servi ce,

Opti cal

Carrier Network (OCN) Point-to-Point Service,

Opti cal

Et her net

Metropolitan Area Network (OPT-E-MANT) (Cont’d)

(B) Cancell ation of Access Order (Cont’d)

(2) When Cancell ati on Charges Apply (Cont’d)

(b) When a | ower-speed “point to point” service (e.qg.,

3c OCN Poi nt-to-Point Service) with a Connecting

Facility Assignnent (CFA) of a higher-speed “point to
point” or “non-point to point” service (e.g.,
is cancell ed,
term nation or
a cancellation charge wll
on a per circuit basis as shown in Table A in Section

OCN Poi nt-to-Point Service)
cancel | ed service has no channel
di stribution channel,

5.2.3.1(B)(3)(a).

oC-12
and a

(c) When a “point to point” service is cancelled after

the Design Layout Report Date (DLRD),
charge wll
Tabl e B, follow ng.

(3) Cancell ati on Charges

(a) Point-to-point Services:

a cancel l ation
apply on a per circuit basis as shown in

TABLE A
Cancel | ati on Charge

OC-

| ocal
apply

Pr oduct Cancel | ati on Charge

Cat egory/ Type (Per Circuit)
OoC- 3 $600. 00
oC- 12 $800. 00
OC- 48 $1, 200. 00
OC- 192 $2, 500. 00
1G g-E $800. 00
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.3.1 Cancellation of an Access Order (for the foll owi ng Special Access

Services: SONET Ring and Access Service, G gabit Ethernet
Metropolitan Area Network (G gaMAN), Milti-service Optica
Network (MON) Ring Service, OC-192 Dedicated SONET Ring Service,
Optical Carrier Network (OCN) Point-to-Point Service, Optical

Et hernet Metropolitan Area Network (OPT-E-MANT) (Cont’d)

(B) Cancellation of Access Order (Cont’d)

(3) Cancell ation Charges (Cont’d)

(a) Point-to-point Services: (Cont’d)

TABLE B
Cancel | ati on Charge
Pr oduct Cancel | ati on Charge

Cat egor y/ Type (Per Circuit)
oC-3 $2, 900. 00
oC- 12 $3, 100. 00
OC- 48 $3, 700. 00
OC- 192 $4, 000. 00
G gaMAN $3, 200. 00

(b) Non-point-to-point services:
Applicable charges will be calculated fromthe

costs incurred by the Tel ephone Conpany at the tine
the Access Order is cancelled. The Cancellation
Char ge equal s:

(i) Non-recoverabl e cost of equipnment and materi al
ordered, provided or used, and

(ii) Non-recoverable cost of installation and
removal including the cost of engineering,
| abor, supervision, transportation, rights-of-
way and ot her associ ated costs.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.3.1 Cancellation of an Access Order (for the foll ow ng Speci al

Access Services: SONET R ng and Access Service, G gabit
Et hernet Metropolitan Area Network (G gaMAN), Muilti-service
Optical Network (MON) Ring Service, OC-192 Dedi cated SONET Ri ng

Service, Optical Carrier Network (OCN) Point-to-Point Service,
Optical Ethernet Metropolitan Area Network (OPT-E- MANT))
(Cont’ d)

(B) Cancellation of Access Order (Cont’d)

(4) When Cancellation Charges Do Not Apply

(a) When a custoner cancels an order for the
term nation of existing service.

(b) I'f the Tel ephone Company m sses a service date by
nore than 30 days, the custoner may cancel the
Access Order without incurring cancellation
char ges.

(c) Where the customer cancels a letter of agreenent
prior to the start of installation of access
facilities.

(d) Network reconfiguration order.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.4 Selection O Facilities For Access Orders
(A) If the customer has a high capacity interface for use with
Swit ched Access Service Interface Goups 5, 6 & 9, or has a
Speci al Access Service facility in service to a Hub, the
customer nust request that specific channels be used to
i mpl ement the Access Order.
(B) For all other Access Orders, the option to request a specific
transm ssion path or channel is not provided except as
provi ded for under Special Facilities Routing as set forth in
Section 11 foll ow ng.
5.2.5 Special Facilities Routing
A customer may request that the facilities used to provide
Swi tched or Special Access Service be specially routed. The
regul ati ons, rates and charges for Special Facilities Routing
(i.e., Avoidance, Diversity and Cable-only) are as set forth in
Section 11 foll ow ng.
This page filed under Transmittal No. 1
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.6 M ni nrum Peri od

(A)

(B)

(O

(D

(B)

(F)

(G

Except as set forth in (B), (C, (D) and 9.4(A) follow ng, the
m ni mum period for which Access Service is provided and for
whi ch charges are applicable, is one nonth.

The mi ni num service period for Fiber AdvantageS™ DS3 and DS3x3
services is a l-year TermPlan. After the 1-, 3- or 5-year
Rate Stability Paynent Plan is satisfied, the custonmer nust

sel ect a renewal option as referenced in Section 7.4.11(C)

The mini mrum service period for Fiber Advantage(s”? DS3 and
DS3x3 services is one nonth.*

The mini num period for Fiber AdvantageS™ DS3x12 service is a
3-year Rate Stability Paynent Plan. After the 3- or 5-year
Rate Stability Paynent Plan is satisfied, the custonmer nust
sel ect a renewal option as referenced in Section 7.4.11(C)

For SONET Ring and Access Services, the mninmum period for
dedi cated ring configuration is a 3 Year Rate Stability
Payment Plan. For OC-192 Dedi cated SONET Ring Service, the
m ni mum period for a dedicated ring configuration is a 3 year
Term Pricing Pl an.

The m ni num period for part-tinme Video and Program Audi o
Speci al Access Services is one day even though the service
will be provided only for the duration of the event specified
on the order (e.g., one-half hour, two hours, five hours,
etc.)

Servi ce Rearrangenents as set forth in 5.2.8 follow ng for
Swi t ched and Special Access Services respectively, nay be made
wi t hout a change in mininmm period requirenments.

Changes ot her than those identified in 5.2.8 following will be
treated as a discontinuance of the existing service and an
installation of a new service. All associated nonrecurring
charges will apply for the new service. A new mini num period
will be established for the new service. The custonmer will

al so remai n responsible for all outstandi ng m ni mum peri od
obligations associated with the di sconnected servi ce.

The changes |isted bel ow are those which will be treated as a
di sconti nuance and installation of service for which a new
m ni mrum period will be established.

(1) Anove to a different building as set forth in 5.2.9
fol |l owi ng

(2) A change in type of service (i.e., Switched Access to
Speci al Access, one type of Special Access to another, or
one type of Switched Access Service to another, except as
set forth in 6.7.6 follow ng)

*This option will no |longer be available for new circuits provisioned on or

after, Novenber

21, 2003. There will be no change to existing circuits.
(This page filed under Transmittal No. 135)
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.6 M ninmum Period (Cont'd)

(G (Cont' d) -
(2) (Cont’d)

A change from Swi tched Access Transport (e.g., Entrance

Facility or Direct Trunk Transport) to the sanme capacity
(e.g. DS3 Entrance Facility to DS3 Channel Ternmi nation)

i n non- SONET Speci al Access Service where there is no

ot her change to any part of the service (other than the

change from Switched to Special and associated circuit

identification change) and will be charged equal to a
Rol l over with a Change in Point of Termi nation as
described in Section 7 following. This charge will apply

per service being changed. Wen the change invol ves
DS3x3 or DS3x12 service nmultiply the rate applicable by
the 3 for a DS3x3 or 12 for a DS3x12 (when the rate is
stated “per DS3”). When the service nultiplexes, only
the highest speed service will be charged with the
subt endi ng services changing at no charge. The nini num
period of the service being changed does not change so
no Term nation Liability applies to this change.
Qual i fying orders for this activity nust be placed
during the effective period of this regulation and may
be conpleted after this regulation expires. This

regul ation expires at the end of 90 days after the
effective date of this regulation, unless sooner
cancel ed, changed or extended.

(This page filed under Transmittal No. 135)
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ACCESS SERVI CE

5. Ordering Options (Cont’d)

5.2 Access Order (Cont’d)

5.2.6 Mninmum Period (Cont’d)

(G (Cont’'d)

(3) A change in the type of Special Access Service Channel
Term nation

(4) A change in Switched Access Service or Directory Assistance
Service Interface G oup

(5) Change in Switched Access Service traffic type

(6) Change in Switched Access Service capacity (i.e., DSl to
DS3)

(7) Change fromtwo-point to nultipoint Special Access Service
or fromnultipoint to two-point Special Access Service

5.2.7 M ninmum Peri od Charges

The M ni mum Period Charge applies when the custoner requests

di sconnect of Switched, Special Access Service prior to the

expiration of the m ni mum peri od. Except as set forth in 9.4

foll owi ng, the M ninum Period Charge consists of the follow ng:

(A) For those Switched Access el enents to which usage sensitive rate
el ements apply, the mininmum period charge will be based on
actual usage.

(B) For those Switched Access el enents, Special Access Services
which are billed a flat monthly rate, the m ni mum period charge
will be the full applicable nmonthly rate.

(C) For part-tinme Tel evision and Program Audi o Speci al Access
Services, the mininum period charge will be the applicable daily
rate.

(D) For all Switched, Special Access Services, all nonrecurring
charges associated with the establishnent of the Access Service.

(This page filed under Transmittal No. 135)
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ACCESS SERVI CE

5. Ordering Options (Cont’d)

5.2 Access Order (Cont’d)

5

2

8 Service Rearrangenents

Service rearrangenents are changes to existing installed services
whi ch do not result in either a change in the mininum period
requirenents as set forth in 5.2.6 preceding or a change in the
physi cal location of the point of term nation at a custoner’s
designated prem ses or a change in the physical |ocation of the
customer prenises. Custoner initiated changes in the physica

| ocation of the point of term nation or changes which require a
change in the physical serving arrangenent are treated as noves
and are described and charged for as set forth in 5.2.9 foll ow ng.

There are 3 types of Service Rearrangenents, Adm nistrative
Changes, Service Changes and Rol | over Changes.

(A) Administrative Changes

Admi ni strative changes excl udi ng change of custoner of
record, will be nmade w thout charge to the custoner.
Nonchar geabl e admi ni strative changes require the continued
provi sion and billing of the Access Service to the sane
entity (i.e., custoner remains responsible for al

out st andi ng i ndebt edness for the Access Service).

Admi ni strative changes are as foll ows:

This page filed under Transmittal No. 1
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.8 Service Rearrangenents (Cont'd)

(A) Administrative Changes (Cont'd)

- Change of custonmer nane (i.e., the custoner of record does
not change but rather the custoner of record changes its
nane--e.g., AT&T-Long Lines to AT&T- Conmmuni cations),

- Change of custonmer or custoner's end user prem ses address
when t he change of address is not a result of a physica
rel ocation of equiprent,

- Change in billing data where billing entity remains the
same (nanme, address, or contact nanme or tel ephone numnber),

- Change of customer circuit identification,
- Change of billing account nunber,
- Change of customer test |ine nunber,

- Change of custoner's end user contact name or tel ephone
nunmber, and

- Change of jurisdiction.

For change of customer of record (i.e., Access Service is
provided to and billed to a different entity) where no
physical work is required, (i.e., physical serving
arrangenment renmains the sane) the follow ng charge wll

appl y:
Nonrecurring
Char ge uscC
- per circuit $9. 00 ANC

For change of customer of record requiring physical work,
charges set forth in 5.2.6 preceding and 5.2.7, will apply.

(B) Service Changes

Servi ce Changes listed bel ow, are physical changes to
exi sting service, excluding Rollover Changes as set forth in
(C following. Charges will apply as specified bel ow

This page filed under Transmittal No. 1
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.8 Service Rearrangenents (Cont'd)

(B) Service Changes (Cont'd)

- If the change involves the addition of or a nodification
to an optional feature which has a separate nonrecurring
charge, that nonrecurring charge will apply.

- On existing Switched Access trunks, for a change of
Swi t ched Access signaling type frommnultifrequency
address signaling to SS7 out of band signaling, i.e., the
CCSAC optional feature, no charge will apply, provided
there is no change in the physical serving arrangenent.
The addition of the 64 CCC optional feature to existing
FGD trunks with CCSAC will require the establishment of a
new m ni mum period and the full nonrecurring Sw tched
Transport Charge will apply, as set forth in 5.2.6,(E)
precedi ng. When the CCSAC or 64 CCC optional feature is
specified the custoner may add Calling Party Nunmber
(CPN), Charge Number (CN), Carrier Selection Paraneter
(CSP), and Access Transport Paranmeter (ATP), where
avail abl e, at no charge if these optional features are
specified at the sane tine the CCSAC or 64 CCC optiona
feature is ordered.

- Customers who order service rearrangenments to redirect
their traffic fromdirect to tandemrouting for 800
Dat abase Service, where the service is initially
avail able only at the tandem wll not be charged a
nonrecurring charge. |In addition, when 800 Database
Service becones available at end offices subtending a
tandem to which custoners have redirected their 800
traffic, custoners will be allowed to rearrange their 800
traffic fromtandemto direct routing at no charge.
Trunk rearrangenment orders fromdirect to tandem routing
received after June 1, 1993 will not be exenpt from
nonrecurring charges. All trunk rearrangenent orders
fromtandemto direct routing nust be received no |ater
than six nonths after all end offices schedul ed for
conversion in an access tandem area have become 800 SSP-
capable in order to be exenpt from nonrecurring charges.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.8 Service Rearrangenents (Cont'd)

(B) Service Changes (Cont'd)

- Pursuant to the Report and Order in CC Docket 91-213,
rel eased October 16, 1992, for custoners who order
service rearrangenents fromdirect-trunked to tandem
switched or tandem switched to direct-trunked, the
nonrecurring charge will be waived for orders received by
June 30, 1995 and conpl eted by Decenber 30 1995. Al
trunk rearrangenment orders nust identify on a "one for
one" or equival ent basis those existing trunks to be
rearranged. The "one for one" or equivalent basis wll
be determ ned in accordance with Industry accepted
engi neering standards. Pacific will disconnect the
tandem swi tched direct trunks when the direct/tandem
swi tched trunks are connected, unless otherw se
negotiated, but in no case shall the disconnect exceed 90
days after the establishment of the tandem
swi tched/direct trunk order.

- For customers who nmake Point Code Changes in their SS7
networ ks to accommodat e changes in trunk ternination
| ocations, the nonrecurring charge will be waived until
June 30, 1995.

- For all other Switched Access changes, including the
addition of, or nodifications to, optional features
wi t hout separate nonrecurring charges, a charge equal to
one half the Switched Transport |ine/trunk nonrecurring

(i.e., installation) charge or a charge equal to the
Swi tched Transport facility (i.e., EF or DIT)
nonrecurring charge will apply. Wen an optional feature

is not required on each transport channel, but rather for
an entire transport channel group, an end office or an
access tandem switch, only one such charge will apply per
transport channel group, end office or access tandem

This page filed under Transmittal No. 1
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.

2.8 Service Rearrangenents (Cont'd)

(B)

Servi ce Changes (Cont'd)

If a Special Access change involves the addition of
another leg to an existing nmultipoint service, the
nonrecurring charge for the channel term nation rate
element will apply. The charge will apply only for the
leg that is being added.

If a Special Access change invol ves changing the type of
signaling on a Voice Grade service, a charge equal to the
Voi ce Grade channel termination rate el enent nonrecurring
charge will apply. The charge will apply per service
term nation affected.

For all other Special Access changes, including the
addition of optional features wi thout separate
nonrecurring charges, a charge equal to a channel

term nation rate el ement nonrecurring charge will apply.
Only one such charge will apply per service, per change.

If a Special Access change invol ves changing a

Mul ti pl exer Cross Connect that will be considered to be a
di sconti nuance and installation of the Miltiplexer Cross
Connect and all applicable nonrecurring charges shall

apply.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.8 Service Rearrangenents (Cont'd)

(O Rollover Changes

Rol | over Changes |isted bel ow, are physical changes
to, or reclassification of existing service including
(B) preceding, and there is no change in either the
point of term nation or the EIS point of termi nation
A Rol | over Change charge for Special Access Service,
Swi tched Access Service and Directory Assistance DS1
Service will apply as set forth in 6.8.2(F) and 7.5
following. No Charge will apply for subtending
services of the service being rolled over as |long as
there is no change to the subtending services.

- Rearranging an existing service fromone port to
anot her port in the sane nultipl exer

- Rearrangi ng an existing service fromone
nmul ti pl exer to another nultipl exer.

- Rearranging an existing | ower speed service to an
exi sting nmultiplexed higher speed service.

- Reclassification of 3 existing DS3 services

bet ween the sane points of termination to a DS3x3
service, or 4 existing DS3x3 services between the
sanme points of term nation to a DS3x12 service as
long as the Rate Stability Paynent Plan is

equi val ent or longer than the |lower bit rate
services being reclassified.

- Rearranging existing Switched Access Lines or
Trunks fromone existing facility to anot her
existing facility.

- Rearranging an existing service onto the dedicated
ring configuration of SONET Ring and Access
Servi ces.

The roll over charge will be waived if the existing DS1, DS3
or OC3c service is noving to a SONET Service that has a Rate
Stability Payment Plan of 5 years. For orders placed before
July 1, 2000, the rollover charge will be waived if the
existing DS1 or DS3 service is noving to a new Fi ber

Advant age DS3 service with a Rate Stability Paynent Plan of 5
years.
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.8 Service Rearrangenents (Cont'd)

(O Rollover Changes (Cont'd)

In addition, a Rollover Change will occur when existing
Speci al Access Service is rearranged to other existing
Speci al Access Service or expanded Interconnection Service
and there is a change in the point of termination of the
rolled service. Except as noted below, all facilities and
equi prent required for the activity must already exist. No
charge will apply for subtending services of the service
being rolled over as long as there is no change to the
subt endi ng servi ces.

- Rearranging an existing service fromone nultiplexer to
anot her mul ti pl exer

- Rearranging an existing | ower speed service to an
exi sting nmultipl exed higher speed service.

- Rearranging from Special Access to or from expanded

I nterconnection Service where the expanded | nterconnection
Service Cross-Connect may be installed sinultaneously with
the roll over change.

- Rearranging an existing service to the dedicated ring
configuration of SONET Ri ng and Access Servi ces.

When the existing service is rolling to a SONET Ri ng and
Access Service with a Rate Stability Paynent Plan of 5
years the customer will receive a credit equal to the
change charge applicable to a rollover with no change in
tern nation.

For orders placed before July 1, 2000, when the existing
service is rolling to a Fiber Advantage DS3 Service with a
Rate Stability Paynent Plan of 5 years the customer will
receive a credit equal to the change charge applicable to
a rollover with no change in term nation.
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ACCESS SERVI CE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.8 Service Rearrangenments (Cont'd)

(O

Rol | over Changes

In addition, a Rollover Change will occur when existing
Swi tched Access Service is rearranged to other existing
Swi t ched Access Service or Expanded I nterconnection
Service and there is a change in the point of

term nation of the rolled service. Except as noted
below, all facilities and equi pnent required for the
activity nust already exist. No charge will apply for
subt endi ng services of the service being rolled over as
long as there is no change to the subtending services.

- Rearrangi ng an existing service fromone multiplexer to

anot her mul ti pl exer

- Rearrangi ng an existing | ower speed service to an existing

mul ti pl exed hi gher speed servi ce.

- Rearranging from Switch Access Service to or from Expanded
I nterconnection Service where the Expanded | nterconnection
Service Cross-Connect may be installed sinultaneously with

the roll over change.

- Rearrangi ng existing Switched Access lines or trunks from

1 existing facility to another existing facility.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.9 Moves

A move involves a change in the physical |ocation of one of the

fol |l owi ng:

- The Point of Term nation at the custoner's designated premni ses

- The custoner's premni ses

- The EI'S Point of Termination

The charges for the nove are dependent on whether the nove is to a

new | ocation within the sane building or to a different building.

(A) Mves Wthin the Sane Buil di ng
When the nmove is to a new location within the sane buil ding,
the charge for the nove will be an anmount equal to one half
of the nonrecurring (i.e., installation) charge for the
Swi t ched Access Entrance Facility or the Special Access
Service termination affected. There will be no change in
the m ni num period requirenents.

(B) Mwves To a Different Building
Moves to a different building will be treated as a
di sconti nuance and start of service and all associ ated
nonrecurring charges will apply. New m ni mum peri od
requirenents will be established for the new services. The
customer will also remain responsible for satisfying all
out st andi ng mni ni mum peri od charges for the discontinued
servi ce.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)
5.2.9 Moves (Cont'd)

(C) Moves for Fiber AdvantageS™ Service

VWen a Fi ber Advant ageS™ DS3x3 or DS3x12 service is hubbed
into individual DS3 services, and the custoner desires to
nmove the |ocation of one of the Fiber AdvantageS™ DS3
services, and the Fiber AdvantageS™ DS3x3 or Fi ber

Advant ageS™M DS3x12 service results in no change, then the
nonrecurring charge associated with the individual Fiber
Advant ageS™M DS3 servi ce channel term nation under their
current paynent plan will apply. The fixed period associ ated
with the payment plan for the rearranged Fi ber AdvantageSM
DS3 will not change.

VWen a Fi ber Advant ageS™M DS3 service is hubbed into

i ndi vi dual Fi ber Advant ageS™ DS1 service under a Rate
Stability Payment Plan, and the customer desires to nove the
| ocation of that Fiber AdvantageS™ DS1 service, and there is
no change to Fi ber AdvantageS™ DS3, then the nonrecurring
charge associated with the individual Fiber AdvantageS™ DS1
service channel term nation under that current Rate Stability
Payment Plan will apply. The fixed period associated with
the payment plan for the rearranged Fiber AdvantageS™M DS1
service will not change.

During a 3 or 5 year Fiber Advantage DS3, DS3x3 or DS3x12 (O
Rate Stability Paynent Plan term a customer may nove one end

of a Fi ber Advantage DS3, DS3x3 or DS3x12 Service to another (O
| ocation, within the sane LATA, without incurring termnation
charges, provided the followi ng conditions are net:

- The Fiber Advantage DS3, DS3x3 or DS3x12 Service has (O

satisfied the twelve nmonth m ni mrum service period
requirenent at the old I ocation;
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.9 Myves (Cont'd)

(C) Moves for Fiber AdvantageS™ Service (Cont’ d)

(D

- The custoner subscribes to a new Fi ber Advantage DS3,
DS3x3 or DS3x12 Rate Stability Paynent Plan termat the
new | ocati on, dependent upon the remai ning nont hs of
their current contract.

The follow ng conditions apply:

- 42 months or less — the custoner may purchase a
new 3 or 5 year Rate Stability Pl an.

- 43 nmonths or greater — the custoner may
purchase only a new 5 year Rate Stability Pl an.

- The expiration date for the new Rate Stability
Paynent Plan termis beyond the end of the
original Rate Stability Plan term

- No lapse in service occurs;

- Nonrecurring Charges will apply, when applicable;

- The new service is provided for the sane custoner
of record as the disconnected service;

- The nonthly rates for the new service at the new
location will be those rates in effect at the tine
the new service is installed; and

- Spare facilities nust be available or a
nonrecurring upfront paynent, which is a special
construction charge, may apply.

Moves for High Capacity Enhanced Access Diversity

For Special Access Hi gh Capacity Service Enhanced Access
Diversity Option 3, any existing local |oop which the
customer orders to be rearranged fromone wire center to
another wire center will be treated as an outsi de nove,
even if there is no change in the point of ternination.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.10 Shared Use Facilities

Shared Use (i.e., Switched and Speci al Access Services provided
over the same analog or digital high capacity facilities) is

all owed. Shared Use facilities to a Hub will be ordered and
provi ded as Special Access Service. Wile shared use is allowed,
i ndi vidual services utilizing these facilities nust be ordered
either as Switched Access Service or Special Access Service
dependi ng on the intended use. When placing the order for

i ndi vi dual service(s), the customer nust specify a channel
assignment for each service ordered. Rate regulations for Shared
Use facilities are set forth in 6.1.1 and 7.4.8 foll ow ng.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.11 Access Orders for Service Provided by Mire than One Tel ephone

Conpany

Access Services provided by nore than one Tel ephone Conpany are
servi ces where one end of Switched Transport, Directory Transport
or Channel Ml eage elenent is in the operating territory of one
Tel ephone Conpany and the other end of the element is in the
operating conpany of a different Tel ephone Conmpany or where, in
the case of Interim 800 Translation, service and the end office
are not provided by the sanme Tel ephone Conpany.

The ordering procedure for this service is dependent upon the
billing arrangenent, as set forth in 2.4.8 preceding, to be used
by the Tel ephone Conpanies involved in providing the Access
Servi ce.

(A) Odering Procedures for ALA, ATA-950, Feature Group A and B
(FGA and FGB) - Single Conpany Billing

The conpany where the first point of switching is |ocated
shal | accept the order for ALA, FGA, ATA-950 and FGB servi ce.
The ot her conpany(ies) involved shall also receive a copy of
the order fromthe custoner. The conpany receiving the order
fromthe custonmer will arrange to provide the service and
bill the customer, as set forth in 2.4.8(A) preceding.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.11 Access Orders for Service Provided by More Than One Tel ephone
Company (Cont' d)

(B)

Ordering Procedures for Service Oher Than ALA, FGA, ATA-950
and FGB - Single Bill*

The Tel ephone Conpany that accepts the order fromthe
custoner and renders the bill will be determ ned as foll ows:

FGC and/or Directory Assistance - The conmpany where the end
office is located shall accept the order.

ATA- 101XXXX and FGD ordered to an End O fice/ Access Tandem —
The conpany where the end office is | ocated shall accept the
or der.

WATS Access Line Service - Wen the WATS serving office and
the end user end office are located in different Tel ephone
Conpany operating territories, the conpany where the end
office is located shall accept the order.

Speci al Access Service without Hub - Either conpany may
accept the order.

Speci al Access Service with Hub - The conpany where the Hub
is located shall accept the order.

The ot her company(ies) involved shall also receive a copy of the
order fromthe custonmner.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.11 Access Orders for Service Provided by More Than One Tel ephone
Company (Cont' d)

(C© Odering Procedures for Service Other Than ALA, FGA, ATA-950
and FGB - Multiple Bill

Each conpany will accept an order for service fromthe
custonmer for that portion of service provided withinits
territory.
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ACCESS SERVI CE

Ordering Options (Cont'd)

Avai |l abl e I nventory

Avail able inventory is linmted and does not include facilities previously
ordered. The Tel ephone Conpany will make every reasonable effort to

mai ntain sufficient available inventory to provide Access Service in
accordance with customers' requested service date intervals. To the
extent that service can be provided, Access Oders will be satisfied from
avai l abl e i nventory.

Desi gn Layout Report

At the request of the custoner the Tel ephone Conpany will provide to the
custoner, for Switched and Special Access Services, the nake-up of the
facilities and services to aid the custonmer in designing its overal
service. For Switched Access Service, the nake-up of the facilities and
services will be provided fromthe custoner's prenises to the first point
of switching. This information will be provided in the formof a Design
Layout Report. The Design Layout Report will be provided to the custoner
at no charge, and will be reissued or updated whenever these facilities
are materially changed.
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